3akoH PP o1 7 dpeBpansa 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen” (C USMEHEHUAMU N AONONTHEHUAMN)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C uU3MEHEHHUSIMH U JTONOIHEHUSIMH OT:

2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nekabpsa 2004 r., 27 uroins, 16 oxta0ps, 25 "Hos10pst 2006 1., 25 okTa6psa 2007 1., 23 mrong 2008 r., 3
nroHs, 23 Hoa0psa 2009 1., 27 urous, 18 uromnsa 2011 r., 25 urous, 28 uronsa 2012 1., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mag, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
anpens, 24 urons, 7, 23, 31 urons, 15 oxrsa0ps, 28 mexadps 2025 r., 26 urons, 26 urois, 4 asrycra 2026
I.

T'APAHT: Cwm. JekpeT Beicirero IN'ocymapcrBennoro Cosera Coro3HOro rocyaapcra ot 6 aexadps 2024 r.
N 6 "O enmuHBIX ITpaBUIIaX B 00JACTH 3aIUTHI IPAB MOTpeOUTEICH"

- I'APAHT: CMm. cpaBHUTENbHbIN aHanu3 3akona "O 3amure npas norpedureneit” 1992 r. u
EEI Hexpera "O ennHBIX paBUiIax B 00JIACTH 3aIIUTHI IpaB motpedutenenn” 2024 r.

TFAPAHT: Cwm. CTpaTervio rocygapCcTBEHHOW MOJUTUKU P® B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH Ha
nepuos 10 2030 r., yrBepkaeHayro pacrnopsikeHnem IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHUS CYAaMH JIe] 110 CIIopaM O 3alUTe IPaB IOTPeOUTENIeH, CBSI3aHHBIM C
peaxn3aleii TOBapoB M YCIyr, YTBepKaeHHbIHA [Ipesuamnymom Bepxosraoro Cyna P® 17 oxrs0ps 2018 r.

Cm. O630p cyaebHOI MPaKTHKH IO JIejIaM, CBS3aHHBIM C 3aIlIUTON MPaB MOTPEOUTENEH (HHAHCOBBIX YCIyT,
yTBepkneHHbIi [Ipesuamymom Bepxosaoro Cyna P® 27 cenrsops 2017 T.

T'APAHT: O paccMoTpeHHH CyJaMH TI'pa)XIaHCKUX el 10 CIopaM O 3alluTe MpaB MOTpeOuTeNel CM.
noctaHoBneHue Ilneayma Bepxosuoro Cyna P® ot 28 mrors 2012 . N 17

ITo oTnenpHBIM BOIPOCAM MPUMEHEHHS HACTOSILEro 3aKoHa CM. PAa3bSACHEHWS, yTBEpkKIEHHbIE MPUKa30M
I'AK PO ot 20 mast 1998 r. N 160, pasbscHeHnsa 'KAII PO ot mapra 1996 r.

I'APAHT: Cwm. KOMMEHTAPWUU K HACTOSIIEMY 3aKOHY

Hupopmayus 06 usmenenusx: Ipeambyna usmenena ¢ 1 okmsabpsa 2026 2. - @edepasibHbll 3aKOH om 31
urons 2025 2. Ne 290-D3
Cwm. npedbidywyto pedakyuro

T'APAHT: Cwm. OHuuMkroneguu, nosvuun BbICLUMX CYAOB W apyrue KOMMEHTapuUM k mpeamoOyiie
HACTOSIIEro 3aKoHa
Cwum. cxeMy "CyObeKThl Ha ppIHKE TOBAPOB U yCIyT"

Hacrosimuit 3akoH peryaupyer OTHOIIEHHSI, BOSHUKAOLINE MEXKAY OTPEOUTESIMA U U3TOTOBUTEIISIMH,
UCIOJIHUTEISIMY, UMIIOPTEpaMy, NPOJaBLiaMy, BIaAETbllaMi arperaropos MH(Gopmanuu o ToBapax (yciyrax)
IIpH TPOJake TOBAapOB (BBHIMIOJHEHWH pabOT, OKa3aHWU YCIyT), YCTaHABIMBaeT IMpaBa NOTpeOUTeNneil Ha
npuoOpeTeHre TOBapoB (paboT, YyCIyr) HaaJe)Kallero KadecTBa M O€30MACHBIX AJsl JKU3HH, 3J0POBBS,
HMYLIECTBa MMOTPeOUTENICH M OKpY’KaloIIeH cpelbl, MoyuyeHne nHdopManuu o ToBapax (padorax, yciuyrax) u
00 WX M3rOTOBHUTENSAX (MCHONHUTENSX, MPOJABLAx), O BilajeNblax arperaropoB MH(opMamuu O TOBapax
(yciyrax), mpocBelIeHHEe, TOCYAapCTBEHHYIO U OOIECTBEHHYIO 3allUTy MX WHTEPECOB, a TaKXkKe ONpeAesseT
MeXaHHU3M pean3aliui STHX MpaB.

OcCHOBHEBIE TMOHATHSA, UCIIOJIB3YEMbIC B HACTOAIIICM 3akoHe:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WM NPUOOPECTH MO0 3aKa3bIBAIOIINIA,
MpHOOpETAIOIINI MM HCTIONB3YIOMIMKA TOBaphl (PaOOTHI, YCIYTH) WUCKIIOYUTENBHO JUIS JIMYHBIX, CEMEHHBIX,
JOMalIHUX U UHBIX HYX/[, HC CBA3aHHBIX C OCYHICCTBIICHUEM Hpe}IHpI/IHHMaTCHLCKOﬁ JACATCIIBHOCTH,

M3roTOBUTESIb - OpraHu3alus HE3aBHCHMO OT €€ OpPraHM3alMOHHO-IPAaBOBOH (OPMBI, a TaKKe
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HMHIMBUIYAJIbHBIA IPEIPUHAMATENb, IPOU3BOISIINE TOBAPHI IS peaTU3aluy OTPEOUTEIISAM;

VUCMOJSIHUTESb - OpraHu3alys HE3aBHCHMO OT €€ OpPraHHM3allMOHHO-TIPAaBOBOW ()OPMBI, a TaKKe
WHIMBUAYAIBHBIN MPEANPHHAMATENb, BBHIMOIHSIONINE Pa0OThl MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENSAM IO
BO3ME3JHOMY JIOTOBODY;

npoaaBel, - opraHu3alys HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPABOBOM (OpMBI, a TakkKe
WHAWBUAYATBHBIN MPEeANTPUHUMATENb, PEATU3YIOIIHE TOBAPHI MOTPEOUTENSM MO JOTOBOPY KYTLITH-TPOIAXKH;

ab3ar1 celbMOM YTPaTUIT CUITY;

Hngpopmayus 06 usmenenusx: Cm. mexem ab3aya ceObM020

HeaocTaToKk ToBapa (paboTbl, YCNyruM) - HeECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WA
00s13aTeNbHBIM TPeOOBaHUSIM, IPEIYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM WM TOpPSIIKE (B TOM YHCIIE
HEBBINOJIHEHNWE TP TPOJAXe WU KCIIOJB30BAaHUU OTACIBHBIX BHJIOB TEXHUYECKHU CIIOKHBIX TOBApOB C
MpPeIBapUTEIbHO YCTAHOBJICHHBIMHU MPOTPaMMaMH AJISl 3JIEKTPOHHBIX BBIYHMCIUTENBHBIX MAallMH TpeOOBaHUH,
YCTaHOBICHHBIX MyHKTamn 4.1 u 4.2 ctatby 4 HacTosmero 3akoHa), WIM YCIOBHAM A0roBopa (Ipu UX
OTCYTCTBHHY WJIN HETIOITHOTE YCIOBHH OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHMSIM), HIIH LIEJISIM, JUISI KOTOPBIX TOBap
(paborta, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WU IeNIIM, 0 KOTOPBIX MpojaBel (MCIOJHUTEh) ObLT
MIOCTaBJEeH B M3BECTHOCTH MOTPEOUTENIEM NPHU 3aKIIOUEHUH JOrOBOPa, MM 00pa3ily M (WIK) OMHCAHUIO MPU
IIPOJIaXKe TOBapa 1o 00pasiy u (HJIK) [0 OIUCAHHUIO;

CyleCcTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, YCNYru) - HEyCTPaHWMBIH HEJOCTATOK HIIH
HEZIOCTaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH 0e3 HecOopa3MEpHBIX PAacXOJIOB HIIM 3aTpaT BPEMEHH, WIIH
BBISIBJSIETCS HEOIHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIE €ro yCTPaHEHHs, WIH Jpyrue IMoJ00HbIe
HEJOCTaTKH;

6e3onacHoCcTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (paboThl, YCIYTH) IS KU3HH,
3I0pOBBS, UMYIIECTBA MOTPEOUTENS U OKPYXKArOIIEH Cpeibl MpH OOBIYHBIX YCIOBHSIX €ro WCIOJIh30BAHHMS,
XpaHEHUs!, TPAaHCTIOPTUPOBKU M YTUIIM3AILUH, a TaKkKe 0e30MacHOCTh MpoIlecca BHIMOIHEHUS paOoThI (OKa3aHUS
ycuyru);

ynornHOMoOYeHHasa u3rotosBuTterniem (NpoaaBLOM) opraHvM3auvMsa UK YNOSTHOMOYEHHbIN
n3roToBuTenem (npoaaBuom) MHauBUAyanbHbIN npeanpuHMMarenb (nanee -
ynonHOMOY€eHHasa opraHusauus Unu ynonHOMOYeHHbIN UHAMBMAYanNbHbLIN NpeanpuHUMaTesb)
- OpraHu3aIysl, OCYIIECTBISIONIAs ONPEACTICHHYIO NeSITEIbHOCTD, HIIM OpTaHU3aIlys, CO3/IJaHHAs Ha TEPPUTOPUH
Poccuiickoit ®enepanuu  m3roroButeieM (MPOAaBIOM), B TOM YHCIE HMHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BEHITIOJHSIOMIAE OTpeAeieHHble (YHKIMM Ha OCHOBAaHWH JOTOBOpa C
W3rOTOBUTENEM (TPOJABIIOM) M YIMOJHOMOYEHHBIE WM Ha TPHUHIATHE W YJOBIETBOPEHHE TpeOOBaHHIA
moTpeduTeneli B OTHOIIEHUHM TOBapa HEHAJ[IeXKAIIero KadecTBa, JIMOO WHAWBHIYaTbHBINA TpPEANPUHIMATENb,
3apEeruCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit denepanny, BHIIOIHIIOMNAN ONpeeieHHble (YHKINN Ha
OCHOBAaHUM JIOTOBOpa C M3rOTOBUTENEM (IPOJABIOM), B TOM YHCIE C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TNPOJABLIOM), M YIIOJHOMOYEHHBIH WM Ha NPUHATHE M YAOBIECTBOPEHHE TPeOOBaHMMA
noTpeduTeNel B OTHOILIEHUH TOBapa HEHAAJICKAILETO KauecTBa;

MMMNOPTEepP - opraHu3anys He3aBUCHMO OT OPraHU3alMOHHO-TIPaBOBOM (YOPMBI WIIM WHAWBUAYATBHBIN
NpeANPUHAMATENb, OCYIIECTBISIONIME MMIIOPT TOBapa Ui €ro MOCIEAYIOIICH peanu3alii Ha TEPPHTOPHH
Poccuiickoit denepaunu;

Brnageney arperatopa wuHcgpopmauuum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3AIMOHHO-NIPABOBOW (OPMBI JHOO WHIMBUIAYaTbHBIN
MIpeIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaAEIbIIAMU MMPOTPAMMBI JIJISl AIEKTPOHHBIX BBIUYMCIATENBHBIX MaIIHH
u (WIM) BiamenabllaMu caiita W (WIM) CTpaHHUIBI caiTa B WHGOPMAIMOHHO-TEICKOMMYHHKAITMOHHOW CETH
"UHTepHET" W KOTOpBIE MPEAOCTABISIOT TOTPEOUTENI0 B OTHOIICHWH ONpEIeNeHHOro ToBapa (YCIIyrH)
BO3MOXXHOCTh OIHOBPEMEHHO O3HAKOMHUTBECS C NPEUIOKEHHWEM MpoAaBla (MCHOJIHHUTENSA) O 3aKIIOYSHHUH
JOrOBOpa KYIUIM-IPOJAKH TOBapa (IOroBOpa BO3ME3JHOTO OKAa3aHUS YCIyr), 3aKIIOYUTh C MPOAABLIOM
(ucnomHMTENIEM) JOTOBOP KYIUIM-TIPOAAKH (ZOTOBOP BO3ME3AHOTO OKa3aHMs YCIYT), a TakkKe MPOU3BECTH
MpeaBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIIyry) MyTeM HaJHMYHBIX PacyeToB KOO0 MepeBoia AEHEKHBIX
CPEACTB BJAJelNblly arperaropa B paMKax MpUMEHsIeMbIX (OpM Oe3HaJMYHBIX PacyeTOB B COOTBETCTBUU C
nyHkTom 3 ctaten 16.1 Hacrosiero 3akona u ®egeparnbHbiM 3aKoHOM ot 27 utons 2011 roga N 161-03
"O HanMoHANHHOW IIIaTeKHOW cucteme". B memax HacTosmero 3akoHa K BIAJENbIly arperaropa
MIPUPABHUBAETCS OIEPATOP IMOCPEAHUYECKOW HU(PPOBOI miuardopMbl, ONpeAessieMblii B COOTBETCTBHU C
depepanbHbiM  3akoHOM  "OO OTAENBHBIX BOMNPOCaX PETYJIUPOBaHUS IIATGOPMEHHOW 3KOHOMHUKH B
Poccutickoit @eneparnun” (manee - ormepaTop MocpeTHUIECKor P poBoit miaThopmel).

I'masa 1. O0mue moJ10:KeHus
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CraTbs 1. IIpaBoBoe peryMpoBaHKe OTHOIIEHHH B 00IaCTH 3allIUTHI TIPAB MOTPEOUTENEH

I'APAHT: Cwm. SHUuknoneguu, MNO3vMUMW BbICLUMX CYOOB W Jpyrde KOMMEHTapuu k cratbe |
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: ®DedeparibHbiM 3akoHOM om 21 oexabps 2004 2. N 171-@3 nynuxm 1
U3JLOMHCEH 8 HOBOU PEOaKUUU
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. OtHomeHus: B 00JacTH 3alIMTHI NpaB MOTpeOUTENeH perynupyroTcs [ pakaaHCKuM KOOeKCoM
Poccwiickoit ®enepanyy, HACTOAUIMM 3aKOHOM, APYTMMHU (penepaidbHBIMH 3aKOHAMH (Jlanee - 3aKOHBI) H
MIPUHUMAEMBIMHU B COOTBETCTBHH C HUMH WHBIMH HOPMAaTHBHBIMH ITPABOBBIMHU akTamu Poccuiickoit Deneparui.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 5 mas 2020 2. - @edeparibHbil 3aKOH om 24 anpens
2020 2. N 144-D3
Cwm. npedbidywyto pedakyuro

2. IlpaButenbctBo Poccuiickoit Demepanum HE BIpaBe MoOpydarh (elaepanbHBIM — OpraHam
WCTIOTHUTENHHON BIACTH IIPUHUMATD aKThI, COJIEPIKaIIe HOPMBI O 3alUTe TIPaB MOTPEOUTENEH.

IIpaBurenscTBO Poccmiickoit ®enmeparuu  BIpaBe UW3MaBaTh I TMOTPEOMTENS ©  TPOAABIA
(M3rOTOBHTENSI, WCMONHUTENS, YIOJIHOMOYEHHOW OpraHU3aIli¥ WU YIIOJHOMOYEHHOTO HWHIWBUIYAIHHOTO
MIpeNNPUHAMATEIS, HWMIIOPTEPa, BIAAENblla arperaropa) MpaBuna, oOs3aTenbHbE TPH 3aKIOYCHUH H
WCTIOJTHEHHH ITyOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIH-TTPOAAXKH, JHEPTOCHA0KEHNUS, JOTOBOPOB O
BBITIOJTHEHUU Pa0oOT ¥ 00 OKa3aHUU YCIIyT).

Ao63ar Tpetwmii yTpaTun cuny c 1 aerycra 2011 r.

Hngpopmayus 06 usmenenusx: Cm. mexem ab3aya mpembezo

Hupopmayus 06 usmenenusx: Cmamos 2 usmenena ¢ 8 dexaops 2020 2. - ®edeparbHbIl 3aKOH om 8
oexabps 2020 2. N 429-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 2. MexayHaponaabsie 1oroBopsl Poccuiickoit deneparyn
'APAHT: CM. KOMMEHTapWUU k cTaThe 2 HACTOSIIETO 3aKoHa

1. Ecnu MmexxayHapoaHsIM 1oroBopoM Poccuiickoil denepanui yCTaHOBJICHBI HHBIE TIPAaBUIIa O 3aIIMUTE
IpaB MOTpeOUTENeH, YeM Te, KOTOpbIe NPEAyCMOTPEHBl HACTOSIIAM 3aKOHOM, IPUMEHSIOTCS IpaBHIia
MEXIYHapOAHOr0 A0TOBOpA.

2. PemieHusi MeXrocyJapcTBEHHBIX OPraHOB, NMPUHSATHIE HA OCHOBAHUU IOJOKEHUN MEXKIyHApOIHBIX
noroBopoB Poccuiickoii denepand B WX HCTONKOBaHWHU, TpoTuBopedarieM KOHCTUTYUUM Poccuiickoit
Oenepanuu, He ToIekKaT ucnoidHeHHIO B Poccuiickoit ®deneparun. Takoe MPOTHBOpPEYHUE MOXKET OBITh
YCTaHOBJICHO B MOPSAKE, onpeesicHHOM (eiepalibHbIM KOHCTHTYIIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo notpebuTerneit Ha MPOCBEIEHUE B 0OJACTH 3AIIUTHI TPaB MOTpeOUTENEiH
IF'APAHT: Cwm. KOMMEHTapWUU K cTaThe 3 HACTOSIIETO 3aKOHa

Hngopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 wons 2021 2. - ®edeparibHbIl 3aKOH om 11 uions
2021 2. Ne 170-D3
Cwm. npedbidyuwyro pedakyuro

1. [IpaBo moTpedOuTenell Ha MPOCBEIIEHUE B OOJIACTH 3allMTHI MPaB MOTpeOUTENeH oOecreynBaeTcs
MOCPEJICTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHuMd B  (pedepalribHble  rocyJapCTBEHHble
obpasoBaTernbHble CTaHAapTbl W 00pa3oBaTeNbHBIE TPOTPAMMBI, a TaKKe MOCPEACTBOM OpraHHU3aIliK
cucTeMbl HH(pOpMaIu noTpedbureneii 00 ux nmpaBax u 0 HEOOXOIUMBIX JEHCTBUAX IO 3aITUTE ITHX TIPAB.

Hupopmayus 06 usmenenusx: Cmamos 3 donoanena nynkmom 2 ¢ 1 wions 2021 2. - @edepasibHbll 3aKOH
om 11 uionsn 2021 2. Ne 170-D3

2. B nensax peanuzanuu npasa notpeduTenedl Ha MpOCBEIcHHE B 00IACTH 3allUThI IPaB MOTpeOUTENeH
OpraH roCyJapCTBEHHOTO Ha/I30pa OCYUICCTBIISICT (POPMHUPOBAHHME M BEIEHHE OTKPHITOTO M OOIEIOCTYITHOTO
rOCYJJapCTBEHHOTO HH(POPMAIMOHHOTO pecypca B 00JacTH 3allMThl TpaB TOTpeOHTENel, KadecTBa W
Oe3omacHOCTH TOBapoB (paboT, yCiIyT) B mopsiake, yctaHoBieHHOM [IpaBuTtensctBoM Poccntickoit deneparun.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CraTtbs 4. KauectBo TOBapa (pabOThI, YCIIyTH)

I'APAHT: Cwm. SHUuknoneguu, nosvumMy BbICLUMX CYAOB u Jpyrde KOMMEHTapuW k ctatbe 4
HaCTOSIIEro 3aKkoHa
Cwum. cxemy "KauecTtBo TOBapoB"

1. Npopasey, (McnonHUTENL) 00s3aH epeaath NOTPEObUTENO ToBap (BBIMOIHUTE paboTy, OKa3aTh
yCIIyry), Ka4ueCTBO KOTOPOI'O0 COOTBETCTBYET AOTOBOPY.

HUndopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 ¢ nynxm 2
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmedeHuu copoka namu OHel nocie OHs 0uyuarbHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Ilpm OTCYICTBMHM B IIOTOBOPE VYCJIOBHH O KadecTBe TOBapa (paboOThl, YCIyTH) IIpOaaBer]
(ucrionHUTENB) 0043aH TepeAaTh IMOTpeOWTENr0 ToBap (BHIIONHUTH paboTy, OKa3zaTh yCIyTy),
COOTBETCTBYIOIIUN OOBIMHO MPEAbSBISICMbIM TPEOOBAHUSAM W MPUTOAHBIA JJISI TeNel, Ui KOTOPBIX TOBap
(pabora, yciryra) Takoro pojaa 0ObIYHO UCIIONB3YETCH.

3. Ecnmu mpopaBeny (MCHONHHUTENb) NMPH 3aKIIOUYCHHH JIOTOBOpa OBUI IOCTABIEH NOTpeOUTENeM B
H3BECTHOCTb O KOHKPETHBIX LEJSIX MPpHoOpeTeHHs: ToBapa (BBIIOIHEHHs paOOThl, OKa3aHUs yCIYTH), IPOIaBell
(ucnionHMTENB) 0053aH TIepenaTh NOTPeOUTEN0 TOBap (BBIMOIHUTE paboTy, OKa3aTh yCIyry), IPUTOIHBIN I
HCTIOJIb30BaHMS B COOTBETCTBUU C ITUMH LIETSMHU.

4. Tlpu nponaxe ToBapa Mo 06pasLy u (WiIM) ONMUCAHHIO MPoJaBell 00s3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPHIH COOTBETCTBYET 00pa3ity u (MIJIH) OITUCAHUIO.

IFAPAHT: OO OTBETCTBEHHOCTH 3a NPOJAXy TOBAapPOB, HE COOTBETCTBYIOIIMX OOpasliaM IO KadyecTBY,
KOMIUICKTHOCTH WK yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 gexadpst 2001 . N 195-03

Hngopmayus 06 usmenenusx: I[lynkm 4.1 usmenen ¢ 1 cenmsaops 2025 2. - @edeparibHbIl 3aKOH om 24
uronsi 2025 2. Ne 156-D3
Cwm. npedbidywyro pedakyuro

I'APAHT: K HopMaTWBHBIM I[PaBOBBIM akKTaM, YCTAaHABIMBAIOIIMM OOs3arelbHble TpPeOOBaHUI U
IIPELYCMOTPEHHBIM YHKTOM 4.1 crathu 4 Hacroswmero 3akona (B penakuuu PegepanbHOro 3akoHa or 14
utons 2022 1. Ne 266-®3), He NPUMEHSOTCA modoxenus YacTen 1 u 4 ctatbn 3 denepanbHOrO 3aKOHA OT
31 uroasg 2020 r. N 247-®3

4.1. Ilpu mnpomaxke OTHENBHBIX BHUAOB TEXHUYECKH CJIOXKHBIX TOBApOB C MPEABAPUTEIHHO
YCTaHOBJICHHBIMHU HPOTPaMMaMU JUIsl SJIEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIIUH MOTPeOUTENt0 oOecriednBaeTCs
BO3MOXHOCTh MCIIOJIB30BAaTh OTAEIBHBIE BHUABI TEXHUYECKH CIOXHBIX TOBAPOB C IIPEIBAPUTEIBHO
YCTaHOBJICHHBIMHU TIpOrpaMMaMU ISl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAIIWH, CTpaHaMHU IPOMCXOXKICHUS
KOTOpBIX sBisitOoTCs Pocculickas denepanust wim Ipyrue rocy1apcTBa - 4ieHbl EBpa3suilckoro 23KOHOMHUYECKOI0
coro3a. [lepeyeHb OTHenbHBIX BHAOB yKa3aHHBIX TEXHHUYECKH CIOKHBIX TOBApOB, MOPSJOK COCTaBICHUS U
BEIEHUs MEPEYHA MporpaMMm JUisl JJEKTPOHHBIX BBIUMCIHTENBHBIX MAIMH, CTPaHAMU IPOMCXOKICHHS
KOTOpBIX ABIsIIOTCA Poccuiickas denepanus wim Apyrue rocygapcTsa - WieHsl EBpa3uiickoro 3JKOHOMHYECKOTO
COI03a U KOTOPbIE JOJKHBI OBITh MPEABAPUTEILHO YCTAHOBJICHBI, U MOPAAOK UX MpeaBapUTEIbHON YCTaHOBKH,
BKJIIO4asi TpeOOBaHUs K QyHKIHOHUPOBaHUIO, onpeneinstorcs [IpaButensctBom Poccuiickoit denepanu.

I'APAHT: Ao63am Bropoii myakra 4.1 BcTynaet B cuny c 1 uroms 2021 r.

IIpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI A OJIEKTPOHHBIX BBIYHCIHTENBHBIX MAIIHH,
HCTONb3yeMble TOTpeOUTEeNeM Ha OTAEIBbHBIX BUAAX TEXHUYECKH CIIOXKHBIX TOBApOB JUIA JOCTyNa K
uHpOpMalMK Ha caiitax B HH(POPMAIUMOHHO-TEIEKOMMYHHKaUMOHHOW cetH "MHTepHET", MOJKHBI
obecnieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUSI O€3 JOMOJHHUTEIBHBIX HACTPOCK (IO YMOJIYaHHUIO) MOWCKOBOW
CUCTEMbI, CTpaHOW MPOUCXOXKIAEHUSI KoTopol siBisiercss Poccuiickas denepanus uiam apyrue rocyaapcrsa -
uyieHbl EBpa3uiickoro SKOHOMHUYECKOIO COK03a, B MOPsAKE, ycTaHOBJIEHHOM IIpaBurensctBom Poccuiickon
Oenepannu. TpeboBaHUS K yKa3aHHOW MOHWCKOBOM CHCTEME U TOPSIOK €€ ONpENeNeHHs] YCTaHABIUBAIOTCS
IIpaBurenscTBOM Poccuiickoit denepanuu.

[IpenBapuTenbHO YCTAHOBJIECHHBIE MPOTPAMMBI JJISI  DJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIHH,
WCTIONB3yeMble TIOTPEOUTENeM Ha OTAEIBHBIX BHJIAX TEXHWYECKH CIIOKHBIX TOBAapOB, JOJDKHBI B TOM YHCIE
BKJIIOYaTh MHOTOGYHKIHMOHAJIBHBIN CepBUC OOMEHa MH(pOpMAIMel, a TakKe MPOrpaMMy sl 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIlMH, KOTOpas MpeJHa3HauYeHa AJsl MOMCKa, [IPOCMOTpa M MPHOOPETEHHUs] IPOrpaMM UL
JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAIIWH, NPUMEHSEMbIX NOTPEOUTENIIMH C HCIOJIb30BAHHEM TEXHUUYECKH
CJIO’KHBIX TOBAapOB (Zlasiee - eANHBIA MarasuH NPUIOKEHH), 1 (PyHKINOHUPOBaHNUE KOTOPOH OCYIIECTBIISIETCS C
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

y4eTOM OCHOBHbIX TMPUHLUUMOB, YyTBEpKOaeMbIX (¢eaepalbHbIM OpPraHOM HCIOJIHHUTEIBHON BIACTH,
OCYIIECTBIISIOMMM  (QYHKIIMM 1O  BBIpaOOTKE W  peajm3ald  TOCYyJapCTBEHHOM  TONWTUKA U
HOPMaTHUBHO-TIPABOBOMY pPETyIUpOBaHUIO B chepe HHPOPMAIMOHHBIX TeXHONOTHHA. DenepanbHBIA Opran
WCTIONTHUTENFHONW BJIACTH, OCYIIECTBISIONMI (YHKIMM TIO BHIPAOOTKE W peaau3aliiil TOCyIapCTBEHHOW
MOJIMTUKA W HOPMATHBHO-TIPABOBOMY PETYJIHPOBaHHIO B cdepe WH(POPMAIMOHHBIX TEXHOJOTHHA, TaKKe
yTBEpKIaeT MepevYeHb mporpaMM [Uisl 3JEKTPOHHBIX BBIUMCIUTENBHBIX MAILWH, Pa3MEUIaeMbIX B €IUHOM
MarasuHe MPHUJIOKEHUH B 0053aTEIILHOM MOPSIAKE.

TF'APAHT: Co3ganme W (QYHKOMOHHPOBAHWE €OWHOIO MarasuHa IpWIOKeHUHM obecnevymBaoTcs
omnpeneiieHHbIM penienrieM IlpaBurensctBa P® BiazensiieM cailita u (WIM) CTpaHULBI caliTa B CETH
"Unrepuer", u (rmim) HHOOPMALMOHHON CUCTEMBI, M (MJIM) MPOrPaMMBI IS DJIEKTPOHHBIX BBIYMCIHUTEIBHBIX
MAaIlliH, KOTOpbIE IIPpeIHa3sHaYeHbl U (MJIM) HUCIIOAL3YIOTCS MX IOJIH30BATEIIMU ISl IPEAOCTABIEHNS U (HIIH)
pacIpoCTPaHEHHUS OCPEACTBOM CO3JaHHBIX UMH IIEPCOHAIBHBIX CTPAHUII HH(MOPMAIIMU HA TOCYIapCTBEHHOM
si3pIKe P®D, rocymapCcTBEHHBIX S3bIKaX PeCIyOauK B cocraBe P® miau MHBIX g3bIKax HapoaoB Pd, Ha KOTOPBIX
MOJKET PACIIPOCTPAHATHCS peKIaMa, HallpaBiIeHHAs Ha IPUBJIEYEHNE BHUMAHUS IOTPEOUTEIENH, HAXOMAIINXCS
Ha Tepputopud PD, 1 1OCTY K KOTOPBEIM B TOM YHCJE OCYIIECTBIISIETCS C MCIIOJIH30BAHUEM IIPEIABAPUTEILHO
YCTAHOBJICHHBIX Ha OTHEJIbHBIE TEXHUYECKH CIIOKHBIE TOBAapbl MpPOrpaMM JUid  3JIEKTPOHHBIX
BBIYMCIIUTEIILHBIX MAIIMH

Hupopmayus 06 usmenenusx: Cmamos 4 oononnena nynkmom 4.2 ¢ 1 cenmsabps 2025 2. - @edeparsibHbIl
3aKoH om 7 urona 2025 2. Ne 194-D3

4.2. HpI/I nmpoAgax€ W HUCIHOJIb30BAHUM OTHACJIBHBIX BHJIOB TEXHUYCCKU CJIIOKHBIX TOBApOB C
OpeaABApUTCIBHO YCTAaHOBJICHHBIMU IIporpaMMaMu I 3JICKTPOHHBIX BBIYMCIIUMTCIIBHBIX MAalllWH, BKJIHOYas
€JIMHBIM Mara3uH MPUIIOKEHUH, 00€CIIEYNBAETCSA OTCYTCTBUE CIACAYIONIMX YCIOBUM:

1) mpuBOAAMMX K OTPAaHUYCHHUIO BO3MOXKHOCTH MpHOOpeTeHMs (YCTAaHOBKHM) IPOTpaMM IS
JJIEKTPOHHBIX BHIYHACIUTEIHHBIX MAIIMH C HCIIOJIh30BAHHEM SIMHOTO Mara3uHa MPHIOKCHUH;

2) TPUBOIAIIMX K OrPAHWYCHUIO WM HEBO3MOXXHOCTH HCIIONB30BaHHSA  (YHKIUOHATBHBIX
BO3MOXHOCTEH TMPEIBAPUTENILHO YCTAHOBJICHHBIX B COOTBETCTBHU C TMOJIOKCHHSIMHU HACTOAIICH CTaThU
MPOrpaMM IS 3JEKTPOHHBIX BBIYUCIUTENLHBIX MAIIMH, BKIIOYas €AWHBIN MaraswH NMPUIOKEHUH, a TaKxke
MIPOTpaMM JIS SICKTPOHHBIX BBIYHCIUTEIBHBIX MAIllWH, TPUOOPETEHHBIX (YCTAaHOBJICHHBIX) C UCIOIB30BaHUEM
€JIMHOTO Mara3WHa MPIIOKEHUH (B TOM YHCIIE YCIOBHI, OTPAHUYUBAIOIINX TTOUCK, OOHOBJICHUE MTPOrPaMM st
OJICKTPOHHBIX BBIYHUCIIMTCIIBHBIX MAIllWH, YIIPABJICHUC HX HaCTpOfIKaMH, O6CCHG'-ICHI/IC B3aHMOHCﬁCTBHﬂ C
NOTPEOUTENISIMU, HANpaBlieHHE MM YBEJOMIJICHHH, YCIOBHH, NpelyCMaTPUBAIOIINX NPUMEHEHHE OCOOBIX
TpeOoBaHMii K (POPMHUPOBAHHUIO LIEH HA YCIIYTH, OKa3bIBaEMbIC B paMKaxX €IMHOI0 Mara3vHa NMPUIOKCHHNA WIIH
npu HCIIOJIb30BAHUN mnporpamMm JJIsL OJICKTPOHHBIX BBIYUCINTCIIBHBIX MaIIuH, HpI/IO6peTeHHBIX
(YCTaHOBJ'IeHHI)IX) C HCIIOJIB30BAHHEM CAWMHOI'0O MarasmHa HpHHO)I(eHI/Iﬁ, 6o MMPUBOAANINX K OIrpaHUYCHUIO
(YHKIIMOHANBHBIX BO3MOXKHOCTEH TEXHHUYECKH CIIOKHOTO TOBapa IpPH WCIOIb30BAHUM MPOTPAMMBI  JUIS
JJIEKTPOHHBIX BHIYHCIIUTEILHBIX MAIIUH);

3) OpHUBOAANIMX K OrPAHUYCHUIO CHOCOOOB OIUIATHI C HCIOJB30BAHHEM €MHOTO0 Mara3uHa
MPUIOKEHUH Tpu  TpuoOpeTeHWH (YCTAHOBKE) W WCIOJB30BAHMHM MPOTpaMM  JUIS  DJICKTPOHHBIX
BBIYHCIUTEIHHBIX MaIIVH.

Hupopmayus 06 usmenenusx: Cmamos 4 oononnena nynkmom 4.3 ¢ 1 mapma 2027 2. - ®edeparibHbIl
3aKOH om 26 uions 2026 2. Ne 210-D3
Cwm. 6ydywiyto pedakyuro

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 6 nynkm 5 énecenol
U3MeHenus
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

5. Ecniu 3aKOHaMU UITd B yCTAaHOBJIEHHOM UMH MOPSAKE MPEILyCMOTPEHBI 00s3aTeNIbHbIE TPEOOBAHUS K
ToBapy (pabote, yciyre), mpoaaser (MCIIOTHUTENh) 00s3aH MepenaTh NOTPEOUTEN0 ToBap (BBIIOIHUTH padoTYy,
OKa3aTh YCIIYTY), COOTBETCTBYIOIINIA STUM TPEOOBAHHUSIM.

Cratbsa 5. [IpaBa u 00513aHHOCTH M3TOTOBUTEINS (MCIIOJHUTENS, TPOABIA) B 00IaCTH YCTaHOBJICHHS
CpOKa CIy»OBbI, CpOKa TOJHOCTH ToBapa (paboThl), a TaKKe TapaHTHMHOTO CPOKa Ha TOBAp

(paboty)

IF'APAHT: Cwm. SHUMKNONEOUU u apyrue KOMMEHTaPUN K CTaThe 5 HACTOSAIIEro 3aKoHa
CwMm. cxemy "Cpok rognocty. ['apanTtuiineiii cpok. Cpok ciyKObr"

Hngpopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

1. Ha Tomap (paboTy), mpemHa3HAYCHHBIA IS UIMTCIHHOTO HWCIIONB30BAHUSA, W3rOTOBUTESb
(MCTIONTHHTENb) BIPaBE YCTAHABIUBATH CPOK CIYXKObl - MepHoa, B TEUCHHE KOTOPOTO H3TOTOBHUTEINb
(ucmonHUTENB) 00s13yeTcss oOecreynBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIONIB30BaHUS TOBapa (paboThl) IO
HA3HAUCHHIO M HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHBIC HEMOCTATKM Ha OCHOBaHHUHM MyHKTa 6 ctatbu 19 u
nyHKTa 6 ctaTby 29 HacTrosmiero 3akoHa.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECEeHbl U3MEHEHUSs!
Cm. mekcm riyHkma 8 rnpedbidyuiel pedakyuu

2. N3rotoBuTens (MCTIONHUTEND) 00s3aH YCTaHABIMBATh CPOK CIIY>KObI ToBapa (paboTbl) ATUTENBHOTO
MOJIb30BAaHUS, B TOM YHCJIe KOMIUICKTYIOIIMX M3ACIHUN (AeTanei, y3/10B, arperaroB), KOTOphle M0 MCTEYCHUH
OTIPEENICHHOTO MEPUOJIa MOTYT MPEACTABIATE ONMACHOCTH JAJIS KU3HH, 3J0POBBS TOTPEOUTENS, IPUYHHATE BPEX
€ro UMYILECTBY WJIM OKPYXaIOILEH cpene.

Hupopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 ¢ nynkm 3
6HeCceHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyujed pedakyuu

3. Cpok ciyx0Obl TOBapa (pabOThl) MOXET HCUMUCIATHCS CAVMHHUIIAMH BPEMEHH, a TaKKEe HHBIMHU
CANMHULIAMU HU3MEPCHUIA (KI/IJIOMeTpaMI/I, METpaMu W MNPOYMMH CAWMHULIAMU U3SMEPCHUA HUCXOAd U3
(HyHKIIMOHAIBHOTO Ha3HaYeHMs TOBapa (pe3yyibraTa paboThl)).

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-®P3 ¢ nynkm 4
8HeceHbl UZMEHEHUs.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

4. Ha mpomyKThl MUTaHUS, MapPrOMEPHO-KOCMETUYECKUE TOBApbl, MEAMKAMEHTHI, TOBAPHl OBITOBOM
XUMHUH ¥ WHBIE TOMOOHBIE TOBaphl (PabOTHI) M3TOTOBHUTETHL (HMCIIOTHHUTENb) OO0S3aH YCTaHABIMBATH CPOK
TOJIHOCTH - TIEPUOJI, TI0 UCTEYCHUH KOTOPOTO TOBap (paboTa) CUUTACTCS HEMPUTOHBIM JJISl UCTIOJIL30BAHUS 110
HA3HAYCHHIO.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Odexabps 1999 o. N 212-®3 ¢ nynkm 5
BHeCeHbl U3MEHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

5. Hpoz[ama TOBapa (BI)IHOJ'IHGHI/Ie pa60TBI) 10 UCTCYCHUHU YCTAHOBJICHHOT'O CpOKa IOAHOCTH, a4 TAKIKE
TOBapa (BI:IHOJ'IHCHI/Ie pa60TI>I), Ha KOTOpLIﬁ JOJDKCH OBITH YCTAHOBJICH CPOK 'OAHOCTH, HO OH HC YCTAaHOBJICH,
3anpeLwiaeTca.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 6
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rnpedbidyuiel pedakyuu

6. W3roroButeinb (MCIIONHKUTEIL) BIIPAaBE yCTaHABIMBATH Ha TOBap (paboTy) rapaHTUWHLIA CPOK -
IepHoJ, B TEUCHHE KOTOPOro B ciiydae OOHapyxkeHus B ToBape (paboTe) HeIoCTaTka H3TOTOBUTEIb
(MCTIONTHUTENB), TPOJABel], YIOJIHOMOYCHHAs OpTraHM3allds WIA YIOJHOMOYCHHBIH WHIMBHIYJTbHBINA
MpeIPUHUMATEIb, HMIIOPTEP 005A3aHbI yIOBJICTBOPUTH TPeOOBaHUSI MOTPEOUTEIIS, YCTAHOBICHHBIE CTATbAMM
18 u 29 nHacrosiero 3akoHa.

H3rotoBuTens BIpaBe MPUHATH 0053aTSILCTBO B OTHOIICHUH HEJAOCTATKOB TOBapa, O0OHAPYKEHHBIX T10
HUCTEYCHUH YCTAaHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JAOMOTHATETHLHOE 005S3aTEIBCTRO).

CoJiepxaHue JIOTIOJHUTEIBHOTO 00sI3aTENbCTBA U3TOTOBUTEINS, CPOK JICHCTBHS TAaKOTO 0053aTENLCTBA U
MOPSIOK OCYIIECTBIICHHSI MOTPEOUTENIEM MPAB [0 TAKOMY 0053aTeNIbCTBY OMPEACIISIFOTCS H3TOTOBUTEIEM.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®P3 ¢ nynkm 7
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

7. TlponaBer; BIpaBe YCTAaHOBUTh Ha TOBAap TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJIEH
HA3TOTOBUTEIEM.

[Iponasern BIpaBe NpPUHATH 00S3aTEIBCTBO B OTHOIICHWH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HCTEYECHUH TapaHTUITHOTO CPOKa, YCTAHOBJICHHOTO H3TOTOBUTENIEM (JIOTIOTHUTENBHOE 00sI3aTEITBLCTRO).
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

ConepxxaHue JONOIHUATENHHOTO 00s3aTeNbCTBa MPOJABIA, CPOK JCUCTBHS TaKOTO 00S3aTENbCTBA U
MOPSJIOK OCYIIECTBIICHHUS TOTPEOUTENIEM IMPaB MO TAKOMY O0S3aTElbCTBY ONPEIEISIOTCS JOTOBOPOM MEXKIY
MMOTPEOUTEIEM H ITPOIABIIOM.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 Oexabps 2004 2. N 171-®@3 cmamovs 5
oononnera nyHKkmom 8

8. Usrorosutes (IIpoaBel) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKH TOBapa, 00HAPYKEHHBIC B TCUCHUE
CpOKa JIEHCTBHUS TOTONHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBHHM ¢ a03aL,eM BTOpPbIM nyHKTa 6 ctatbu 18
HACTOSIIET0 3aKOHa, a MOCIIe OKOHYAHUS CPOKA JICHCTBHUS JIOTMOIHUTEIBHOTO 0053aTENhCTBA - B COOTBETCTBUU C
nyHKTOM 5 ctaten 19 HacTosiero 3akoHa.

Hupopmayus 06 usmenenusx: Cmamos 6 usmenena ¢ 1 mapma 2027 2. - @edeparibHbil 3aKoH om 26
urons 2026 2. Ne 266-D3
Cwm. 6ydywiyto pedakyuro

CratbAa 6. OO0sS3aHHOCTP HW3TOTOBHTENSI OOSCHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>KUBaHUs TOBapa

TFAPAHT: Cwm. O3Humknoneauu, nosvumyv BbICWIMX CYyOOB W Apyrue KOMMEHTapuu k cratbe 6
HaCTOAIICTO 3akoHa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTH HCIIOJB30BAHUS TOBapa B TEUCHHE €ro CpPoKa
ciryObL. [{y1st 3TOM e U3roTOBUTENb 00ECIIeYMBACT PEMOHT M TEXHHYECKOEe 00CITY)KHBaHHUE TOBapa, a TaKKe
BBINYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIC OPTaHU3AIMU B HEOOXOIUMBIX JJII PEMOHTA U TEXHUYECKOTO
oOcnyxuBaHus 00BEME W aCCOPTUMEHTE 3allaCHBIX 4YacTeld B TEUCHHE CPOKa IPOHM3BOJICTBA TOBapa W IOCIC
CHSTHSI €r0 C MPOU3BOJICTBA B TEUCHUE CPOKA CIIYKObl TOBapa, a MpPU OTCYTCTBUU TAKOTO CPOKA B TECUCHUC
JICCSITH JIET CO JHsI TIepelauu ToBapa MOTPeOUTEIIIO.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYTH)

I'APAHT: Cwm. SHUuknoneguu, nosvuMM BbICLUMX CYOOB u Jpyrde KOMMEHTapUW Kk cratbe 7
HaCTOSIIEro 3aKkoHa
Cwum. cxeMmy "besomacHocTs TOBapa"

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 17 oexabps 1999 o. N 212-®3 ¢ nynxkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. MNMoTpebutens umeer mpaBo Ha TO, yTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSX €T
WCTONB30BaHMS, XPAaHEHHS, TPAHCIOPTUPOBKA M YTWIM3AUK ObUT 0Oe30maceH Ui KHM3HU, 3/I0POBbBS
MOTPeOUTENs, OKpPYXKAIOIIeH cpelbl, a TakKe He MPUYHHSII Bpel WUMYIIeCTBY mnorpeburens. TpeOoBanus,
KOTOpBIE JOJKHBI 00ecTieunBaTh 0€301MacHOCTEL TOBapa (paboThI, YCIYTH) IS KU3HH U 370POBBS ITOTPEOUTEIS,
OKpYJKarolllell cpelpl, a TaKKe MPEeJIOTBpAICHHE NPUYMHEHUS BpEla WUMYIIECTBY TOTPEOMTENs, SIBISIOTCS
00513aTeTbHBIMY U YCTAHABIUBAIOTCS 32aKOHOM WJI B YCTAHOBIICHHOM UM TMOPSIJIKE.

2. UsroroButens (MCmoHUTENHh) 00s3aH oOecreunBaTh O€30MAaCHOCTH TOBapa (paboOTHI) B TEUEHHE
YCTAHOBJICHHOI'O CPOKa CITy>KOBI MJIM CpOKa FOJHOCTU ToBapa (pabdoThl).

Ecnu B cootBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosmiero 3akoHa M3TOTOBHUTENb (MCIOJHHUTEINb) HE
yCTaHOBWII Ha TOBap (paboTy) CPOK CIIyKOBI, OH 00s13aH 00ecneynTh 0e30MacHOCTh ToBapa (paboThl) B TEUEHHE
JIECSATH JIET CO HS Tepeaadu ToBapa (padoTsl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH >KU3HH, 3I0POBBI0 MJIM MMYILIECTBY MOTPEOMTEINsT BCIEACTBHE HEoOeCreueHHs
6e3omacHocTH ToBapa (paboThI), TOAICKUT BO3MENICHHUIO B COOTBETCTBUH ¢O CTaTbel 14 Hacrosimiero 3akoHa.

3. Ecim juist 6€30macHOT0 UCIONIL30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHeHusl, TPAaHCIIOPTHPOBKU
A YTWIN3AIMA HEOOXOAMMO COOJIONATh CHENWalbHBIE TIpaBWiIa (majgee - TpaBWiIa), W3TOTOBUTEIH
(ucnomHUTENH) 00s3aH yKa3aTh 3TH MpaBUjIa B COTPOBOAUTEIHLHON TOKYMEHTAMH Ha ToBap (paboTy, ycuyry),
Ha 3THKETKE, MAPKUPOBKOH MIIM MHBIM CTIIOCOOOM, a MpoaaBel] (MCTIOTHUTENb) 0053aH TOBECTH ATH IIpaBuia 10
CBEJICHHS TOTPEOUTENS.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl USMeHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4. Ecin Ha TOBapbl (paboThl, yCIyru) 3aKOHOM HJIM B YCTaHOBJIEHHOM WM IIOPSIAKE YCTAHOBJICHBI
o0s3aTenbHbIE  TpeOoBaHMs, oOecmeyuBamolIe HX O€30MacHOCTb Uil JKU3HHM, 370pOBBbS IMOTPEOHUTEINS,
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OKpY’KaIOIIEH Cpe/ibl U MPEIOTBPAIICHUE TPUYUHEHHS Bpea UMYIIIECTBY IOTPEOUTEIIs, COOTBETCTBHE TOBApOB
(pabot, ycmyr) yKazaHHBIM TpeOOBAaHWUSAM TIOMJICKUT OOS3aTEILHOMY TIOATBEPXKIACHUIO B MOPAOKE,
MPEIYCMOTPEHHOM 3aKOHOM M WHBIMH MTPABOBBIMH aKTaMH.

TCAPAHT: Cormacao ®enepansHomy 3akoHy ot 27 nekaops 2002 r. N 184-D3 00bekTOM 0053aTEIBHON
cepTU(DUKAIINNA MOXKET OBITh TOJIBKO MPOIYKIMS, BBEITyCKaeMas B OOpalleHue Ha TeppUTOpHUH Poccuiickoit
®denepanuu. Cm. MIHpopmavumnoHHoe nucbmo INoccranaapra P® ot 11 uromnst 2003 r. N BK-110-28/2522

He nonyckaetcs npoaaxa ToBapa (BBIMOJIHEHUE paOOThI, OKa3aHUE YCIYTH), B TOM YHCIIe HMIIOPTHOTO
ToBapa (paboTel, ycmyrum), 0Oe3 wuHpopmammu 00 00sA3aTEeTHPHOM TOATBEPKIEHHH €ro COOTBETCTBHSA
TpeOOBaHUSIM, YKa3aHHBIM B MYHKTE 1 HacTOsIIEH CTAaThH.

Hupopmayus 06 usmenenusx: Cmamos 7 oononnena nynkmom 4.1 ¢ 5 dexabps 2022 2. - ®edeparibHbIl
3aKOH om 5 dexabps 2022 2. Ne 478-D3

4.1. He momyckaercst mpoAaka ToBapa, B TOM YHCIIe UMIIOPTHOTO TOBapa, CoAepKamiero NHPOpMaIuio,
3a pacrpocTpaHeHHe KOTOPOH MpeyCMOTpeHa aIMUHUCTPATHBHAS WITH YTOJIOBHAS OTBETCTBEHHOCTb.

Hupopmayus 06 usmenenusx: DedepasibHbiM 3aKOHOM om 18 wions 2011 2. N 242-D3 ¢ nynkm 5
8HeCeHbl U3MeHeHus, ecmyrnarowue e cuny c 1 aseycma 2011 a.
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

5. Ecniu ycTaHOBNIEHO, UTO MPH COOMIOACHUN TOTPeOUTENIeM YCTaHOBIEHHBIX MPABIII UCIIONH30BAHNUSA,
XpaHeHUs WIH TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MPHYMHSAET WIA MOXKET NPUYHHUTH BpEA KHU3HH,
3I0pPOBBI0 U HMYIIECTBY IOTPEOUTENsI, OKpYXarolied cpene, U3roTOBUTENb (MCMOSHUTESb, NPOoAaBeLl)
00s13aH He3aMe UIUTEBHO PUOCTAHOBUTH €TO MPOU3BOJICTBO (PEATU3aIUIo) 10 YCTPAHEHUS MTPUYUH Bpela, a B
HEOOXOUMBIX CITyYasiX TPUHSATh MEPBI IO U3BATHUIO €r0 U3 000POTa U OT3BIBY OT MOTpeduTens (morpedurenei).

Ecnu npuumHBl Bpepa yCTpaHHWTh HEBO3MOKHO, W3TOTOBUTENb (MCIIOMHHTENb) 0053aH CHSTH TaKOH
ToBap (paboTy, yciayry) ¢ Tpou3BOAcCTBa. [Ipy HEBBIMOJHESHUHM W3TOTOBHUTENEM (HMCIOJHUTEIEM) 3TOM
00513aHHOCTH YIOJIHOMOYCHHBIN (eepaabHblii OPraH UCTIOIHUTENBHON BJIACTH MPUHUMAET MEPbI MO OT3BIBY
TaKoro ToBapa (paboThl, YCIYTH) C BHYTPEHHETO PHIHKA U (MJIM) OT MOTPEOUTEIIS WU oTpeduTeneii B MopaaKe
, YCTaHOBJICHHOM 3aKoHOJ1aTeNbcTBOM Poccutickoit denepaiuu.

YObITKN, TPUYHHEHHBIE TOTPEOHUTEN0 B CBI3M C OT3BIBOM TOBapa (paboThl, YCIYTH), MOIIEKAT
BO3MELLEHWNIO U3rOTOBHTENIEM (MCIIOTHUTEIIEM) B TIOJTHOM 00BhEME.

6. YTpartun cuny.

HUngpopmayus 06 usmenenusix: Cm. mexcm ryHKma 6

CraTtbsa 8. IIpaBo morpeburens Ha HHGOpMAIMIO 00 HU3rOTOBUTENE (HCIIOIHHTENE, IPOIABIE) H O
ToBapax (paborax, ycimyrax)

I'APAHT: Cwm. OQHUmknoneguu, MNO3MUMWA BbICLUMX CYAOB W JIpyrde KOMMEHTapuu Kk cratbe 8
HACTOSIIEro 3aKoHa

1. MoTpebuTtens Bupase MOTPeOOBATH MPEIOCTABICHUS HEOOXOAUMON M TOCTOBEPHOM NHPOPMALIM
00 wm3rotoButene (MCIOJHHUTENE, MPOJABIE), PEXNME ero paboThbl U peann3yeMbiXx UM ToBapax (paboTtax,
yCIryrax).
Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edepasibHbll 3aKOH om 24 uions
2025 2. Ne 168-D3
Cwm. npedbidywyto pedakyuro

2. VkazanHas B NyHKTe 1 Hactosmied cratbu uHGOpPMANUs B HAMIAAHON W JOCTYHHOH (opme
JOBOIMTCA JO CBEACHHUs NOTpeOWTeNell NpH 3aKIIOYEHWH JOTOBOPOB KYIUIM-IPOJAKH M JIOTOBOPOB O
BBIMOJIHEHUN Pa0OT (OKa3zaHWM YCIyr) croco0amu, NPUHIATBIMA B OTHENBHBIX cdepax oOCiTyKUBaHUA
noTpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIBHO, IO YCMOTPEHHMIO H3TOTOBUTENS (MCHOJIHUTEIS,
Mpo/aBlia), Ha TOCYAapCTBEHHBIX S3bIKAaX PECyONMK U UHBIX A3bIKax HapoaoB Poccuiickoit @enepanuu.

Hngopmayus 06 usmenenusx: Cmamos 8 oonoanena nynkmom 3 ¢ 1 sausaps 2019 2. - ®edepasibHbIl
3aKoH om 29 urons 2018 2. N 250-D3

3. YnonHOMOYEHHasl OpraHu3auys WM YMOJHOMOYEHHBIH WHAWBUAYAIBHBIH MpPEANPUHUMATENb 10
TpeOOBaHHUIO TOTPEOUTENsT 00s3aHbI MPEAOCTABUTH IMOATBEPIKICHUEC CBOUX IOJTHOMOYMH, BBITCKAIONIMX W3
3aKJIIOUEHHOT'0 UMH JIOTOBOpa ¢ U3TOTOBUTENEM (IIPOAABIIOM).

Hupopmayus 06 usmenenusx: Haumenosanue usmeneno c 1 ausaps 2019 2. - @edeparibHbIl 3aKOH om 29
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uronsn 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 9. Undopmanus 06 n3roropurele (MCIONHUTENE, TIPOIABIIE, BIIAEbIIE arperaropa)

I'APAHT: Cwm. OHUuknoneguu, no3vuMyM BbICLUMX CYAOB u JApyrde KOMMEHTapuW k crtatbe 9
HACTOSIIEro 3aKoHa
Cwm. cxemy "MuadopMmarnys, mpenocTaBisieMast moTpeourento”

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen c 1 aunsapsa 2019 2. - @edeparibHbIl 3aKOH om 29 uions
2018 2. N 250-D3
Cm. npedbidywyto pedakyuro

1. WasrotoButenb (ucrnonmHuTenb, MpodaBel)) obs3aH JOBECTH [0 CBEINEHHS MMOTpPeOHTENs
(hupMeHHOC HaMMEHOBaHHE (HaMMEHOBAHHWE) CBOCH OpraHW3aIliH, MECTO €€ HaXOXACHHS (aapec) U PeKuM ee
pabothbL. [Iponaserr (MCIIOTHHUTENH) pa3MeniaeT YKa3aHHyo MH(POPMALMIO Ha BhIBECKE.

UsroroButens (MCHONHUTENb, MPOJAABEI]) - WHAMBUAYAIbHBIA MPENNPUHUMATENL - JIOJDKCH
MPEJOCTaBUTh  TOTPEOUTEN0  MH(POPMAIMIO O TOCYJApCTBCHHOW PETHCTPAllMM W HAMMEHOBAaHUH
3apErHCTPUPOBABIIIETO €r0 OpraHa.

UsroroButens (mponaser;) o0si3aH JTOBECTH JIO CBEIEHUS MOTpeOUTENns (pUPMEHHOEC HAMMEHOBAHUE
(HaMMeHOBaHME), MECTO HaXOXJICHUs (aapec) W PEeKUM pabOThl YHIOJHOMOUYEHHOW OpraHW3allid WIN
YHOOJHOMOYCHHOI'0 MHAUBUAYAJIBHOT'O IMMPEANIPUHNUMATECIIA.

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.1 ¢ 1 ausaps 2019 o. - @edeparsibHbIl
3aKoH om 29 urons 2018 2. N 250-D3

1.1. YnonHoMoueHHas OpraHu3als WIM YMOJHOMOYEHHBIH MHIUBUAYAJIbHBIM NpeANpUHUMATENb B
ciydae oOpamieHuss noTpeOuTes o0sA3aHbl JJOBECTU IO €ro CBeJCHUs MH(OpPMAINHUI0 0 ceOe U M3TOTOBUTEIIC
(mponasue) (pupmeHHOe HamMeHOBaHHME (HAMMEHOBAaHHE), MECTO HAXOXKACHUS (ajgpec), pexuM paboThl,
rOCYJJApCTBEHHBIH PETUCTPAIIMOHHBIA HOMEp 3alMCH O CO3JaHWU FOPUANYECKOro JHia, (aMUInio, HMS,
OTYECTBO (€CIM MMEeTCs), TOCYNapCTBEHHBI pErHCTPAllMOHHBI HOMEp 3aliCH O TOCYJapCTBEHHOU
peructpauny (U3UUECKOr0 JMLA B KAadeCTBE WMHAMBUIYAIBHOIO MPEANPUHUMATENS). YIIOJHOMOYEHHAs!
OpraHu3alys WM YINOJHOMOYCHHBIH HMHIMBHUIYalbHBIM NpEeNNpPUHUMATENb BIPaBe MOBECTU 10 CBEICHUS
moTpebuTened  mHboOpMamuio O cebe  MOCPeACTBOM €€  pa3MelIeHHs Ha CBOeM  caiTe B
“H(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UMHTepHeT", MHpopManmuio 00 H3roToBUTENE (IIPOJABIIE)
IIOCPEACTBOM pa3MEIIeHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "WHTepHeT"
CCBUIKM Ha CTPaHMIy caiiTa W3roTOBUTENS (MpoAaBua) B HWHPOPMALUOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UHTepHeT", copeprKallyro HHPOpMaIUo 00 U3roToBuTeNe (IIPOJaBIe).

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.2 ¢ 1 aneaps 2019 2. - ®edeparibHbIl
3akoH om 29 urwna 2018 2. N 250-D3

1.2. Bnagmenen arperatopa o0s3aH IOBECTH OO CBeAeHHUS mnorpedurenedl mHdopmanmio o cebe u
npoaasue (ucnonuutene) (pupmMeHHOEe HaMMEHOBaHHE (HAaMMEHOBAaHHUE), MECTO HAXOXAEHHS (aIpec), PeKUM
paboThl, TOCYJapCTBEHHBIN PErvCTPAllMOHHBI HOMEpP 3aluCH O CO3JaHMW IOPHIMYECKOTro JHIa, (paMuiuio,
UMSI, OTYECTBO (€CIM WMEEeTCs), TOCYAapCTBEHHBI PErMCTPAlMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOM
peructpanvu GU3MYECKOro JIUIAa B Ka4eCTBE WHAWBUAYAIBHOTO MPEINPUHIMATENS), @ TakKe 00 UMEIOLIHXCS
U3MEHEHUSX B YyKazaHHOW wuH(opmanmu. Brianenen arperatopa IOBOAMT 10 CBEACHUS IMOTpeOUTENei
uHpopMalmio o cebe M MpojaBlie (MCIOJHHUTEIE) MOCPEACTBOM €€ pa3MEIIeHHs Ha CBOMX caiTe U (WJIH)
CTpaHWIIe caiiTa B WH()OPMAIMOHHO-TeIeKOMMyHUKannoHHoW cetn "WHTepHeT". MH(pOpMamio o mposasiie
(ucTioHMTENE) BIIAJENel] arperaTopa BIpaBe JOBECTH O CBEACHHS MOTpeOUTeNel OCPeICTBOM pa3MeIIeHus
Ha CBOMX caiTe W (WiM) CTpaHWIE caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHUKANMOHHON cetn "HHTepHeT"
CCBUIKHM Ha CalT mpojasna (MCHOTHUTENA) B MHGOPMAIIOHHO-TEIEKOMMYHHUKaMOHHO# cetn "UHTepHeT".

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.3 ¢ 1 ansaps 2019 2. - ®edeparibHbIl
3aKkoH om 29 uionsa 2018 2. N 250-D3

1.3. TIpomaBen (MCHOIHMUTENB) O0s3aH MPENOCTaBUTh BIIAJENbIly arperatopa M pasMecTUTh Ha CBOEM
caiite B WH(pOPMAIMOHHO-TENIEKOMMYHUKAIMOHHOW cetn "HHTepHer" (IpuM €ro HalW4duM) IOCTOBEPHYIO
nHpopmanmo o cede, ykazaHHyro B MyHKTe 1.2 Hactosmed crateu. B ciydae, eciam MMEIOTCS M3MEHEHHS B
Takoi MHGPOpPMaINH, IpoaaBel] (MCIIOJIHUTENb) 0053aH B TEUEHHUE OJHOTO paboyero AHS C MOMEHTa BHECEHHS B
Hee M3MCHEHHMH COOOLIUTH BIAJENbLy arperaropa o0 3THX M3MEHEHHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B
WHPOPMAMOHHO-TEeIeKOMMYHHUKalmoHHo cetn "WHTepHer" (mpu ero Hamuumu). Bmagenen arperaropa
00s13aH BHECTH 3TH M3MCHEHHUsS B WH(POPMAIIMIO O TPOJABIE (MCIOJHUTENE) B TEUYCHUE OJTHOTO pabouero JHs,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

eclld pa3MellleHHe yKa3aHHOM MH(pOpMaluu OCYILIECTBIISIETCS Ha caiiTe Biajesblia arperaropa u (Win) ero
CTpaHuIle caiiTa B HH()OPMAIMOHHO-TEIEKOMMYHHUKaIMOHHOH cetn "MHTepHeT".

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - ®edeparibHbIl
3aKoH om I anpens 2025 2. Ne 41-D3

1.4. Bmagemenm arperatopa BIpaBe OOECIIEUYUTh BO3MOXHOCTh TPOXOXKIACHHUS IPOJABIIOM
(ucnoyHUTENEM), TTOTPEOUTEIEM ayTEHTU(UKAIIMN C HCIIOIB30BAHUEM €IWHON OMOMETPHUYECKOW CHCTEMBI B
cooTtBeTcTBHHU €O CTaThen 10 denepanbhoro 3akona ot 29 nexadps 2022 roga N 572-03 "O0 ocyliecTBICHUN
nneHTHGUKanud u (WiM) ayTeHTHQUKanud (QU3MYECKUX JIHIl C WCIOJh30BAHUEM OHOMETPHUYECKUX
MEPCOHANFHBIX JIaHHBIX, O BHECEHWM W3MEHEHW B OTIENbHBIE 3aKOHOJATeNbHBIE aKThl Poccuiickoi
Qdenepanyy U MPU3HAHUH YTPATUBIINMH CHIY OTACIHHBIX IOJOXKEHHN 3aKOHOAATENBHBIX akTOB Poccuiickoit
Oepepauun".

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.5 ¢ 1 mapma 2026 2. - ®edeparibHbIl
3aKoH om 1 anpens 2025 2. No 41-D3

1.5. Bnagenern arperatopa o0si3aH OCYIIECTBIISTh MACHTH(HUKALMIO C MCHOIB30BaHUEM (enepabHOM
rocynapcrBeHHol uH(opmanmoHHo cuctembl "Epnnas cuctema uueHTH(UKAIMM W ayTCHTH(QHUKALUU B
HHOPACTPYKType, obecreurBaromeil nHPOPMaLMOHHO-TEXHOJIOTHIECKOE B3aMMOACHCTBHE MH(POPMALMOHHBIX
CHCTEM, HCIIONb3yEeMBIX AJISl MPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHHUIMIANBHBIX YCIYI B JIEKTPOHHOU
¢dopme" (manee - equHas cucTeMa WIACHTU(QHUKALWMY U ayTeHTH()UKAINK) U3bSBUBIINX JKEIaHUE POUTH TaKylo
UIeHTH(OUKAIMIO ¥ UMEIOIINX HaMEpPEHNE Pa3MECTUTh MPEIOKEHUE O 3aKITIOUSHUH JOTOBOPA KYIUTU-TIPOAAXKH
TOBapa (0roBopa BO3ME3THOTO OKa3aHHsl YCIYT) POCCUHCKIX FOPUANIECKUX JHI U (PU3NIESCKUX JIHII.

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edeparibHbIl
3aKoH om [ anpensa 2025 2. Ne 41-D3

1.6. Brnazmenen arperaropa 00si3aH JOBECTH J0 CBEACHUSI OTpeOuTENe HHYOPMALIUIO O TPOXOXKICHAN
uaeHTHQUKAMHA JUIOM, HMEIOIIUM HaMepeHHe pa3MECTHTh MPEUIOKEHHE O 3aKIIOYCHUH JO0TOBOpa
KYIUTU-TIPOIaXKH TOBapa (IOroBOpa BO3ME3THOTO OKa3aHHs YCIYTr), C HUCIOJL30BAHUEM E€JIWHOW CHUCTEMBI
WACHTU()UKANN ¥ ayTeHTHU(PHUKAIMA MOCPEACTBOM pa3MeIleHUs] YKa3aHHOW WH(pOpMaIMK Ha CBOMX CalTe H
(wm) cTpanuiie caifita B HGOPMAITMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTh "MHTepHeT".

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 16 oxkmsopsa 2006 2. N 160-®@3 nynkm 2
UBJI0JHCEH 8 HOBOU DeOaKyUU
Cm. mekcm riyHKkma & rpedbidyuwed pedakyuu

2. Ecnm BHA JAEATENBHOCTH, OCYHIECTBISIEMBIH H3TOTOBHTENEM (MCHONHHUTENEM, IPOJABIIOM),
MOJVIC)KHUT JIMICH3UPOBAHUIO M (MJIM) HCIIOJIHUTEIh MMEET TOCYIapCTBEHHYIO AaKKpPEIHUTAIMIO, 10 CBEACHHS
NoTpeOuTeNs ODKHAa OBITh JOBelIeHAa HWHpOpMamus O BHUIE ACATCIBHOCTH H3TOTOBUTENS (WCIIOTHHTEIS,
NpoJaBLa), HOMepe JHIEH3UU U (WIM) HOMEpEe CBHIETENLCTBA O T'OCYAApPCTBEHHOI aKKpeIWTaIlMh, CPOKax
JNEWCTBUS yKa3aHHBIX JHUIEH3UM M (WJIM) CBHICTEIbCTBA, a Takxke HHpopMauus o0 opraHe, BbIIaBIIEM
yKa3aHHbIE JTULEH3HIO U (WJIN) CBUIETENbCTBO.

3. Undopmanus, npegycMoTperHas MyHKTamn 1 u 2 HacTosIel cTaThu, JOJDKHA OBITH JOBEICHA JI0
CBEeEHHMs MOTpeOHTeNell TakKe MpPU OCYLIECTBICHHH TOPTOBIH, OBITOBOIO M WHBIX BHAOB OOCITYKHBaHHS
noTpeOuTeNiell BO BPEMEHHBIX TOMEIICHUSIX, Ha SpMapKaX, C JIOTKOB M B APYI'HX CIyd4asx, €CIU TOPrOBJI,
6BITOBOG 1 UHBIC BHUBI O6CHy)KI/IBaHI/IH HOTpe6PITeJIeI>’I OCYHICCTBJIAIOTCA BHC IMOCTOAHHOI'O MECTAa HAXOXIACHUA
pojaBIa (MCTIOTHUTEIS).

Cratbsa 10. Undopmanus o ToBapax (paboTax, yciayrax)

I'APAHT: Cwm. 3HUMKNONeauu, Mo3vuMu BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 10
HACTOSIIEro 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

1. HzroroBuTens (WCIOTHUTENb, IMPOIABEN) O005I3aH CBOEBPEMEHHO INPEIOCTABIATH TOTPEOHUTEIIO
HeO0OXOIMMYIO B TOCTOBEPHYIO WH(GOPMAIHIO 0 TOBapax (padoTax, yciryrax), 00ecIeqnBaroIlyi0 BO3MOKHOCTb
UX TpaBHIBHOTO BbIOOpa. I10 OTHeNnbHBIM BHaM TOBapoB (paboT, yciayr) NepedeHb U Cnocobbl noBeeHus
uHpOpMAIUK 710 TOTpeduTens ycranarnuaroTes [IpaButensctBom Poccuiickoit deneparui.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 oexabps 2013 2. N 363-D3 ¢ nynkm 2
8HeceHbl usmenernus, ecmyrarowue 8 cusny c 1 urona 2014 2.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Nadopmanus o ToBapax (paboTax, yciayrax) B 0053aTeJIbHOM MOPSIAKE JOJDKHA COAEPIKATh:
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HauMEHOBAaHHWE TEXHHUYECKOI'0 perjaMeHTa WM HWHOE YCTaHOBJICHHOE 3aKOHO4AaTerlbCTBOM
Poccuiickoii ®Deaepaniun 0 TEXHHYECKOM PETYJIHPOBAaHUM M CBUACTEILCTBYIOMEE 00 00s3aTeIbHOM
MTOATBEPKICHUH COOTBETCTBHA TOBapa 00O3HAYCHHE;

CBeZIcHH 00 OCHOBHBIX IIOTPEOUTENBCKAX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHHUU
MPOJYKTOB THTaHUS CBEICHHA O cCOCTaBe (B TOM 4YHCJIEe HAaMMEHOBAaHHE WCIOJIB30BAHHBIX B IPOIECCEe
W3TOTOBJICHUS TPOIYKTOB IMHTAHUS MUIIEBBIX 100aBOK, OMOJIOTMYECKH aKTUBHBIX N00aBOK, WH(pOpMAIHS O
HaJIMYUHN B MPOIYKTax MTUTaHHS KOMIIOHEHTOB, MOJTyYEHHBIX c MpUMEHEHUEM
FeHHO-MHXEHEPHO-MOANMULMPOBAHHbLIX  OPraHU3MoOB, B clydae, €CIH COJCpP)KAaHHE YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJsIeT Oojiee IIEBATU JECATHIX IPOIICHTA), IMUIICBONH IICHHOCTH,
HaszHa4YC€HHUMU, 06 YCIOBUAX MMPUMEHCHUA U XpaHCHUSA MIPOAYKTOB IHUTAHUsA, O CHOCO63X HU3TOTOBJICHUSA I'OTOBBIX
omog, Bece (00bEeMe), JaTe U MECTe M3TOTOBJICHUS M YIMAKOBKU (pac(acoBKH) MPOAYKTOB MUTAHHS, a TAKKE
CBCACHHA O IIPOTUBOIIOKA3aHUAX 9 WX HNPHUMCEHCHHUA NPU OTACIbHBIX 336OHeBaHI/IHX. HepequL TOBApoOB
(pabot, ycayr), uHpOpManrs O KOTOPHIX JODKHA COJCP)KATh MPOTHBOIIOKA3AHUS IS WX NMPUMEHEHHUS IMPH
OTHIETHHBIX 3a00JIeBaHMSIX, yTBepKAacTcs [IpaBurenscTBoM Poccriickoit Ddenepanmm;

LeHy B pyOisx W yCIOBHS MPUOOPETEHHS TOBAPOB (paboT, yCIyT), B TOM YHCIIE TIPH OIIaTe TOBAPOB
(pabort, yciyr) depe3 OIpeNelIeHHOE BpeMs IIOClie WX Iepenadd (BBIIOTHEHHS, OKa3aHWs) MOTPEOUTEIo,
MTOJTHYIO CYMMY, TIOJUIeXKAIYO BBITUIATE TIOTPEOUTENEM, U Tpad UK MOTaIIeHU 3TOH CyMMEI;

T'APAHT: Cwm. ®enepanbHbin 3akoH ot 21 mexabps 2013 1. N 353-®3 "O moTpeOHTENHCKOM KPETUTE
(3aiime)", BCTynaroLwwmin B cuny c 1 uronst 2014 r.

rapaHTUUHBIN CPOK, €CJIU OH YCTaHOBJICH;

IpaBuiia 1 ycIoBUs 3(pPEeKTHBHOTO 1 OE30MaCHOTO HCITOIE30BaHUS TOBAPOB (paboT, yCiryT);

nHpopmarmo 00 3HepreTuyecKon 3MEKTUBHOCTY TOBapOB, B OTHOILCHUH KOTOPHIX TpeOOBaHHE O
HINYMU TaKoH MH(OpMAIMK ONpelesIeHO B COOTBETCTBHH ¢ 38aKOHO4ATENbCTBOM 00 SHEProcOepekeHUH U O
MOBBIILICHUN SHEPreTHIECKOH 3P PEKTUBHOCTH;

CPOK CIIY>KOBl MJI CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBJIEHHBIH B COOTBETCTBHU C HACTOSIINM
3aKOHOM, a TaKKe CBEICHHs O HEOOXOAWMBIX ACHCTBHAX MOTPEOMTENS MO MCTEUYECHHH YKa3aHHBIX CPOKOB H
BO3MOXKHBIX TOCJEJCTBUSX TPH HEBBITIOJIHEHUH TaKWX JACHCTBUH, €cili ToBapbl (paboThl) MO HMCTEYCHUH
YKa3aHHBIX CPOKOB TMPEJCTABISIFOT ONACHOCTb JJISl JKM3HH, 370POBbS WM HMMYIIECTBA IOTPEOUTENS HIIH
CTAaHOBSITCSl HETIPUTOAHBIMH JIJISl UCTIONB30BaHHS 110 HA3HAYCHUIO;

aapec  (MecTo  HaxOXIEHHWs), (UPMEHHOE HaWMEHOBaHWE (HAWMMCHOBAaHWE) H3TOTOBHUTEIIS
(ucmoyHUTENSs, TPOAABIA), YIOJHOMOYEHHOW OpPraHW3allil WM YIOJHOMOYEHHOTO HHIMBUIYaJIbHOTO
IpeANPUHAMATEIIS, UMIIOPTEPA;

rHpopMaIio 00 00s3aTeTFHOM ITOATBEPIKIEHUN COOTBETCTBUS TOBapOB (paboT, yCcIyT), YKa3aHHBIX B
MyHKTE 4 cTaTby 7 HacTOAIIEro 3aKOHa;

nHOpPMaIHIO 0 NPaBUMax MpoAaXu TOBapOB (BHIMOJIHEHUS paOOT, OKa3aHUs YCIIyT);

yKa3aHHEe Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBINOJIHATH paboTy (OKas3blBaTh YCIyry), H
WHPOPMALIUIO O HEM, €CJIU 3TO UMEET 3HaUCHHE, UCXOs U3 XapakTepa paboTsl (yciiyrn);

yKa3aHHe Ha WCIOJIb30BaHHE (OHOIpAMM IPH OKa3aHWHU Pa3BICKATENBHBIX YCIYT HCHOIHUTEISIMH
MY3BIKQJILHBIX TPOU3BEIICHHN.

Ecmu nmpuoGperaemslii moTpeduTenem ToBap ObLT B YIOTPEOJCHHN WM B HEM YCTPaHSUICS HEIOCTATOK
(HemocTaTKN), MOTPEOUTEINIO JOJDKHA OBITh TIPeiocTaBIeHa HHpopMaIus 00 STOM.

I'APAHT: O 1omomHUTENBHBIX TPEeOOBAHHUAX, MNPEABIBISIEMBIX K OTHKETKAM, SpAbIKAaM  JIMOO
JIMCTKaM-BKJIQJIBIIIIAM YITaKOBAHHBIX MHUIIEBBIX MPOAYKTOB, cM. PefieparibHbli 3aKoH ot 2 staBaps 2000 r. N
29-03

Hupopmayus 06 usmenenusx: I[lynkm 3 usmenen ¢ 1 cenmsaops 2026 2. - @edeparibHbil 3aKOH om 28
oexabps 2024 2. Ne 546-D3
Cwm. npedbidywyto pedakyuro

3. Wudopmarms, mnpenycMOTpeHHas MYHKTOM 2 HacTosAlIleW CTaTbd, IOBOAMTCS JO CBEICHUS
norpeduTeneldl B TEXHUUECKONH JOKYMEHTAIlMHW, MpuiaraeMoi Kk toBapam (paboram, yciayram), Ha 3THKETKaXx,
MapKHUPOBKOM WM WHBIM CIIOCOOOM, IPUHATHIM IS OTACIBHBIX BHIIOB TOBapoB (pabot, ycuyr). Uadopmanms
00 00s3aTeIbHOM TMOATBEPKACHUH COOTBETCTBUS TOBApOB IIPEICTABIAETCS B IOPSIKE U CIIOCOOaMHU, KOTOphIE
YCTaHOBJIEHBI 3aKOHOOaTelNbCTBOM Poccuiickoil denepaiui 0 TEXHUYECKOM PEryJUPOBAHUM, U BKIIIOYAET B
ce0s1 CBEJICHUSI O HOMEpPE IOKYMEHTA, MOATBEP)KIAIOLIET0 TaKOE COOTBETCTBHE, O CPOKE €ro JIeHcTBUS U 00
OpraHu3ally, €ro BBLAABLICH, COAEp)KAaIlMecs B pEecTpe BBIJAHHBIX CEPTU(QHUKATOB COOTBETCTBUS H
3aperuCTPUPOBAHHBIX JACKJIAPALMiA O COOTBETCTBUH, MOPAIOK (HOPMHUPOBAHUS U BEACHUS KOTOPOTO YCTaHOBJICH
[IpaButensctBoM Poccuiickoit @enepanun (nanee - peecTp cepTU(UKATOB COOTBETCTBUS U JEKIapaunuil o
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

cooTBeTcTBHHU), U (Wim) EanHOM peecTpe BBIAAHHBIX CEPTH(PHUKATOB COOTBETCTBHUS W 3apETHCTPUPOBAHHBIX
JIeKIapalii O COOTBETCTBHH, NOPSAOK (OPMUPOBAHUS M BEICHHS KOTOpOro yTBepxkieH Komreruei
EBpaswmiickoit 5KOHOMHUYIECKON KOMHCCHH (naee - EnuHbI peecTp).

A03ar BTopoii yTpaTusl Cuny.

Hupopmayus 06 usmenenusx: Cm. mexem ab3aya emopozo

Hupopmayus 06 usmenenusx: Cmamos 10 donoanena nynkmom 4 ¢ 1 cenmsbps 2026 2. - @edeparibHbIl
3aKOH om 28 dexabps 2024 2. No 546-D3

4. Bnanenern arperatopa o0ecliednBaeT TEXHHUYECKYIO BO3MOXKHOCTh JUIS TIPEAOCTABICHUS MPOAABIIOM
uHpopMaiu 00 00A3aTETFHOM ITOATBEPKICHUH COOTBETCTBHS TOBAapoOB, MPEAyCMOTPEHHOM ab3alem
OECATLIM MYHKTa 2 HACTOSINEH CTaThH, MyTEM pa3MEIlleHHs B ONIMCAHWH TOBAapa CCHUIKH HA CTPAHUILy caiiTa B
“H(POPMAITMOHHO-TEICKOMMYHUKAIMOHHON cetrn  "MHTepHET", COAepKamlyl0 3amuch O cepTUUKATe
COOTBETCTBHA W (WJIH) JEKJIapalfii O COOTBETCTBHU B peecTpe CepTU(UKATOB COOTBETCTBUS U JEKJIApaIfidi O
cooTBeTcTBHH U (Win) EnnHoM peectpe.

B cnyuae, ecnm peanusyemblii TOBap HE TMOIJICKUT O0SA3aTENLHOMY TOITBEPKIACHUIO COOTBETCTBUS,
BIIQJIETIEI] arperaTopa O0ecleYnBaeT TEXHUYECKYH) BO3MOXHOCTh NPOJAABIY HPEJOCTAaBUTh HMOTPEOUTENSIM B
OIMCAHUU TOBapa B HAITIAHOM M JOCTYNHOH (popme MHPOPMAIIUIO O TOM, YTO 00A3aTEIbHOE MOATBEPKICHHE
COOTBETCTBHUS TOBapa He TpeOyercsl.

JeiicTBrE MOJOXKEHUI HACTOSILErO IMyHKTa HE PaclpOCTPaHSETCs Ha ClydyaW peaju3alyy MPOAaBLIOM
TOBapoOB, OBIBIIMX B YNOTPEOJICHHH, W CIIyYaW, €CJIM JOTOBOP KYIUTH-TIPOAAXH 3aKII04aeTcs B TOPTOBOM
00beKTe, B KOTOPOM JUIsl MOTpeOuTeNel MperycMOTpeHa BO3MOXHOCTh O3HAKOMHUTBCS C MH(opMaruel o0
00513aTEITLHOM IOJITBEPIKICHUN COOTBETCTBHUS TOBAPOB.

Hupopmayus 06 usmenenusx: 3axon donoanen cmamveti 10.1 ¢ 1 mapma 2026 2. - @edeparibHbIl 3aKOH
om 24 uionsn 2025 2. Ne 168-D3

CraTtbsa 10.1. Undopmanus, npeaHasHaveHHAS IS yOIHYHOTO O3HAKOMIICHHS TIOTpeOuTeeit

1. Nuadopmarnms, npegHazHadeHHas TS TyOIMYHOTO O3HAKOMIICHHSI TOTpEOUTENer U HE SBISFOINAsCS
PeKIIaMoii, 3a UCKIIIoUeHHEM HH(OpMAIH, YKa3aHHOH B CTaTbhsX 8, 9 u 10 Hacrosiiero 3akoHa, pa3MenaeTcs
M3roTOBUTENEM (MCIIONHUTENEM, MPOAABIOM) B OOIIENOCTYNMHBIX MecTax (MecTaX, IOCTYNHBIX I
HEOIPEIECTICHHOr0 Kpyra JUL) U (WiIM) JOBOAMTCS IO CBEACHHUS HEONpENEeNeHHOro Kpyra norpebureneii (B
cllyyae pa3MeIleHHs Takoil MH(opMalMy) C HCIOJIB30BAHWEM BBIBECOK MM HHBIX CPEICTB pa3MEILEHHS
uHpopManuy  (HaAmuced, yKaszaTeJed, BHEIIHUX  IOBEPXHOCTEH, HWH()OPMAIMOHHBIX  TaOJIMYeK,
WHPOPMALIMOHHBIX 3HAKOB, KOHCTPYKLUH, COOPYKEHUH, TEXHUUECKUX MPHUCIOCOONICHUH U JPyTruX HOCHTENEH,
MpeqHa3HaYeHHBIX U1 PacHpOCTpaHeHHs WHQOPMAaIMM, 32 HCKIIOYEHHEM PEKJIAaMHBIX KOHCTPYKLIMH) TNpH
OCYILIECTBIICHUU TOPTOBIIH, OBITOBOTO U MHBIX BUJIOB O0CITY>KUBaHHUS TIOTpEOUTENEH.

2. Uudopmarusi, npeaHa3sHaYCHHAs i1 MyONIMYHOIO O3HAKOMJICHHS MOTPEOMTENCH, MO/DKHA OBITh
BBIIIOJIHEHA HA PYCCKOM A3BIKE KaK TIOCYJIapCTBEHHOM s3bike Poccuiickoii @enpepanuu, a B Ciydasx,
MIpeyCMOTPEHHBIX 3aKOHOJIATENLCTBOM CyOBeKTOB Poccuiickoii denepann, MOKET OBITH BBIOJIHEHA TaKkKe
Ha TOCYJapCTBEHHBIX S3BIKaX pecnyOnuK u (MIIN) MHBIX sA3bIKax HapoaoB Poccuiickoit deneparun. [Ipu sTom
nHbOpMalys, MNpeJHa3sHadeHHas A IyOJMYHOTO O3HAKOMJICHHS TOTpeOMTeNed U BBINOJHEHHAs Ha
roCyJapCTBEHHBIX S3bIKax peciyOnuK U (WIM) UHBIX sI3bIKax HaponoB Poccuiickoit @enepanuu, 10mKHa OBITH
HWACHTHYHOH IO coAep KaHUI0 MH(OpManny, NpeIHa3HAYCHHON Ul Ty OJIMYHOrO 03HAKOMIICHUS TOTpeduTenei
U BBIIOJHEHHOH Ha PYCCKOM S3BIKE KakK TOCyIapCTBEHHOM s3blke Poccuiickoit denepaunm, a Takxe
PaBHO3HAYHOM 10 Pa3MENICHUIO W TEXHUYECKOMY O(GOPMIICHHIO B COOTBETCTBHH C YacTbi 2 cTatbu 3
®enepanpHOro 3akoHa ot 1 utons 2005 rona N 53-D3 "O rocynapctBeHHOM s13b1ke Poccuiickoit ®eneparyn’.

3. Ilo ycMoTpeHUIo HM3roToBHTENs (MCIOIHUTENS, MPOAABLA) WHGOpPMAaLUs, MpeJHa3HAYeHHas s
MyOJIMYHOTO 03HAKOMJICHHS OTPEOUTENEH, B COOTBETCTBHHU C YaCThO 2 cTaTbn 3 deaepanbHoro 3akoHa ot 1
utons 2005 roma N 53-®3 "O rocymapctBeHHOM si3bike Poccuiickoit Denepanuu” MOXeT OBITh BBITIOJIHECHA
TaK)Ke Ha MHOCTPAHHBIX SI3bIKaX.

4. TlomoxeHHsT HACTOSIIEH CTaTh HE MPHUMEHSIOTCS K CIy4asM HCIOJNb30BaHUS (UPMEHHBIX
HaWMEHOBaHWH, TOBapHBIX 3HAKOB, 3HAKOB OOCIY)KMBAaHHUSA, a TaKXKe K JPYTUM CIIydasM, MPeayCMOTPEHHBIM
(hemepalTbHBIMH  3aKOHAMH, WHBIMH HOPMAaTHBHBIMH TIPaBOBBIMH akTamMu Poccwmiickoit ®Denepamnmm,
TpeOOBaHUSIMH TEXHUYECKUX PpErjaMeHTOB B cooTBercTBuH ¢ PefeparnbHbiM 3aKOHOM oT 27 nekabps
2002 roma N 184-®3 "O TeXHUYECKOM pEryJIMpPOBaHUM', aKTaMH, COCTABIIIOIIMMH IMpaBo EBpazuiickoro
9KOHOMHYECKOTO CO03a.

Cratbsa 11. Pexxum paboTh! mpoaBia (MCTIOTHUTEIIS)
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I'APAHT: Cwm. 3HuUuMKnoneguu, Mno3vuUMW BbICWUMX CYOOB W Apyrue KOMMEHTapuum k cratbe 11
HACTOSIIETO 3aK0oHa

Hngopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbll 3aKOH om 8
aseycma 2024 2. Ne 232-D3
Cwm. npedbidywyro pedakyuro

1. Pexxum paboThI rocynapCTBEHHBIX, MyHHLUIAIbHBIX OpraHU3allMid TOPTOBIHM, OBITOBOIO M HHBIX
BUJIOB OOCITYy)XWBaHHS TIOTpeOUTENECH yCTaHAaBIMBACTCS MO PEIICHHIO COOTBETCTBEHHO HCIIOJHHUTEIBHBIX
opraHoB cyObekToB Poccuiickoit denepanu u opraHoB MECTHOTO CaMOYITPABIICHUSI.

2. Pexxum paboThl OpraHu3aliii, OCYIIECTBISIONINX JESTEIBHOCT B chepax TOProBoro, OBITOBOTO U
WHBIX BUJIOB OOCITYy>KUBaHUsI MOTpeOUTENCd M HE yKa3aHHBIX B MMYHKTE 1 HaCTOSIIEH CTaThbH, a TaKKe
HWHAMBUAYaIbHBIX IPEANPUHUMATENEH YCTaHABINBACTCA UMH CAMOCTOSITEIBHO.

3. Pexxum paboTel NpodaBua (MCMOMHUTENS) HOBOMUTCA OO0 CBEICHHS MOTPEeOMTEnen u JoIDKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Hupopmayus 06 usmenenusx: Haumenosanue uzmeneno ¢ 1 ansapsa 2019 2. - @edeparibHbil 3aKOH om 29
uronsn 2018 e. N 250-D3
Cwm. npedbidywyto pedakyuro

CratbA 12. OTBETCTBEHHOCTh M3TOTOBHTENs (HCIOMHUTENS, MPOJABLA, BIaJelblia arperatopa) 3a
HEHaJuIeXalyto nHdopMauuio o ToBape (padore, yciyre)

TFAPAHT: Cwm. JHuukroneguu, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum Kk cratbe 12
HaCTOAIICTO 3akoHa

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl U3MeHEeHUs.
Cm. mekcm riyHKkma & rpedbidyuiel pedakyuu

1. Ecin moTpeOutento He MpeJocTaBiIeHa BO3MOKHOCTD HE3aMe/UTUTEIBHO MOIYYNTh NPH 3aKITIOYCHUH
JIOTOBOpa MHQOpMaHi0 0 ToBape (paboTe, yciayre), oH BIpaBe MOTpeOOBaTh OT MpOnaBla (MCTIOTHHUTEINS)
BO3MEILICHNSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIIOUEHHUs JO0TrOBOpa, a €CiH
JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKa3aThCsl OT €r0 MCIOIHEHUS U MOTpeOoBaTh BO3BpaTa yIIaueHHOM 3a
TOBap CyMMBI U BO3MEILEHHS APYTHX YOBITKOB.

[Ipu oTka3e OT MCHONHEHHS OOTOBOpa MOTPeOUTENh O0s3aH BO3BPATUTH TOBAp (pe3yinbTaT paboTHL,
YCIIYTH, €CTTU 3TO BO3MOXKHO IO MX XapaKTepy) MPoJIaBIly (MCIIOTHHUTEITIO).

2. Ilponagsen (MCHONHUTENH), HE TIPEIOCTABUBILHNN MOKYIIATEIO IMOJIHOW M JIOCTOBEPHON WHPOpPMAaIIH
0 ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTpPEHHYIO MyHKTamu 1-4 ctatbn 18 wnm
nyHKTOM 1 cTtaTtbn 29 Hactosiero 3akoHa, 3a HEJIOCTaTKH ToBapa (padoThl, YCIIyTH), BOSHUKIIIKE MOCIIE €ro
nepeiagy MOTPEOUTEINIO BCIEICTBUE OTCYTCTBHUS y HETO TaKOW MH(MOPMAIIHH.

Hupopmayus 06 usmenenusx: Cmamos 12 donoanena nynkmom 2.1 ¢ 1 aueaps 2019 2. - ®edeparibHbIl
3aKkoH om 29 urona 2018 . N 250-D3

2.1. Bmamenem arperaropa, MPEAOCTABUBIINNA IOTPEOUTENI0 HEJOCTOBEPHYIO WJIH HEIOIHYIO
nHpoOpMaIuio o ToBape (yCiIyre) Wid MpomaBiie (MCIOJHUTENE), HA OCHOBAHUH KOTOPOM MOTpeOHuTEeNeM ObLT
3aKJIOYEH JOTOBOP KYIUIH-TIPOJAKU (IOTOBOP BO3ME3JTHOTO OKa3aHMs YCIYT) C MPOAABLOM (HCIIOIHUTENEM),
HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYMHEHHBIE MMOTPEOWTENIO BCIEACTBHE MPEIOCTABICHUS €My TaKOW
rH(pOpMAITIH.

Ecnu wHOe He mpemycMOTpEeHO CcorjamieHHeM MEXIy BIAAENbIleM arperaropa M IpOJaBIOM
(McToHMUTENIEM) WJIM HE BBITEKACT M3 CYIIECTBAa OTHOLICHHWH MEXAY HHUMH, OTBETCTBEHHOCTDH 3a MCIOJIHEHHE
JIOTOBOpa, 3aKIIOYEHHOTO MOTpeduTeNeM C IMpoAaBLOM (MCIONHHUTENEM) HAa OCHOBAaHUH IPEJOCTaBICHHOM
BlIaJeNblieM arperaropa uH(poOpManud o ToBape (yciyre) WM mpojaBle (MCIONHUTENE), a TaKkKe 3a
cOOIOZICHNEe TIpaB TOTpeOuTeNel, HapyUICHHBIX B pE3yNibTaTe IMepeJadd MOTpeOUTeNro ToBapa (YCIIyrH)
HEeHaJJISKAIIEero KayecTBa 1 00OMeHa HEelPOA0BOIbCTBEHHOTO TOBapa HAUIEKAIETO KauecTBa HA aHAJIOTMYHBIH
TOBAp, HECET MPOIaBEIl (UCIIOTHUTENH).

Bragenern arperatopa He HECET OTBETCTBEHHOCTD 32 YOBITKH, IPHUNHEHHBIE TOTPEOUTEIO BCIIEACTBHE
MIPEeIOCTAaBICHNs] €My HEJOCTOBEpHOW WM HENmoiJHOW WHdopMmamuu O ToBape (yciyre), B ciydae, eCiH
BIIQJIETIEI] arperaropa He u3MeHseT WHOpMAIMI0 O ToBape (yciyre), MPeJOCTaBICHHYIO IIPOJABIIOM
(ucTiomHUTENEM) M COAEPIKAIIYIOCS B TPEINIOKEHUH O 3aKIIOYEHHH JIOTOBOpa KYIUTU-TIPOJAXH (IOToBOpa
BO3ME3JTHOTO OKa3aHUs YCIyT).
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: Cmamos 12 donoanena nynkmom 2.2 ¢ 1 ausaps 2019 o. - @edeparibHbIl
3aKoH om 29 uiona 2018 2. N 250-D3

2.2. TlotpeOutenp BOpaBe NpPEAbSIBUTH TPeOOBAHHE K BIIAJICINIBILy arperatopa O BO3BpaTe CYMMBI
NPOM3BEJICHHOW MM MpPEIBAPUTENBHONW OIIaThl ToBapa (ycnyrH). Bmagenen arperatopa Bo3BpalaeT CyMMY
[IOJIy9€HHOW MM TIPEIBapUTENbHON OIUTaThl TOBapa (YCIyrn) B TeUEHHE NECATH KaJlleHAApHBIX THEH co JHA
NpEaALABICHUA HOTpe6I/ITeJ'IeM TaKoOro Tpe60BaHI/IH IIpyu OJHOBPEMCHHOM HAJIMYUU CICAYIOUINX YCHOBHﬁ:

ToBap (yciyra), B OTHOIICHHHM KOTOPOTO MOTpeOUTE]IeM BHECEHAa NpeABapUTENbHAs OIliara Ha
0aHKOBCKHIA CUET BJaJleNblia arperaTopa, He IepeiaH MoTpeOnTelto B CPOK (YCIIyra He OKa3aHa B CPOK);

MOTPEeOUTENb HAMPABKI MPOAABIY (HCIOTHUTENIO) YBEAOMICHHE 00 OTKa3e OT UCIONHEHHUS JOrOBOpa
KYIUTU-TIPOAXH (JIOrOBOPa BO3ME3THOTO OKA3aHUS YCIYT) B CBA3U C HAPYIICHHEM MPOJABIIOM (MCIIOTHUTEIEM )
00s13aTenbCcTBa NiepeaTh ToBap (0Ka3aTh YCIyTry) B YCTAaHOBICHHBIN CPOK.

Hapsny ¢ TpebGoBaHreM 0 BO3BpaTe CyMMBI IPEABAPUTEIBHON OIUIaThl TOBapa (YCIyrH) MOTpeOUTENb
HaIpPAaBISET BIAJCIbIy arperaropa MOATBEPkKACHUE HAMPaBIEHU MPOAABILY (MCIIOJHUTENIO) YBEIOMIICHUS 00
OTKa3e OT MCIIOJIHEHUS JIOTOBOpa KYILIU-IIPOJIaXKH (JIOrOBOPa BO3ME3IHOTO OKa3aHUs YCIyT).

Ecnu nHOE HE MPEAYCMOTPEHO YCIOBUSIMH IMOJB30BATEILCKOTO WIIM WHOTO COTJIAIICHHS TOTPEOUTES C
BJIaJIeNIbIIeM arperaTopa, yBEJIOMIICHHE IpOAaBIly (UCIIOJIHUTENI0) 00 OTKa3e OT HCIOJHEHHUS JJ0TrOBOpa
KYIUTU-TIPOIaXH (JIOTOBOpa BO3ME3IHOTO OKA3aHHs YCIIYyT) MOXET OBbITh HAIpaBJICHO BIIAJEIbBIly arperaropa,
KOTOPBIH 00s13aH HAIPABHUTH €T0 MPOIABIY (MCTIOTHUTEIIO).

Hupopmayus 06 usmenenusx: Cmamos 12 donoanena nynkmom 2.3 ¢ 1 aueaps 2019 2. - ®edeparsibHbIl
3aKoH om 29 utona 2018 . N 250-D3

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOsSIIEH CTAaThH, BJIAJEJICIl arperaTtopa BIpaBe OTKAa3aTh
MMOTPEOUTENIO B BO3BpPATE CYMMEI NPEABAPUTEIBLHON OIIaThl ToBapa (YCIyrd) MpU MOJYYCHHH OT IIPOJIaBIIa
(MCTOTHUTEIST) TIONTBEP KACHAS TIPHHSITHS MTOTpeOUTEIeM ToBapa (0Ka3aHUs YCIYTH) P YCIOBUH, YTO KOS
TAaKOTO TIOATBEPXKICHHsI OblIa HamNpaBleHa BJaJelblleM arperatopa IOTPEOUTENI0 B TEYEHUE [ECITH
KalleHAapHBIX [HEH CO JHS TOJNy4YeHHWsS BIAJENbIEeM arperatopa TpeOOBaHUS O BO3BpaTe CYMMBI
MpenBapuTeIbHON oratel ToBapa (yciuyru). B ciydae Hecornmacusi TOTpeOHTENs C IpenCcTaBICHHBIMH
BIIQJICTIBIIEM arperaropa JI0Ka3aTelIbCTBAMU MPUHIATHS NOTpeOuTeNieM ToBapa (OKa3aHHs yCIyTH) MOTPeOUTEINb
BIpaBe TpeOOBAaTh BO3BpaTa CYMMBI TPOW3BEACHHOW MM TPEABApUTEIBHON OIUIaThl ToBapa (yciyru) B
CyJIcOHOM TOpSIJIKE.

3. Ilpu npuumHEeHWM BpeAa >KU3HHM, 3J0POBBI0 M HMYIIECTBY TOTPEOMTENsi BCJIEICTBHE
HETIPeIOCTaBICHHS €My TIOJIHOM M JIOCTOBEpPHOH mH(OopManuu o ToBape (padboTe, yciayre) NoTpeOUTeNb BIIpaBe
noTpeboBaTh BO3MEIIEHUS TAKOTO Bpeda B MOPSIKE, MPEAyCMOTPEHHOM CTaThbeil 14 Hacrosimero 3akoHa, B
TOM 4YHCJIC TIIOJIHOI'O BO3MCIICHUA YGBITKOB, IMPUYIMHCHHBIX MPUPOAHBIM O6’beKTaM, HaxoggAIIuMCs B
COOCTBEHHOCTH (BJa/IeHUH ) TOTPEOUTEIS.

4. Tlpm paccMOTpeHHH TpeOOBaHWMA IOTPEOUTENSI O BO3MENICHUH YOBITKOB, TNPUIMHEHHBIX
HEZI0CTOBEPHOH WM HEJOCTATOYHO IMONHOI nH(popMaImei o ToBape (padore, yciryre), HEOOXOAUMO UCXOAHUTH
U3 MPENONIOKEHHS 00 OTCYTCTBUHU Y IOTpEOHTENs CreLMarnbHbIX MO3HaHUIM 0 CBOMCTBAX U XapaKTePUCTHUKAX
ToBapa (paboThl, yCIIyTH).

Hupopmayus 06 usmenenusx: Haumenosanue usmeneno ¢ 1 okmaops 2026 2. - @edepasibHbIl 3aKOH om
31 urona 2025 2. Ne 290-D3
Cwm. npedbidywyro pedakyuro

Ctatbss 13. OTBETCTBEHHOCTh HW3TOTOBHUTENS (MCIOJHUTENSA, IPOJABIA, YIIOJTHOMOYCHHOU
OpTaHu3alyy WM YTNOJTHOMOYEHHOTO HWHIUBHUIYaJbHOTO MNpPEANPHHUMATENS, HMIIOpTepa,
BJIaJleNIblia arperaTopa) 3a HapyIleHne paB noTpeduTenen

I'APAHT: Cwm. 3HUMKroneauu, no3vuuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 13
HaAaCTOALICTO 3akoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 okmabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3
Cwm. npedbidywyro pedakyuro

1. 3a HapyuIieHuc IpaB l‘lOTpe6l/|TeJ'|el7| HU3TOTOBUTCIIb (I/ICHOJ'IHI/ITGIII), npoaaBel, YHNOJIHOMOYCHHAA
Opranuvsanus nujin ynOHHOMO‘lGHHBIfI I/IH,Z[I/IBI/I,Z[yaJ'ILHBIf/i npeaANpuHUMATECIb, UMIIOPTECP, BIAACIICI arperaTopa)
HECCT OTBCTCTBCHHOCTD, MPEAYCMOTPCHHYIO 3aKOHOM WJIM JOTOBOPOM.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 oOexabps 1999 e. N 212-®3 nynkm 2
UBLOJCEH 8 HOBOU PeOaKyUlL
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. Ecmn wuHOEe He YCTAHOBJICHO 3aKOHOM, y6LITKI/I, IMPUYINHCHHBIC HOTpe6I/ITeJHO, noaJieKar
BO3MEIICHUIO B TIOJTHOW CyMME CBEPX HEYCTOUKH (ITEHN), YCTAHOBJICHHONH 38aKOHOM HITH JIOTOBOPOM.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®@3 ¢ nynkm 3
6HeceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

3. Ymnara HeycToikH (TIEHH) U BO3MEICHIE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCTIONTHUTEIS,
MPOJIaBIa, YIOJHOMOUYCHHYIO OPraHH3al{I0 WK YIMOJTHOMOYCHHOTO WHIUBUIYAJIbHOTO MPEIIPUHUMATEIS,
HUMIIOPTEPa) OT UCTIOIHEHHS BO3JIOKEHHBIX Ha HETO 0053aTeNbCTB B HATYPE MEpel MOTPeOUTENEM.

Hupopmayus 06 usmenenusx: Ilynkm 4 usmenen ¢ 1 okmsabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-@D3
Cwm. npedbidywyto pedakyuro

4. H3roroBuTEIH (I/ICHOJ'IHI/ITCJ'IB, MpoaaBell, YINOJIHOMOYCHHAsA OpraHu3alusa WU ynOHHOMO‘ICHHHﬁ
HH,I[PIBHI[yaJ'ILHBIfI npeaAnpuHUMaTeslb, UMIIOPTEP, BIAACIICI arperaTopa) OCB060)KI[3,6TC${ OT OTBECTCTBCHHOCTHU
3a HEHCIIOJHEHHE O0S3aTEILCTB HIM 34 HCHAMJICKAIICC HCIIOJTHCHUC 065[33TCJ'H>CTB, €CIIM OOKaXCT, 4YTO
HEWUCIIOIHEHUE 0053aTeNbCTB WM HX HCHaJIC)KAIICC HMCIOJHCHUC IMPOU3OILIIO BCICACTBUC HerCOHOHHMOﬁ
CHJIBI, A TAKXKE IO UHBIM OCHOBAHUAM, IIPEAYCMOTPECHHBIM 3dKOHOM.

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 5
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

5. TpebOoBanus mnorpebutens o0 ymiaTe HEyCTOWKHM (IIEHH), MPEIYyCMOTPEHHOH 3aKOHOM WU
JOTOBOPOM, TOJJIKAT yIOBIETBOPEHHIO H3TOTOBUTENEM (MCIIOJHUTEIEM, IPOAABLOM, YIIOJIHOMOYCHHOM
OpraHu3anyeil Wi yIOJTHOMOYEHHBIM UHIUBHYaIbHBIM MPEANPUHUMATENIEM, HIMIIOPTEPOM) B I0OPOBOIBHOM
HOpSIIKE.

Hupopmayus 06 usmenenusx: I[lynkm 6 uzmenen ¢ 1 okmsabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3
Cwm. npedbidywyto pedakyuro

IF'APAHT: O KOHCTHTYIMOHHO-IIDABOBOM CMBLIC/IE a03ama MHEpBOro NOyHKTa 6 CcM. MOCTaHOBIIEHUE
Koncrurynuonnoro Cyna Poccuiickoit @enepanmu ot 26 aexkadps 2024 r. N 59-11

6. IIpu ynoBiIeTBOpEHHHU CyIOM TpeOOBaHUI MOTPEOUTENS, yCTAHOBICHHBIX 3aKOHOM, CYyJl B3BICKUBACT
C M3roTOBHUTENS (WMCIOJHUTENS, TMPOJABIA, YIOJHOMOUYEHHOW OpraHM3allid WM YIOJTHOMOYEHHOI'O
WHIIMBUIYaJIbHOTO TPEeNNPUHIMATEIS, IMIIOPTEPa, BIaelibla arperaropa) 3a HecoOIoIeHHE B IOOPOBOIBHOM
MOpsIKE  YJIOBJICTBOPEHHsT TpeOoBaHW moTpebutenst mrpad B pasMepe MATHAECAT MPOICHTOB OT CYMMBI,
MIPHUCYK/IEHHON CYJIOM B TIOJIb3y MTOTPEOHTENS.

Ecmm ¢ 3asgBieHmeM B 3amWTy TMIpaB TMOTPEOWTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
rmoTpebureneld (KX acCOIUAIFH, COIO3bI) WM OpraHbl MECTHOTO CaMOYIIPABIICHUS, MSATHAECAT IPOIEHTOB
CYMMBI B3BICKAaHHOTO MITpada MepedncisiFoTes YKa3aHHBIM OOBEIMHEHUSM (MX acCOLHMAIMSIM, CO3aM) HIIN
opraHam.

Hupopmayus 06 usmenenusx: Cmamos 13 oononanena nynkmom 7 ¢ 1 ¢espans 2026 2. - ®edeparibHbIl
3aKoH om 28 dexabps 2025 2. No 500-D3

7. WTpad, npeaycMOTpeHHbIH MYHKTOM 6 HacTosIIeH CTAaThH, HE IMOJJICKHUT B3BICKAHUIO B CIydae,
€CIIM M3TOTOBHUTENb (MCIIOJIHUTENb, MPOAABEL, YIOJIHOMOUYEHHAs OpraHu3alys WIM YIOJIHOMOYEHHBIH
WHAWBUAYaIbHBIN TpeANpUHUMATENb, UMIIOPTEP) B AOOPOBOJIBLHOM HOPSIKE HE YIOBIECTBOPHII TPEeOOBaHUS
MOTPEeOHUTENS M0 BUHE MOTPEOUTEISI, B TOM YHUCIIE B CIy4ae YKIOHEHHS MOTPEOUTENs OT COBEPLICHUS ACHCTBUH,
MPEeoyCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JHOO TaKOTrO HEUCIIONHEHHMS WM O0053aTeNbCTB, B pe3yjbTaTe
KOTOpPOTO M3rOTOBHUTENb (HMCIOJHUTENb, MPOAABEL, YHOJIHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH
WMHIUBUIYaJbHBIA TPEANPHHAMATENb, UMIIOPTEP) OKAa3aJCsl JIMIICH BO3MOXXHOCTH B JOOPOBOJIBHOM IMOPSAKE
YIOBJIETBOPUTH TPEOOBAHUS OTPEOUTEIIS.

Tpad, mpenycMOTpeHHBIH MYHKTOM 6 HACTOSIIEH CTaThH, TAKKE HE MOJUICKHUT B3BICKAHUIO B CIydae,
€CIIM H3TOTOBUTENb (WMCIOJMHHUTENh, IPOJABEI, YIOIHOMOYCHHAs OpraHU3alis WIA YHIOJTHOMOYEHHBIN
WHAMBUAYAIbHBI IpPEANPUHUMATENb, HMIOPTEP) HE MCHOJIHWI MIM HECBOEBPEMEHHO HCIOJIHMUI
YCTAHOBJICHHBIE HACTOSIIMM 3aKOHOM O0s3aTeNbCcTBA Iepes MOTPeOUTEIeM BCIEICTBHE HAPYILEHHS CBOMM
KOHTPareHToM 00s3aHHOCTEH 110 MOCTABKE TOBAPOB (BBIIIOJHEHUIO pabOT, OKa3aHUIO YCIIYT), HEOOXOJUMBIX JUIS
HCTIONIHEHHS 0053aTeNbCTB Iepe MOTPeOUTeNeM, 3a UCKIIOUEHUEM ClTydas, €CJIM N3TOTOBUTENb (MCIIOIHUTEND,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MpOJIaBel], YHOJHOMOYEHHas OpraHu3alus WM YIOJTHOMOYEHHBI HWHIWBUAYAIbHBIN NpeANpPUHIMATENb,
UMIIOpTEP) JeficTBOBA HEAOOPOCOBECTHO UM HEPA3yMHO IIPU BBIOOPE TAKOI'O KOHTpPAreHTa.

B cnywae, ecnmm nmo oOpameHus DOTpeOMTENsT B CyA MEXKIY W3TOTOBHUTENEM (MCIOIHUTENEM,
IIPO/ABLIOM, YIIOJHOMOYEHHON OpraHu3aunyeil Wik yHOJTHOMOYEHHBIM MHIMBHUIYAJIBHBIM HPEANPUHUMATEIEM,
UMITIOPTEPOM) U TOTPEOUTETEM 3aKIIOUCHO MEIHAaTHBHOE COIJIAIICHHE, MpeaycMoTpenHoe PefeparibHbiM
3akoHoMm ot 27 wutonst 2010 roga N 193-®03 "OO anbTepHATUBHOW MPOILEAYpEe YPETYIUPOBAaHUS CIIOPOB C
ydJacTHeM TocpenHuKa (mpoueaype Menuanun)", mrpad, mpeaycMOTpEeHHBIH MYHKTOM 6 HacTosIIel craThy,
CyIOM HE B3BICKMBAETCS, 3a MCKIIOYEHHEM CJIy4aeB, €CIM TaKoe MEAWaTHBHOE COIJIalleHue He ObLIo
WCTIONIHEHO TI0 BHHE U3TOTOBUTENA (UCIONHUTENS, MPOJAABLA, YIOJIHOMOYEHHOH OpraHu3alid WiH
YIIOJIHOMOUYEHHOTO WHANBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA).

Hupopmayus 06 usmenenusx: Cmamos 13 dononrnena nynxkmom 8 ¢ 1 ¢espans 2026 2. - @edeparsibHbIl
3aKoH om 28 dexabps 2025 2. Ne 500-D3

8. Ecnmu mHOe He ycTaHOBJIEHO 3aKOHOM, YCTyNKa HOTpeduTeleM mpaBa TpeOOBaHHA 00 yriate
HEYCTOWKH (TICHM), pa3Mep KOTOPOil ONpeesicH B COOTBETCTBHU C MYHKTOM 1 cTatby 23 Hactosimiero 3akoHa,
U Tpada, ykazaHHOrO B [YHKTE 6 HaCTOsIeH CTaThH, JIMIly, HE SBISIONIEMYCsS MNOTpeOUTEneM, He
JIOTTYCKAETCsl, €CIIM TaKas YCTYIKa COBEpIIAETCS O BCTYIUIEHUS B 3aKOHHYIO CHITY PEIIeHHUS Cy/a O B3bICKaHUH
yKa3aHHBIX HeycToWKH (1ieHn) u (min) mrpada. [Ipu coBepiieHnH Takoi CAeIKH OHA PU3HACTCS HUYTOXKHOU.

Cratba 14. MmyiiecTBeHHAs OTBETCTBEHHOCTh 3a BpE, NPUYMHEHHBIA BCJEICTBHE HEIOCTATKOB
ToBapa (paboTsl, yCIIyTrn)

I'APAHT: Cwm. 3HUMKRONeauu, Mo3vLMU BbICLUMX CYOOB W jApyrue KOMMEHTapuu x cratbe 14
HACTOSIIEro 3aKoHa

1. Bpen, mnpuuWHEHHBIH JKW3HHW, 3OPOBBI0 WJIM HWMYIIECTBY MOTPEOWUTENS  BCIEACTBHE
KOHCTPYKTHUBHBIX, IMPOWU3BOACTBEHHBIX, PEHENTYPHBIX WM WHBIX HEJOCTATKOB ToBapa (paboThl, yCIyTH),
MTO/ITIEKUT BO3SMEIIIEHHUIO B TIOJTHOM 00BbeMe.

2. IIpaBo TpeOoBaTh BO3MEIICHUs Bpena, MPUYMHEHHOTO BCJIEICTBUE HENOCTATKOB TOBapa (padoThl,
YCIIyTH), IPU3HACTCS 32 JFOOBIM ITOTEPIIEBIIINM HE3aBHCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSX C
NnpoaaBLOM (HCIIOJIHUTEIIEM ) HITH HET.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEHbl UBMEHEHUs!
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

3. Bpen, mpUYMHEHHBIN KWU3HU, 370POBBI0 MM MMYIIECTBY MOTPEOUTENS, MOAJIEKUT BO3MEIICHUIO,
€CJIM Bpe]l IPUYMHEH B TCUCHUE YCTAHOBJICHHOTO CPOKA CITYKObI MJIM CPOKa TOJTHOCTH TOBapa (pa0oThl).

Ecmu Ha ToBap (pe3ynabTarT pabOTHI) JOKEH OBITh YCTAHOBJICH B COOTBETCTBHHU C MyHKTamu 2, 4
cTaTbW 5 HacTosIIero 3aKoHa CPOK CITYKObI MJIM CPOK TOJTHOCTH, HO OH HE YCTAHOBJICH, JINOO MOTPEOUTEITO HE
ObUIa TIpelloCTaBlIeHa TMOJHAs M JOCTOBEpHAash MH(GOpPMAalUs O CPOKE CITy>KObI WM CPOKE TOAHOCTH, JHOO
OTpeOUTENh HE ObLT MPOUH(GOPMHUPOBAH O HEOOXOIUMBIX JACUCTBUAX I10 UCTCUCHUHU CPOKa CITYKObI HJIH CPOKa
TFOJHOCTH U BO3MOJKHBIX TOCJICICTBUSIX NMPH HEBBIMOJHCHHHM YKa3aHHBIX ICHCTBHHU, MO0 TOBap (pe3ysbTar
paboThl) TIO UCTEYEHUHM 3THX CPOKOB MPEICTABISET OMACHOCTh JJISl JKU3HU M 3JI0POBbBS, BPEI MOIJICIKUT
BO3MEIICHHUIO HE3aBUCUMO OT BPEMEHHU €0 MPUIHHEHHS.

Ecmu B cootBercTBHU ¢ MYHKTOM 1 CTaTtbM 5 HacTosIIEero 3akoHa M3TOTOBHUTEIND (MCIIOMHHUTENb) HE
YCTAaHOBWJI Ha TOBap (paboTy) CPOK CIyXObI, Bpel MOJUICKUT BO3MEIICHHIO B CIIydae €ro NMPUYUHCHHS B
TEYEeHHE JECATH JIET CO JHS mepenadyn ToBapa (paboThkl) MOTPEOUTEN0, a €CIIM JCHb Mepefadd yCTaHOBUTH
HEBO3MOKHO, C IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BEHITIOTHEHUS Pa0OTHI).

Bpen, npuYMHEHHBIH BCIIEACTBHE HEAOCTATKOB TOBapa, MOJUICKHUT BO3MEIICHUIO MPOJAABIOM WIIH
M3rOTOBUTEIIEM TOBApa MO BEIOOPY MOTEPIIEBIIIETO.

Bpen, npUYMHEHHBIA BCICACTBHE HEAOCTATKOB pPA0OTHI WM YCIAYTH, TOJJICKUT BO3MEIICHUIO
UCTIOJTHUTEIIEM.

4. UsrotoBuTelb (MCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BpE, MPUYMHCHHBIN JKU3HH, 310POBBIO
WM UMYIIECTBY OTPEOUTEIIS B CBSI3U C UCIIOJIL30BaHMEM MaTEPHAIOB, 000PYA0BaHUs, HHCTPYMEHTOB M HHBIX
CpelncTB, HEOOXOAMMBIX IS TIPOM3BOJICTBA TOBAPOB (BBIMTOJIHEHHUS PadOT, OKa3aHWS YCIYT), HE3aBUCHMO OT
TOTO, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKHX 3HAHUU BBIIBUTH UX OCOOBIC CBOMCTBA I HET.

5. WzrotoButenb (MCMOTHUTEINb, MPOJABEI) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET, UTO
Bpell MPUYHHEH BCJICICTBHE HEMPEOJOIMMON CHUIIBI MM HAPYNICHUS MOTPEOMTENEeM YCTAHOBICHHBIX MPABUI
WCTIONIb30BAHMS, XpaHEHHsI MM TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIIyTH).
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Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKoHOM 21 dexabps 2004 2. N 171-®@3 ¢ cmamvio 15
6HeCeHbl USMEHCHUSL
Cm. mekcm cmambu 8 npedbidyuwelt pedakyuu

CraTbsa 15. Kommnencarus MOpaasHOTO Bpeia

I'APAHT: Cwm. 3HuuKnoneguu, no3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 15
HACTOSIIETO 3aK0oHa

MopanbHbIi  Bpel, TNPHYUHEHHBIA MOTPEOUTEN0  BCIEACTBHE HAPYIIEHHS  H3TOTOBUTEICM
(ucrionHUTENEM, MPOAABIIOM, YIIOTHOMOYEHHON OpraHu3alMeld WM YIOJIHOMOYEHHBIM WHAWBHIYAJIbHBIM
MIpeNpUHUMATENIEM, UMIIOPTEPOM, BIIAJENIbLIEM arperaropa) npas MOTpeOUTENs, IPEayCMOTPEHHBIX 3aKOHAMH
¥ TIpaBOBBIMH aKkTamu Poccuiickoil Denepannu, peryJupyIONIMIMH OTHOIIEHHS B 00JacTH 3aIlWTHI TPaB
norpebureneld, MOAMNEXUT KOMMEHCALMM [pUYMHMTENEM Bpeda IpU HAIWYMKM €ro BHHBL Pa3mep
KOMIICHCAlUK MOPAIIBHOTO Bpela OIpEeNeNsseTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MELICHHSA
MMYIIECTBEHHOTO Bpe/a.

KoMmneHncanns MopanbHOTO Bpefa OCYLIECTBISETCS HE3aBHUCHMO OT BO3MEILEHHUS HMMYILECTBEHHOIO
Bpella U IOHECEHHBIX MOTPeOUTEeNeM YOBITKOB.

Hupopmayus 06 usmenenusx: Cmamos 16 usmenena ¢ 1 cenmsabps 2022 2. - @edeparibHbil 3aKOH om 1
masn 2022 2. Ne 135-D3
Cwm. npedbidywyro pedakuuro

Cratba 16. Hemomyctumble ycioBHsS IOrOBOpa, YHIEMIISIOIIME IpaBa MOTPEOUTENs, 3amlpeTsl U
00513aHHOCTH, HaJaraeMble Ha poaaBla (MCIIOTHUTES, BIaIeNbla arperatopa)

TFAPAHT: Cwm. OHuuknoneguw, nosvumy BbICLUMX CyOOB u Apyrue KOMMEHTapuum K cratbe 16
HaCTOALICTO 3akoHa

1. HemommycTuMBIMH YCIIOBHSMH AOTOBOPA, YLLEMNAKOLNMM NpaBa noTpeduTens, sBISIOTCS YCIOBHSA,
KOTOpBIE HapylIaloT IpPaBHUjIa, YCTAHOBIEHHBIE MEXIyHApOJIHBIMU AoroBopaMu Poccuiickoil ®enepanuu,
HacCTOALIMM 3aKOHOM, 3aKOHAMH W TIPUHUMAaeMbBIMH B COOTBETCTBMM C HHUMH HHBIMH HOPMATHBHBIMH
npaBoBEIMH akTamu Poccuiickoit ®Denepanuu, peryiupyroOIIMMH OTHOLICHUS B OOJAacTH 3allUThl IpaB
norpedureneii. Henomyctumble yclioBHs JOTOBOPA, YIIEMIISIONIHE paBa MOTpeOUTeNsI, HUYTOXKHEL.

Ecnmu BkiovueHWe B JIOTOBOp YCIIOBHM, YIIEMIISIONIMX MpaBa MOTPEOUTENS, MOBJICKIO MPHYMHEHHUE
yOBITKOB MOTPEOUTENI0O, OHM TOJIEKAT BO3MEIICHHWIO MPOAABIOM (M3TOTOBUTENEM, HWCIOIHHUTEIEM,
HMITOPTEPOM, BiIaebIIEM arperaropa) B oJIHOM 00beME B COOTBETCTBUH cO CTaTbel 13 HacTosIero 3akoHa.

TpeboBanne norpebuTenss 0 BO3MEIIEHUH YOBITKOB IOIJICKUT YIOBJIETBOPCHHIO B TEUEHHUE JECITU
JHEH CO THS €ro NPEeAbSIBICHUS.

T'APAHT: Ilonoxenus crateu 16 (B pemakuuu PepepanbHoro 3akoHa or 1 mag 2022 r. Ne 135-D3),
YCTaHABJIHUBAIOIIME IIEPEUYCHb HEIOMYCTHUMbBIX YCJIOBHH JOrOBOpa, VIIEMJIOIIMX IIpaBa MOTPEOUTEIIS,
pacnpoCTPaHATCS Ha OTHOIICHHUS, BO3HUKIIINE U3 PaHEE 3aKIFOUEHHBIX JIOTOBOPOB

2. K He1omycTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIONTNM IpaBa MOTPEeOUTEeNs], OTHOCSITCS:

1) ycnoBus, KOTOpBIE MPENOCTaBISIOT MPOJABIYY (M3TOTOBHTENIO, WCIOTHHUTENIO, YHOIHOMOUYEHHON
OpraHM3allid WX YIOJHOMOYEHHOMY WHIUBUAYAIBHOMY NPEANPUHUMATEII0, HMIIOPTEPY, BIAACIbILY
arperaropa) mpaBo Ha OJJHOCTOPOHHHMI OTKa3 OT WUCHOJIHEHHs 00s3aTelhCTBAa MM OJHOCTOPOHHEE M3MCHECHUC
YCIIOBHI 00si3aTenbCTBa (MIpeaMeTa, IEeHbl, CPOKa M WHBIX COTJIACOBAHHBIX C IMOTPEOUTENeM YCIIOBUil), 3a
HCKJIIOYEHHUEM CITy4aeB, €CJIM 3aKOHOM WJIM WHBIM HOPMaTHMBHBIM IPaBOBbBIM akToM Poccuiickoit denepanuu
MPEyCMOTPEHA BO3MOXKHOCTb MPEIOCTABIICHUS JOTOBOPOM TaKOTO MPaBa;

2) yClOBHUs, KOTOpbIE OTPAaHUYMBAIOT MPABO MOTPEOUTENS HA CBOOOIHBIA BHIOOP TEPPUTOPHAIBLHOM
[OJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBII MYHKTOM 2 cTaTbh 17 HacTosmiero 3aKoHa;

3) ycJI0BHS, KOTOPbIC YCTaHABIMBAIOT IS OTPEOUTENIs IITpadHbIC CAHKIIMK MU HHbIE 00S3aHHOCTH,
MPEMSITCTBYOIINE CBOOOIHOM PeaTn3aliy [paBa, yCTAHOBIEHHOro CTaTbel 32 HacTosIero 3aKoHa,;

4) ycnoBusi, KOTOpbIE HMCKIIOYAIOT WM OTPAHWYUBAIOT OTBETCTBEHHOCTH MPOAABIa (M3TOTOBUTEIS,
WCTIONTHUTETS, YIIOJIHOMOYEHHOW OpTaHU3allii WM YIOJTHOMOUYEHHOTO WHAWBUIYATLHOTO TPEANPUHIMATEIS,
AMITOpTEpa, BIaJeNblla arperaropa) 3a HEHCIIOJHEHWE WM HEHaJJIexallee HCIONHEHHE O0s3aTeNbCTB 0
OCHOBAHUSM, HE MPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIe O0YCIOBIHBAIOT MPHUOOPETECHHE OJHUX TOBAapoOB (paboT, yciayr) o0s3aTeinbHBIM
MIPUOOPETECHHEM WHBIX TOBapoOB (paboT, yciIyr), B TOM YHCIE MPEAyCMATPUBAIOT O0S3aTEILHOE 3aKIIIOUCHHE
WHBIX JIOTOBOPOB, €CJIM HHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) yClOBHs, KOTOpbIC TIPEAYCMATPUBAIOT BBIMOJHEHHE JOMOJHUTEIBHBIX paboT (OKa3aHue
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JIOTIOTHUTENIBHBIX YCIIYT) 3a IUIaTy 0€3 MOIyYeHUS COTIacHsl IOTPeOUTEs;

7) ycnoBHs, KOTOPbIE OIpaHMYMBAIOT YCTaHOBIeHHOe CTatbel 16.1 Hactosmero 3akoHa MpPaBo
moTpeOuTeNs Ha BEIOOP criocoda i GOpPMBI OTUTATHI TOBAPOB (padoT, yCIyT);

8) ycnoBHs, KOTOpPBIE COIEP’KAaT OCHOBAHHS IOCPOYHOTO PACTOPIKEHHUS JOroBOpa MO TPeOOBAHUIO
mpojaBia (MCIIOHATEINS, BIIAJeNblla arperatopa), He MpeAyCMOTPEHHbIE 3aKOHOM WJIM WHBIM HOPMAaTHBHBIM
npaBoBbIM akToM Poccuiickoit @enepanuu;

9) ycnoBus, KOTOPbIE YMEHBINAIOT Pa3Mep 3aKOHHOH HEYCTONKH;

10) ycioBusi, KOTOphIE OTPAHMYUBAIOT MPABO BBHIOOPA BUIAa TPeOOBaHMIA, IPEIYCMOTPEHHBIX MYHKTOM
1 craten 18 u nyHktom 1 ctatbn 29 Hacrosiero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSBICHBI MPOAABILY
(M3rOTOBUTEINO, MCIIOJHUTEI0, YIOJTHOMOUESHHONW OpraHHM3allMd WU YIOJHOMOYCHHOMY HWHIUBUIYAJIIEHOMY
OpeANPUHAMATENI0, HUMIIOPTEpY) TMpH MpojAake TOBapoB (BBIMONHEHWH paboT, OKa3aHWUM  YCIYT)
HEHaJ|JIS)KAIIero KauecTBa;

11) ycnoBus, KOTOpEIE YCTaHABIMBAIOT O0SA3aTEIBHBIN JOCYACOHBIN MOPSIIOK PACCMOTPEHHS CIIOPOB,
€CITM TaKOW TIOPSIJIOK HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpPBIE YCTAaHABIWBAIOT JUIA TOTPEOHUTENs OO0SM3aHHOCTH II0 JOKAa3bIBAHHUIO
OTIpE/IeTICHHBIX 00CTOATENHCTB, OpEMS TOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IMMOTPEOUTENS;

13) ycmoBusi, KOTOpbIE OTPAaHUYMBAIOT IMOTPEOHUTENS B CPEACTBAX M CHOCOo0aX 3allUThl HAPYIICHHBIX
Tpas;

14) ycmoBusi, KOTOpbIE CTaBAT yIOBJIECTBOpEHUE TPeOOBAHWU IMOTpeOHTENEH B OTHOIICHWH TOBapOB
(pabot, yciyr) ¢ HemocTaTkaMy B 3aBHCHMOCTB OT YCIIOBHUH, HE CBS3aHHBIX C HEOCTaTKaMU TOBapoB (padoT,
yeuyr);

15) wHBIC YyCNOBHS, HapyLIalOIIME IpaBHia, YCTaHOBJIECHHBICE MEXKIYHAPOAHBIMU JOTOBOpaMHU
Poccuiickoit @eneparuu, HACTOSIINM 3aKOHOM, 3aKOHAMHU U MIPUHUMAEMBIMHA B COOTBETCTBUH C HUMU MHBIMU
HOPMAaTHBHBIMU TIPABOBEIMU akTamMu Poccuiickoit ®enepanuu, peryaupyromMHA OTHOIICHHS B o0iactu
3amUTHl IpaB NOTpeOuTeNeH.

3. IIpomaBert (MCIIOTHUTEND, BIAACIIEI] arperaTopa) He BIPaBe OTKA3bIBaTh B 3AKITFOUCHUH, UCIIOJTHCHUH
JIOTOBOPA, HAMPABICHHOTO Ha MPUOOPETEHNE OHUX TOBAPOB (paboT, yCiIyT), IO MPpUYHHE 0TKa3a MOTPEONTEIIS
B MMPUOOPETEHNH HHBIX TOBApOB (paboT, yciryr). Y OBITKH, TPUYNHEHHBIE TOTPEOUTENIO BCIEACTBIE HAPYIIICHHUS
€ro mpaBa Ha CBOOOAHBEIN BEIOOp TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS MPOAABIOM (MCHIOTHHUTEIEM,
BJIa/IeNBIIEM arperaTropa) B MOJHOM O0OBeEMeE.

3anperniaercss yJIOBIETBOpEHHE TPeOOBAaHUI MOTpeOUTENel B OTHOMIEHHH TOBapoB (padoT, yciyr) c
HEJ0CTaTKaMH CTaBUTh B 3aBUCHMOCTH OT YCJIOBUH, HE CBA3aHHBIX C HEJIOCTaTKaMU TOBApOB (padoT, yCiyr).

3ampernaeTcss OTKa3 B 3aKIIOUYEHHM JOTOBOPa M BO BHECEHHHM HM3MEHEHHMH B JIOTOBOp B ciydae
MIPaBOMEPHOTO YyKa3aHWA MOTpeOHMTE]IeM Ha HEJONMYCTHUMBIC YCIOBUS JIOTOBOpA, VIIEMIIIONIME TIpaBa
NOTpeOHTENsl, B LENAX HCKIIOUYCHUS Takux ycioBuil. [Ipu mpenbsBieHun morpeOuteneM TpeboBaHHsS 00
UCKJIIOYCHUH M3 JIOTOBOpA HEJOIMYCTUMBIX YCIOBUH TOTOBOPA, YIIEMIISIONINX MpaBa MOTPEOUTENs, YKa3aHHOE
TpeOOBaHME TOMJICKUT PACCMOTPEHHIO B TEUCHUE JECATH JTHEW CO JHS €ro MpeabsBICHUS C 00sM3aTeIbHBIM
W3BEIICHUEM TOTPEOHTENSI O pe3ylibTaraX pPacCMOTPEHHS W MPHHATOM MOTHBHPOBAHHOM PEIICHUU II0
CYIIIECTBY YKa3aHHOTO TPeOOBaHUSI.

Ao03arr yrpatwi cuny ¢ 1 centsops 2025 r. - DefeparbHblii 3akoH ot 7 ampedst 2025 r. Ne 69-D3

Hupopmayus 06 usmenenusx: CM. pedbIOywyro pedakyuro

Ao63arr yrpatui cuiy ¢ 1 centsops 2025 r. - DefeparbHblii 3akoH ot 7 amperst 2025 r. Ne 69-D3
Hupopmayus 06 usmenenusx: Cm. pedbIOywyro pedakyuro

Hupopmayus 06 usmenenusx: Cmamovs 16 donoanena nynkmom 3.1 ¢ 1 cenmsbps 2025 . - edeparsibHbIl
3aKoH om 7 anpensa 2025 2. Ne 69-D3

3.1. Tlpopmaxka JOMONHHUTENBHBIX TOBAapOB (BBHIMOJHEHHWE JIOTIOJHHUTENBHBIX paboT, OKa3aHHE
JOTIOJTHUTENFHBIX YCIYT) 332 OTACTBbHYIO IUIATy OCYLIECTBIISIETCS IMPOAaBLUOM (MCIOTHHUTENIEM, BIalelbleM
arperatropa) UCKJIIOUUTENBHO C COTJIacus IOTpeOnTeNs.

[Morpebutens BrpaBe MoTpedOBaTh OT MpojaBia (MCIONHHUTENS, BIaJelblla arperaTropa) BO3Bpara
YIJIAaUCHHOMW JIEHEeHON CYMMBI 3a TIPOJIaHHbIE 0e3 €ro COracus JIOMOJIHUTEIbHBIC TOBAPHI (BBHIIOIHEHHBIC
JOTIOJTHUTEIIbHBIE PAOOThI, OKa3aHHBIEC JOTIOJIHUTEIILHBIE YCITyTH).

3anpermaeTcss HaBs3bIBAaHHE MOTPEOUTENIO JOMOIHUTEIBLHBIX TOBApOB (paboT, yCIyr) 3a OTIACIHHYIO
IUIATy TyTEeM MNPEUIOKEHUS MOTPEOUTENI0 1O 3aKIIOYCHHUS JIO0TOBOpa O MPHUOOPETEHHH OCHOBHBIX TOBapOB
(pabot, ycmyr) mpuoOpecTH NOTONMHHUTENbHBIE TOBAaphl (PabOThI, YCIYTH) WM 3aKIIOYNUTh WHBIC TOTOBOPHI,
nproOpeTeHNE MU 3aKIII0YEHHE KOTOPBIX 00YCIIOBIMBACTCS 003aTEIbHOCTBIO IPH NPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yCIIyT), €CIIM HHOE HE PEAYCMOTPEHO 3aKOHOM.
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IToTpebuTens BIpaBe OTKa3aThCS OT OIUIATHI HABS3AHHBIX JOMOTHUTEIBHBIX TOBApOB (padot, yciyr), a
€CITM OHM OIUIaYeHBI, BIpaBe MOTpeOOBaTh OT MpojaBia (MCIOJHUTENS, BIaJeNblla arperatopa) BO3Bpara
YIJIAYEHHON JEHEXKHOM CyMMBI.

TpeboBanne moTpeduTeNst 0 BO3BpaTe YINIAYCHHON 32 HaBSA3aHHBIE JOMOIHUTEIbHBIE TOBAphI (PaOOTHI,
YCIyTH) WM TIPHOOpETeHHBIE 0e3 ero corjacHs AOMONHUTEIbHBIC TOBaphl (BBITIOJHEHHBIE JOMOIHUTEINbHBIC
paboTHI, OKa3aHHBIE JOTIOJIHUTENEHBIE YCIIYTH) JEHEKHOW CYMMBI TTOJIJIEXKHUT yIOBIETBOPEHHUIO B TEUEHHE TPEX
JTHEH O JTHS TpeAbsBICHUS YKa3aHHOTO TpeOOBaHMSL.

Cornacue motpedutenst Ha MPUOOPETEHUE AOMOTHUTEIBHBIX TOBAPOB (BBITOIHEHHUE TOTIOJHUTEIBHBIX
paboT, OKa3aHUE JOMOJHUTEIBHBIX YCIYT) 3a IaTy o(opMiiseTcsl MpoJaBIioM (MCIOJHUTENEM, BIaACiIbIeM
arperatropa) B MUCbMEHHOH (opMme, eciin MHOE HE MPeayCMOTPEeHO 3aKOHOM. OOS3aHHOCTh J10Ka3aTh HAJIMYUE
TaKOTO COTJIACHS WJIM OOCTOSTEIbCTBA, B CHIIy KOTOPOTO TaKOE€ corjacue He TpeOyercs, Bo3jaraeTcsi Ha
mpoJaBiia (MCTIOMHUTEIS, BIAJENbIIa arperaTopa).

[IpocraBieHne TPOJABIOM (HMCIOIHUTENEM, BIAJENbIEM arperaropa) aBTOMaTHYECKHX OTMETOK O
COTJIACHU TOTpeOUTENs Ha MPHOOpPETEHHE JOTOIHUTEIHHBIX TOBAPOB (BBIMTOIHEHHE JOMOIHUTEIHHBIX PadoT,
OKa3aHHWe JIOTIOTHHUTENBHBIX YCIyT) WX BRIpaXKEHNE MPOAABIOM (HMCIIOTHUTENEM, BIAJENbIeM arperaropa) 3a
MMOTPEeOUTENS TAKOTO COTJIACHSA B MHOM BHIE OO0 (HOpPMHpOBAaHHE MPOAABIIOM (MCIOJHUTEIEM, BIaACiIbIeM
arperaropa) YCJOBHH, TMpEINMONaralouX W3HAYaIbHOE COTJIache IOTpedWTenss Ha NpHoOpeTeHne
JIOTIOJTHUTENIEHBIX TOBApPOB (BBINIOJHEHHE JOIOJIHUTENHHBIX Pa0OT, OKa3aHHE IOTOIHHUTENBHBIX YCIYT), HE
JIOTTYCKAETCS.

4. TlponmaBen (WCHONHHUTENb, BIAJACINEI] arperatopa) HE BIpPaBe OTKa3bIBaTh IOTPEOUTETIO B
3aKJIFOUCHUM, WCIOJHCHHU, U3MEHCHHU WM PACTOPKECHHUU JOTOBOpa C MOTPEOUTENEM B CBS3M C OTKa30M
OTpeOUTENsl TMPEAOCTABUTh IEPCOHANBHBIC JIaHHBIC, 3a WCKJIIYECHUEM CIIydaeB, €Clid 00sS3aHHOCTb
MPEAOCTABIEHUA TaKUX [JAaHHBIX MPEAYyCMOTpEeHa 3akoHoaareinbcTBoM Poccuiickoit ®enepauuun Wi
HETIOCPEICTBEHHO CBsI3aHa C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Ipu npenwsiBieHNH TOTpeOHTENEM TPeOOBaHUS O MPENOCTaBICHUH HHGOPMAIMU O KOHKPETHBIX
npuirHax U IMPaBOBLIX OCHOBAHUAX, ONPCACIAOINX HECBO3MOXHOCTH 3aKIIIOYCHUA, UCIIOJIHCHUA, U3MCHCHUS
WM PaCTOPKEHUS JOTOBOpa 0e3 Mpel0CTaBIeHHs IIEPCOHANBHBIX JaHHBIX, B MUCbMEHHOU (hopme (B TOM Umcie
B (opMe 3IEKTPOHHOTO JTOKYMEHTa) MPOAaBel (MCIOMHUTENb, BIaJIeNiel] arperaropa) JOKEH NMPEeIOCTaBUTh
TaKy0 MHQOPMAIIHIO B TEYEHHUE CEMHU JHEW CO JTHs MPeIbsIBICHAS yKa3aHHOTO TpeOOBaHNS.

[Iponasern (MCTIONHUTEND, BIAJENEl] arperaTopa) MpeaoCTaBlIseT WHPOPMAIUIO IMOTPEOUTENI0 B TOH
(dhopMme, B KOTOpOI TIPEIbsIBICHO TpeOOBaHWE MOTPEOUTENsE O MPEJOCTABICHUA MHPOPMAIMA O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHSX, OMPEACIISIONINX HEBO3MOXHOCTh 3aKIFOUCHUSI, HCIIOJIHEHUS, N3MCHCHHS
WM PACTOPXKCHUS JIOTOBOpa 0e3 IMpeloCTaBICHUs NEPCOHAIBHBIX JAHHBIX, €CIM MHOE HE YKa3aHO B 3TOM
TpeOOBaHHH.

[lpu npenwsBieHNH mnOTpeOHTENEM TpPeOOBaHUS O MPENOCTaBICHUH HHGOPMAIUU O KOHKPETHBIX
IMpUYNHAxX M IMPAaBOBLIX OCHOBAHUAX, ONPCACIAIONIUX HECBO3MOXHOCTH 3aK/IIOUCHUA, UCIIOJITHCHHA, N3MCHCHUA
WIH PaCTOPIKEHHUS JIOTOBOpa 0€3 Mpe0CTaBICHUS IEPCOHATBHBIX JIAHHBIX, B YCTHOU (opMe Takass HHPOpMAaIys
JIOJDKHA OBITH MPEJIOCTaBIIeHa He3aMeITUTEIbHO.

Hugpopmayus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 5 mas 2014 2. N 112-D3 nacmoswui 3axon
oononnen cmamvetl 16.1

Cratba 16.1. ®opmbl U MOPSIIOK OIUIATH TP MPOJAKE TOBAPOB (BBIMOIHEHHH Pa0OT, OKa3aHHU
yeayr)
IF'APAHT: Cwm. aHUukrioneguu, rno3vumu BbICLUMX CYOOB W Opyrue KOMMEHTapuu k cratee 16.1
HACTOSAIIEro 3aKoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 cenmaops 2026 2. - @edeparibHbIl 3aKOH om 23
urons 2025 2. No 248-D3
Cwm. npedbidywyto pedakyuro

1. Ilpomasen; (MCTIONHUTEND, BIAJIENEll arperatopa B Ciy4yae HCIOJIB30BAaHMUS B CBOEH JIEATENbHOCTH
HaJIMYHBIX PacueToB C TMOTpeduTereM) o0sf3aH OOecTednTh BO3MOXKHOCTH OILIATHl TOBapoB (paboT, yciyr)
IIyTE€M HCIIOJIb30BAHUS HAIIMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAK)KE HAJMYHBIX PacueToOB IO BBHIOOpY
rmoTpeOuTes.

O06s3aHHOCTh 00€CIEYNTh BO3MOXKHOCTH OIUIATBI TOBapoB (paboT, ycIyr) C HCIHOJIb30BAaHHEM
HAIlMOHAJBHBIX IUIATEXXHBIX HMHCTPYMEHTOB B paMKaxX HAIMOHAJIbHOM CHCTEMbl IUIATEXHBIX KapT
pacrpocTpaHseTcsl Ha MpoAaBLa (MCIOIHUTENS, BIaAelbla arperatopa), y KOTOporo BbIpy4Ka OT peaau3alui
TOBapOB (BBIIIOJIHEHHUS! PabOT, OKa3aHUs YCIyT) 3a MPeIIeCTBYIOMNH KaJeHAapHbIA TOl MPeBbIaeT IBaALATh
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MHJUTHOHOB PYOJICH.

Ecmu mecto ommatel ToBapoB (paboT, yCIyr) HaxXOJHUTCS B MECTE, IJIe HE MPEIOCTABISIOTCS YCIYTH
JOCTyna K TIOABHXHOM panuoreneOHHOW CBSI3W ¥ (WIM) CPEINCTBaM KOJUIGKTUBHOTO JOCTyNa K
nH()OPMAITMOHHO-TEIEKOMMYHHUKAIMOHHON cetn "VHTepHeT", mpoaaBelr] (MCIOTHUTENh) OCBOOOKIAETCS OT
0053aHHOCTH OOECIEYUTh B 3TOM MECTE€ BO3MOXHOCTH OIJIAThI TOBApOB (paboT, yCIyr) ¢ HCIOIb30BAHUEM
HAI[MOHATBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[IpomaBenr ocBoOoxmaercss oOT OO0sS3aHHOCTA OOECHEYUTh BO3MOXHOCTH OIUIATBI  TOBApOB C
WCTIOJIb30BAaHMEM HAI[MOHAIBHBIX TUIATS)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIPYYKa OT pear3alliu
TOBapOB B KOTOPOM COCTAaBIISICT MEHEE IISITH MUJLTUOHOB pyOJIeil 3a MpeIIeCTBY IO KaJeHIapPHBIN TO/I.

I'APAHT: Ilonoxxenus a03ana msgroro nmyHkra 1 crateu 16.1 HacTosmero 3akoHa NPUMEHSATCA ¢ yY4ETOM
0COOCHHOCTEH, MPETyCMOTPEHHBIX YacTamMu 7-9 ctatbn 4 deaepanbHOro 3akona ot 23 wurons 2025 T.
Ne 248-®3

[Iponaren; (McnomHUTENb, BIAACNCI] arperaropa), y KOTOPOrO BBEIpyYKa OT pealiu3allid TOBapoOB
(BbIONTHEHMsT PabOT, OKa3aHMsl YCIYr) 3a NpPEALICCTBYIONIMHA KaleHAApHBIM TOJA TNpEBBIIIAET BAILAThH
MHUJUTHOHOB pyOieHi, 00si3aH 00ecTeduTh MOTPEOUTEN0 BO3MOKHOCTh OILJIATHI TOBapoOB (paboT, yciyr) myTem
nepeBoia UGPOBBIX pyOJIei.

Ecmu Mecto omnatel ToBapoB (paboT, yCIyr) HaxOJUTCS B MECTE, IJIe HE MPEIOCTABISIOTCS YCIYTH
JOCTylma K TOABMKHOM paauoTene@oHHOW CBs3M W (WJM) CpeACcTBaM KOJUIEKTHBHOTO JOCTyMa K
nH(POPMAITMOHHO-TEIICKOMMYHUKAMOHHOH cetr "MHTepHET", mpomaBer (MCIOHATEh, BIIACIICI] arperaropa)
0CBOOOXKIAaeTCs OT 00S3aHHOCTH 00ECIIEYUTh B 3TOM MECTE BO3MOKHOCTH OIUIATHI TOBapoB (padoT, yCIIyT)
ITyTeM TiepeBoAa MU POBIX pyOIei.

IIponaser; ocBOOOKIAETCS OT 00A3aHHOCTH 00ECIEUUTh MOTPEOUTENI0 BO3MOXKHOCTh OILIATHl TOBAPOB
myTeM mepeBofa mudpoBbIX pyOiei B TOProBoM OOBEKTE, BBHIPYYKa OT peaju3alliii TOBApPOB B KOTOPOM
COCTaBJISICT MEHEE IIATH MIJUTHOHOB PyOJIe 3a PEe/IIeCTBYOIINH KaJIeHIapHBINA TO/.

I'APAHT: OO 0TBETCTBEHHOCTH 3a HEUCIIOJIHEHNE YKa3aHHOH 00s3aHHOCTH cM. KOAI PD

2. Omata ToBapoB (padoT, yCIyr) MOXKET MMPOU3BOAUTHCS MMOTPEOUTENEM B COOTBETCTBUU C YKa3aHHEM
mpojaBia (WCIONHUTENS) IIyTeM pPacdyeToB uYepe3 CYObBEKTOB HAIMOHANBHOW IUIATE)KHOW CHCTEMBI,
OCYIICCTBIISIONINX OKa3aHHE TIUIATSKHBIX YCIYyr B COOTBETCTBUU C 3aKOHOAATernbCTBOM Poccuiickoit
Odenepanyy 0 HAIMOHATIBHOM TJIATEKHOW CHCTEME, €CIIM MHOE HE YCTAHOBJICHO ()eZepaIbHBIMH 3aKOHAMH WIIN
WHBIMM HOPMaTHBHBIMU ITPaBOBbIMU akTaMu Poccuiickoin @enepanuu.

3. Ilpu omnare TOBapoB (paboT, yCIIyT) HAIMYHBIMU JICHSKHBIMH CPEICTBAMH 0053aTeNbCTBA
noTpeOuTeNiss mepea NpoAaBloM (MCIOJHHUTENIEM) IO OIvlaTe TOoBapoB (paboT, yCIyr) CUYHTAKOTCA
HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECCHHUS HAJIMYHBIX JCHEIKHBIX CPEACTB
poaBmy (WMCIOTHUTEN0) JHO0 TUIATEXKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIONIEMY ICSTEIBHOCTL TIO
MIpHEeMY TUTaTeKeH (PU3NIECKUX JTUIL.

[Ipu omutare ToBapoB (paboT, yciyr) myTeM MepeBOAa MPEIOCTABISEMBIX MOTPEOUTENeM HAIMIHBIX
JIEHEe)KHBIX CPEICTB 0€3 OTKPHITHS OaHKOBCKOTO cUeTa O00s3aTeNbCTBA IOTPEOWTENS TEepe] IMPOIaBIOM
(ucmonHUTENEM) 1O OIUIaTe TOBapoB (paboT, YCIYyr) CYMTAIOTCS HCIIONHEHHBIMA B pPa3Mepe BHECEHHBIX
JNICHS)KHBIX CPEACTB C MOMEHTAa BHECEHUs IOTpeOUTENeM HAIUYHBIX JCHEXKHBIX CPEICTB KPEAUTHOM
opraHmzanuu 100 OaHKOBCKOMY ILIATE)KHOMY areHTy (cyOareHTy), OCYIISCTBISIONIUM JCATEIBHOCTh B
COOTBETCTBUHM C 3aKOHOaTenbCTBOM Poccuiickoit @enepaiuu 0 HallMOHAIbHOM TUIATEXKHOM CUCTEME.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM MepeBoAa JACHEKHBIX CPEICTB B paMKaxX HNPUMCEHSEMBIX
(hopM Oe3HATMUYHBIX PAcUETOB 00s3aTENbCTBA MOTPEOUTEINS TEepea NMPOAABIOM (UCIOJIHHUTEIEM) IO OIUIaTe
TOBapoB (paboT, YCIIyr) CUUTAIOTCS HUCIOJIHCHHBIMM B CyMME, yKa3aHHOW B PacCIOPSDKEHHH O MEPEBOC
JICHS)KHBIX CPEJCTB, ¢ MOMEHTA MMOATBEPIKICHHSI €r0 MCIIOJIHEHUS O00CITY)KUBAIOIIEH MOTPEOUTENs KPEAUTHOM
OopraHu3anuei.

4. Tlpu ommate ToBapoB (paboT, yciyr) mpoAaBIly (MCIOJHUTENIO) 3alpelieHO yCTaHABJIMBAThH B
OTHOIIECHUH OTHOTO BHIIAa TOBApOB (padoT, YCIAYT) pasIWJHBIC IICHBI B 3aBHCHMOCTH OT CIOCO0a WX OIUIATHI
ITOCPEACTBOM HAJMYHBIX PACYE€TOB M B paMKaxX MPUMEHIEMbIX (opM Oe3HATMYHBIX PACUETOB.

Hupopmayus 06 usmenenusx: Cmamos 16.1 oononnena nynkmom 4.1 ¢ 1 anpens 2026 2. - ®edeparibHbIl
3aKoH om 31 utonsn 2025 e. Ne 284-D3

I'APAHT: JletictBue mnonoxkeuuii nyHkra 4.1 crarem 16.1 HE pacnpoCcTPaHAETCA Ha OTHOIICHUS,
BO3HHUKAIOIIME M3 JOIOBOPOB VYacTHUS B JOJIEBOM CTPOUTEILCTBE, 3aKIIOYAEMBIX B COOTBETCTBHH C
depepanbHbiM 3akoHOM ot 30 nexadps 2004 roma N 214-d3 "OO6 yyacThy B JI0JIEBOM CTPOMUTEILCTBE
MHOTOKBapTHPHBIX JOMOB M HMHBIX OOBEKTOB HEIBIDKUMOCTH W O BHECCHHH HW3MCHCHHA B HEKOTOPHIC
3aKoHOaTebHbIe akThl Poccuiickoit deneparuun’
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4.1. IlponaBity (MCTIOJHHUTEINIO) 3aMPEIIEHO YCTAaHABINBATh B OTHOIIEHWH OJJHOT'O BUa TOBapoB (pabor,
YC.HYI‘) Pa3IMYHBIC ICHBI B 3aBUCUMOCTU OT HUCIIOJIb30BAHUA HOTpe6I/ITe.HeM CEepBUCa paCcCPOYKHU HJIM OILIAThI
ToBapa (paboThI, yCIyrd) MOTPEOHUTENEM B PACCPOUKY WIIM 4Yepe3 OMPEICICHHOE BPEMS, 32 HCKIIIOUCHHEM
CIIy4aeB, €CIIi JOTOBOP, YCIOBHSA KOTOPOTO MPEyCMaTPUBAIOT OIUIATy TOBapa (paboThl, YCIyTH) MoTpeduTeeM
B paccpouKy WM Yepe3 OMpeelIeHHOE BpeMs, 3aKIIF0YaeTCs ¢ YYaCTHUKOM IKCIEPUMEHTa B COOTBETCTBUH C
®depepanbHbiM  3akoHOM ot 4 aBrycta 2023 roma N 417-®3 "O mnpoBeieHHH 3KCIEPUMEHTA IO
YCTAHOBJICHHUIO CHELUAIBHOTO PETYJIMPOBAaHUS B LENIAX CO3JaHUS HEOOXOIUMBIX YCIIOBHU IS OCYIIECTBIICHUS
JESITeNbHOCTH O MapTHEPCKOMY (MHAHCHPOBAaHUIO B OTHACNBHBIX cyOBekTax Poccuiickoit denepaunu u o
BHECCHUHU M3MEHEHUH B OTIEJIbHBIE 3aKOHOaTeIbHbIe akThl Poccuiickoii @enepanmn’.

Hngopmayus 06 usmenenusx: Cmamos 16.1 donornena nynkmom 4.2 ¢ 1 mapma 2026 2. - edepasibHbIl
3aKoH om 15 okmsbopsa 2025 2. Ne 376-D3

4.2. Ilpm ommate ycuyr, OKa3blBaeMbIX Ha OCHOBaHMM aOOHEHTCKOTO  JIOrOBOpa B
HHPOPMALIMOHHO-TEIEKOMMYHHKalMOHHON ceTH "MHTepHeT" C MCIoib30BaHMEM caiiTa U (WJIM) CTPaHHLBI
caiita B MH(GOPMALMOHHO-TEJICKOMMYHHUKaMOHHOH ceTn "VHTepHeT", u (MI1) HHPOPMAIOHHON CUCTEMBI, U
(unn) mporpaMMBI JUTS 3JEKTPOHHBIX BBIUHMCIMTEIBHBIX MAIMH, UCTIOIHUTENIO 3alpeIleH0 HCIOIb30BaTh A
MOJYYEHUS TEPUOJUUECKUX IIaTeXeld PEKBU3UTHI OAaHKOBCKOTO CUeTa MOTPEOHTENs HIM JaHHBIE O €ro
JJIEKTPOHHBIX CPENCTBaxX IUIaTeXka, KOTOpBIE MOTPEOUTENb MPEAOCTABHI PaHEe W B OTHOIIEHHWH KOTOPBIX
BBIPA3HJI CTIOJIHUTEINIO OTKa3 OT UCIIOIB30BAHUS IIPU pacyeTax ¢ HUM.

Hcnonnutens o0s3aH oOecrednTh INpUEM OTKa3a MOTPEOHTENs OT HMCIOIb30BAHUS IIPU pacdyerax c
oTpedHuTENEeM paHee NPEAOCTABICHHBIX MIOTPEOUTENEM PEKBHU3UTOB OAHKOBCKOI'O CUETAa WJIM JAHHBIX O €ro0
3JIEKTPOHHBIX CPEIICTBAX IJIaTeXa, B TOM YHCIIE B 3JIEKTPOHHOH (opme.

5. IlponmaBen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME y HOTpeduTens yOBITKH,
BBI3BaHHbIC HApyILICHUEM TpeOoBaHMH MYyHKTA 1 HacTOAIIEH CTaThH.

CraTtbs 17. CynebHast 3amura npas motpedureneit

TFAPAHT: Cwm. OHuuknoneguw, nosvumyM BbICWUMX CyOOB © Apyrue KOMMEHTapuum k cratbe 17
HaCTOALICTO 3akoHa

O PaCcCMOTPCHUU CyAaMU I'paKAAaHCKUX ACI IO CIIOpaM O 3alUTEC IIpaB HOTp€6I/IT€H€f/i cM. NMNOCTaHOBI1EHNE
IInenyma BepxoBroro Cyna P® ot 28 utons 2012 r. N 17

Hngopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 3 cenmaops 2018 2. - @edeparibHbIl 3aKOH om 4 uions
2018 2. N 133-D3
Cwm. npedbidywyro pedakyuro

1. 3amuTa mpaB NOTpeOUTENEH OCYIIECTBISETCS CYAOM.

3ammura mpaB MOTpeOUTENeH YCIyT, OKa3blBaeMbIX (PMHAHCOBBIMU OPTaHW3AIMSIMHU, OPTaHU3YIOUIMMU
B3aUMOJICHCTBHE C YIMOJHOMOYEHHBIM IO TIpaBaM TNOTpeOuTeneil (UHAHCOBBIX YCIYT B COOTBETCTBHH C
®epepansHbiM - 3akOHOM  "OO  yIMOJHOMOYEHHOM IO IpaBaM MHOTpeOuTeneit (QUHAHCOBBIX yciyr",
OCYIIECTBIISIETCS] ¢ 0COOEHHOCTSIMU, YCTAaHOBJIEHHBIMH YKa3aHHbIM DeiepaibHbIM 3aKOHOM.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 nynukm 2 uznodicen
6 HOBOU pedaryuu
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. Vcku o0 3amuTe mpas noTpeduresneit MOryT OblTb NpeabsiBeHbl 1o BEIOOPY UCTIIA B CY/I IO MECTY:

HaxOJICHUSl OpPTraHU3alll{, & €CJIM OTBETUYHMKOM SIBIISIETCSI MHAWBUAYAIbHBIA MPEANPUHUMATEND, - €TO0
JKUTENBCTBA,;

KUTENbCTBA WIN IPeObIBaHUS UCTLA;

3aKJII0YEHUS WIH UCIIOJIHEHHS I0TOBOPA.

Ecnu nck x opraHuzanyy BBITEKAaeT U3 ACATENBLHOCTH ee (uiuaia Win MpelCTaBUTENbCTBA, OH MOXKET
OBITH IPEABSBICH B CyJ 110 MECTY HAXOXAEHHS ee (prirana Wiv npelCTaBUTEeNbCTBA.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 18 utons 2011 2. N 242-D3 nynxkm 3 uznooicen
8 HoBoU pedakyuu, ecmynarow,el 8 cuny c 1 aseyema 2011 2.
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

3. Ilotpebutenu, WHBIE HCTUBl IO MCKaM, CBS3aHHBIM C HapylIEHHMEM IIpaB I[OTpeOUTENeH,
0CBOOOKAAIOTCS OT YIUIAThl TOCYAapCTBEHHOM MONIUIMHBI B COOTBETCTBHHU ¢ 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu 0 Hajorax u coopax.

I'nasa II. 3amuTa npaB norpeduTeeil NP Npoaaxke TOBAPOB NMOTPeOUTEIAM
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I'APAHT: Cwm. cxemy "3amuTa npaB noTpeduTenei npu npogaxe ToBapos”

Uugopmayus 06 usmenenuax: @DeodeparibHbIM 3aKOHOM om 25 oxmabps 2007 2. N 234-D3 s
HaumMeHoB8aHUue 8HeceHbl UsmMerneHus, scmyriarouwue 8 cusly no ucmederuu COpoKa niamu ()Helz nocijie aH}Z
ogbuyuarnbHo20 ornybrukosaHus nazeéannozo PedepanbrHo2o 3aKoHa

CM. mekcm HauMmeHogaHUs 8 rpedbiOywel pedakyuu

Cratbsa 18. IIpaBa norpebutenst mpu 0OHAPY)KEHUH B TOBape HEJOCTATKOB

I'APAHT: Cwm. 3HuUMKnoneguu, MO3vUMU BbICWUMX CYOOB W ApyrHe KOMMEHTapuum k cratbe 18
HACTOsALICTO 3akoHa

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6Hecenbl uzMeHenus, 8CMYynarowjue 8 Cusly no ucmeveHuu copoka namu OHel nocie OHs 0huyuaribHo20
ornybriukosaHus nazeéanino2o PedepanbrHo2o 3aKoHA

Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. IMoTpebutensr B ciiyyae OOHapyKECHHUS B TOBape HEJOCTATKOB, €CJAM OHU HE OBUIM OTOBOPEHBI
IPOJIABIIOM, IT0 CBOEMY BHIOOPY BIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAp 3TOH K€ MapKH (3THX e MOJENU U (MJIH) apTHKYIa);

noTpedoBaTh 3aMEHBl Ha TaKOW ke TOBap APYrod MapKu (MOJENH, apTHUKyJa) ¢ COOTBETCTBYIOIIHM
repepacyeToM MOKYIHOMN 1IEHBI;

oTpedOBaTh COPA3MEPHOTO YMEHBILICHUS IOKYITHON IIEHBI;

oTpedoBaTh HE3aMEAJIUTEIBHOTO 0€3B03ME3IHOTO YCTPAHEHHUs HEJOCTATKOB TOBAPA MM BO3MEILEHUS
pacxoJ0B Ha UX UCIIPaBIICHUE OTPEOUTENEM WIH TPETHUM JIULIOM;

OTKa3aThCsl OT MCIOJIHEHUS JOroBOpa KyIJIM-NPOJAXU U MOTpeOOBaTh BO3BpaTa yIUIaueHHOH 3a ToBap
cymmsbl. [1o TpeGoBaHMIO MTpoAaBLa U 32 €TO CUET MOTPEOUTENb AOIKEH BO3BPATUTH TOBAP C HEAOCTATKAMH.

[Ipu sToM mOTpedUTENs BIpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEIIEHHS YOBITKOB, MPHUYMHEHHBIX
€My BCJIEJCTBHE MPOJIAKH TOBapa HEHAUIeKAIIEeTo KayecTBa. Y OBITKM BO3MELIAIOTCSl B CPOKH, YCTaHOBIICHHBIE
HACTOSIIUM 3aKOHOM JUisl YAOBJICTBOPCHHUS COOTBETCTBYIOIIMX TPEOOBaHMUIT MOTPEOUTEIS.

B oTHOIIEHHN TEXHUYECKH CI0KHOTO TOBapa MOTPEOUTENb B Cly4ae 0OOHAPYKEHHUSI B HEM HEIOCTATKOB
BIIPaBE OTKA3aThCsl OT UCIIOJIHEHHMS IOTOBOPA KYIUIU-TIPOJIaXKH W MOTPeOOBaTh BO3BpaTa YILIAUeHHOM 3a TaKou
TOBap CyMMBI JIHOO MIPEIBSIBUTH TPEOOBAHNWE O €r0 3aMEHE Ha TOBAp 3TOH Ke MapKu (MOJENH, apTHUKYJIA) WIH
Ha Tako# e ToBap APYro Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIINM TepepacyeToM MOKYITHOM IIeHHI B
TeUeHHEe IIATHAAUATH AHEH cOo AHA INepefadd MOTPeOUTENI0 Takoro ToBapa. [lo umcTedeHMM 3TOro Cpokxa
yKa3aHHbIE TPeOOBaHMUS MOAJIEKAT yIOBJICTBOPEHHUIO B OTHOM M3 CICAYIOLIUX CIy4aeB:

oOHapyxeHue CyLLLeCTBEHHOro HefjocTaTka ToBapa;

HapyIIeHHEe YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEIOCTATKOB TOBapa,

HEBO3MOYKHOCTb HCIIOJB30BaHMS TOBapa B TEUEHHE KaXJOro Troja TapaHTUMHOTO Cpoka B
COBOKYITHOCTH OoJyiee 4eM TpHAUaTh THEW BCIEICTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pasiuuHBIX
HEJ0CTaTKOB.

[NepeyveHb TeXHUYECKH CIIOKHBIX TOBapoB yTBepkaaeTcs [IpaBurenbctBoM Poccuiickoii deneparmu.

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. TpeboBaHnwusl, yKka3aHHble B MYHKTE 1 HacTOsIIEH CTaThH, MPEABSIBISIOTCS MOTPEOUTEIEM MIPOIABILY
1100 YIIOTHOMOYCHHOW OpraHU3alluy WIH YIIOJTHOMOYCHHOMY WHAWBUAYATEHOMY TPEAIIPUHUMATEITIO.

Unpopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 25 oxmsabps 2007 2. N 234-D3 6 nynkm 3
6Hecenbl uzMeHenus, 8CMynarowue 8 Cusly no ucmedeHuu copoka namu OHeu nocie OHs 0uyuaribHo20
onybriukosaHus nazeannoz2o PedepanvbHo2o 3aKoHa

Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. TTorpebuTesp BIpaBe NPEABIBUTh TPeOOBAHHUS, YKa3aHHBE B ab3aLax BTOPOM u NATOM MyHKTa 1
HACTOSIIIEH  CTaThH,  HW3TOTOBUTEIIO,  YIOJHOMOYCHHOW  OpraHM3allid  WIH  YIOJTHOMOYEHHOMY
HHAWBUAYAILHOMY TIPEATPUHAMATEIO, HMITOPTEPY.

BMmecto mpenbsiBieHHs 3THX TpeOOBaHHN MOTPEOUTETh BIPABE BO3BPATHTH HW3TOTOBHUTEIIO HITH
HUMITOPTEPY TOBAp HEHAUIEHKAIIETO KauecTBa U MOTPeOOBaTh BO3BPATA YIUIAYEHHOM 32 HEr0 CyMMBI.

Hupopmayus 06 usmenenusx: Cmamos 18 dononnena nynkmom 3.1.c 1 okmsabpsa 2026 2. - ®edeparibHbIl
3aKoH om 31 uronsn 2025 2. Ne 290-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3.1. B cnywsae oOHapyXeHHsI HEIOCTaTKOB B TOBape, MNPHOOPETEHHOM C HCIOJIb30BaHHEM
nocpeaHnyeckor nudpoBoi 1iardhopMel B coorBercTBuu ¢ PefeparnbHbliM 3akOHOM "OO oTAEIbHBIX
BOIIPOCAX PETYIHPOBaHUS IUIATHOPMEHHON SKOHOMHUKH B Poccuiickoit ®emeparuun’, moTpeOUTENs BIpaBe
MpeIbsIBUTh TPEOOBAaHUS K MPOAABIy HA TAaKOM MocpeqHmdYecKor nudpoBoil miaTdopMe B COOTBETCTBUH C
MyHKTOM 1 Hactosimmeit crtathu. TexHHYeckas BO3MOXKHOCTh TPEIBSBICHUS JaHHBIX TpeOOBaHWI Ha
rmocpeaHnYeckoi 1udpoBoit 1miarpopMe momkHAa OBITH OOecredeHa OINMepaTopoM TaKOM IMOCPEIHHYECKON
uudpoBoi mIaTHOpMBbI.

IIpu mpeabsBICHUU TMOTpeOUTENeM TpeOOBaHUs, MPeAyCMOTpeHHOro ab3alem LWecTbiM MyHKTa 1
HACTOSILEH CTaThH, ONEepaTop MOCPEeAHWYECKOW IM(poBOH MIAaTPOPMBI JOKEH 00ECHeYUTh BO3MOXKHOCTD
BO3BpaTa MOTPEOUTENI0 C HCIONb30BaHHEM MOCpeJHHYECKON IM(poBoi miaathopMbl JICHEXKHBIX CpPEACTB,
yIJIAaUeHHBIX 32 TOBAP C UCIIOJIb30BAaHUEM TaKOW MOCPEIHUYECKON HU(ppOoBOH mIaTdopMbl, a TaKKe B cilydae,
€CITM JIOCTaBKa JAHHOTO TOBapa Oblia OCYIIECTBJIEHA C HWCIIOJIB30BAHUEM JIOTUCTUYECKOW HHQPACTPYKTYDHI
oreparopa Takoi mocpeaHruuecKoi nudpoBoi miaThopMbl, 00ECICUNTh BO3MOXKHOCTh BO3BpaTa MOTpeOUTEIIeM
prOOPETEHHOTO UM TOBapa MPoIaBILY.

JloroBopom MeXIy OMepaTopoM IOCpeTHIYEcKOor mudpoBoi miaT(opMbl M TPOJABIIOM MOXET OBITH
IpeycMOTpeHa 00sS3aHHOCTh OllepaTopa MocpeaHndecKord nu(poBoi MIaTGOpMbl 00ECTIEYUTHh TOTPEOUTEIIO
BO3MOXXHOCTh HAIpaBJICHUs TOBapa IS €ro 3aMEHBI WM Tepenaddl MpOoJaBly Ul YCTpaHEHHUS HETOCTaTKOB
JTAHHOTO TOBapa yepe3 MYHKT IpueMa U BBIIaYl 3aKa30B C UCIOJIb30BAHUEM JIOTUCTHYECKON MHPPACTPYKTYPHI
YKa3aHHOTO OIepaTropa MOCPETHUYECKON IMUQpoBOi maThopmbl. B cirydae BKIFOUYEHHUS TAaKOTO YCIOBHUS B
JOTOBOp ONEpaTrop TNOCpeAHNWYECKOW UudpoBoil mmaTthopmbl 00s3aH HMHOOPMHUPOBATH TMOTPEOUTENST O
BO3MOXHOCTSIX 3aMEHbl TOBapa WM YCTPaHEHHS €ro HEJOCTATKOB C HCIOJIb30BAHHEM JIOTMCTUYECKOM
HHPPACTPYKTYPHI YKa3aHHOTO OTepaTopa NOCPEAHNIECKOH UPPOBOI MI1aT(HOPMEIL.

TpeboBanne mnoTpeOUTENs] O BO3BpaTe YIUIAUEHHBIX 32 TOBAp JCHEXKHBIX CPEICTB IMOJJICKHT
YIOBJICTBOPCHUIO B TOPSAAKE W C y4eTOM TpeOOBaHUM, KOTOPBIE YCTAHOBIEHBI CTaTbAMU 22, 23 u 24
HACTOAIIETO 3aKOHA.

4. YTpaTtun cuny.

Hupopmayus 06 usmenenusx: Cm. mexcm MyHKmMa 4

Unpopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsbps 2007 2. N 234-D3 ¢ nyukm 5
6Hecenbl uzMeHenus, 6CMYynarowue 8 Cusly no ucmedeHuu copoka namu OHeu nocie OHs 0huyuaribHoO20
onybriukosaHuUs nazeanno2o PedepanvbHozo 3aKoHa

Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

5. OrcyrcTBHe Yy TOTpeOMTENsT KaccOBOIO MM TOBApHOTO uYeka JUOO0 WHOrO JIOKYMEHTa,
YAOCTOBEPAIOIIUX (1)3KT 1 YCJIOBH:A IOKYIIKU TOBapa, HE ABJIICTCA OCHOBAaHUEM JJIsI OTKa3a B YAOBJICTBOPCHUU
ero TpeboBaHuUM.

TCAPAHT: B coorserctBuu co ctaTtber 493 'K P® orcyTcTBHE v TIOTPEOUTENS YKA3aHHBIX JOKYMEHTOB HE
JIMIIIAET €ro BO3MOXKHOCTU CChUIATBCS Ha CBUJCTEIbCKUE IIOKA3aHHS B TOATBEPXKICHUE 3aKITFOUCHUS
JIOTOBOpa

IMponaser; (M3rOTOBUTEINB), YIIOJIHOMOYEHHAS OPTaHU3aIMs WM YIOJHOMOUYCHHBIN HHIMBUIYaTbHBINA
HpeanprHUMATeNb, UMIIOPTEP O0sA3aHBI MPUHATH TOBAP HEHAUISHKAIIETO0 KayecTBa y MOTPEOUTENs U B CiIydae
HEOOXOAMMOCTH IPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpeOuTens BIpaBe y4acTBOBaTh B IIPOBEPKE
KauecTBa TOBapa.

B ciywyae cmopa o mpHYMHAX BO3HMKHOBCHHS HEIOCTATKOB TOBapa MpoJaBell (H3TOTOBHUTEID),
YIIOJTHOMOYCHHAsI OpPraHM3alMs WM YHOJIHOMOYEHHbBIH WHIMBHUAYaJIbHBIH NPEINPHHAMATEIb, HUMIIOPTEP
00s3aHBl TIPOBECTH OKCMEPTM3Y TOBapa 3a CBOM cYeT. ODKCHepTH3a TOBapa IPOBOIUTCS B CPOKH,
ycraHoBieHHble CTathsaMy 20, 21 m 22 wHactosmero 3akoHa Ui YAOBICTBOPCHHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [loTpeOurens BrpaBe MPUCYTCTBOBATh NP MPOBEACHHM KCIEPTU3bI TOBapa U B
CIIydae HEeCOIJIacHs C ee pe3yJIbTaTaMi OCHOPHUTH 3aKII0YEHHUE TAKOH SKCIIEPTH3BI B CYACOHOM MOPSIKE.

Ecin B pesynbrare SKCHEpPTH3bI TOBApa YCTAHOBJICHO, YTO €r0 HEIOCTAaTKH BO3HHMKIM BCIICJICTBHE
00CTOATENBCTB, 3a KOTOPHIE HE OTBEYAaeT MpojaBen (M3rOTOBHUTENb), MOTPEOUTENs O05S3aH BO3MECTUTH
npoaaBily (M3rOTOBUTENIO), YIIOJHOMOYCHHOW OpraHM3allid WIA YIOJHOMOYCHHOMY HHIMBHIYaTbHOMY
HpeINPUHUMATENI0, UMIIOPTEPY PACXObI HA MPOBEICHHE YKCIIEPTU3BI, @ TAK)XKE CBSI3aHHBIC C €€ MPOBEACHUEM
pacxobl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®@3 ¢ nynkm 6
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma & rpedbidyujel pedakyuu

6. llpomaBerr (M3rOTOBUTENH),  YIMONHOMOYEHHAs  OpraHW3alMsg WM YHOJHOMOYEHHBIN
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

WHIWBHYJIBHBIN MPEANPUHUMATEH, UIMIIOPTEP OTBEUYAET 3a HEIOCTATKU TOBapa, Ha KOTOPBIA HE YCTAaHOBJICH
TapaHTUHHBIN CPOK, €CIIH TOTPEOUTENH JOKAKET, YTO OHU BO3HUKIIN JI0 Tepeaadr ToBapa MOTPEOUTEIIO UITH TI0
MIPUYHWHAM, BO3HUKIITNM JI0 3TOTO MOMEHTA.

B orHOmennn TOBapa, Ha KOTOPBIN YCTaHOBJEH TapaHTHUHHBIN CPOK, MpojaBelr] (M3TOTOBUTENH),
YIOJTHOMOYEHHAs] OpTaHW3allisl WM YMOTHOMOYEHHBIH WHIMBUAYAIGHBIH TPEANPUHAMATENb, HMIIOPTED
OTBEUAET 33 HEJOCTATKH TOBApa, €CIHM HE TOKAXKET, YTO OHM BOZHUKIIM IOCIE Mepeladn ToBapa MOTPEeOUTEII0
BCIIE/ICTBUE HApyIIEHUs IMOTPEOHUTE]IeM IPaBUII WCIONB30BAHUS, XPAHEHUS WJIH TPaHCIOPTHUPOBKU TOBapa,
JEHCTBUN TPETHUX JIUIL] U HEMPEOAOTUMOMN CHUIIBI.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 nymkm 7
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekecm riyHKma e rpedbidyuwieli pedakuyuu

7. HdoctaBka KpyImHOTraOapHUTHOTO TOBapa W TOBapa BecoM Oojiee MATH KHJIOTPAaMMOB AJISl PEMOHTA,
VIEHKH, 3aMeHbl W (WJIM) BO3BpaT MX MOTPEOMTENIO OCYLIECTBISIIOTCS CHJIAaMH W 32 CYeT MNpoJaBLa
(M3roTOBUTEINS, YIOJTHOMOUYEHHON OpraHU3aly WU YIIOJIHOMOYEHHOTO MHANBUYAIbHOTO MPeNpUHIMATENS,
uMmroprepa). B ciyyae HeucmonHeHHWs JIaHHOM OOSM3aHHOCTH, a TaKkKe MpPU OTCYTCTBHHM TIPOJaBIa
(M3roTOBUTEINS, YIOJTHOMOUYEHHON OpraHU3aly UIH YIIOJHOMOYEHHOTO WHANBUIYaJIBHOTO MPepUHIMATENS,
MMITOpTEpa) B MECTE HAXOKACHHUA MOTpeOWTeNns IocTaBKa W (WJIM) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT
OCYHIECTBIAThCA moTpebutenemM. llpm 3ToM mponaBer (M3rOTOBUTEND, YIIOJTHOMOYEHHAS OpPTaHW3aIllus HIN
YIIOJIHOMOYCHHBIH WHAWBUAYaIbHBI NpeaNpUHUMATENb, HMIOPTEP) OO0sI3aH BO3MECTUTH INOTPEOUTENIO
pacxofpl, CBA3aHHBIE C JOCTABKOI U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratba 19. Cpoku npeapsBiaeHus MOTpeduTeIeM TpeOOBaHUIl B OTHOIICHUH HEIOCTATKOB TOBapa

TFAPAHT: Cwm. OHuukroneguw, nosvumyv BbICWUMX CyOOB u apyrue KOMMEHTapuum kK cratbe 19
HaCTOAIICTO 3akoHa

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

1. TTorpebuTtenp BIpaBe NpeAbIBUTH MPETyCMOTpEeHHBIE CTaTbel 18 Hacrosmero 3akoHa TpeOoBaHUS
K TPOAaBIly (M3rOTOBHUTENIO, YIOJIHOMOYEHHOW OpraHM3aldd WK YIOJHOMOYCHHOMY HHIWBHIYaTbHOMY
NpeANPUHAMATEI0, UMIIOPTEPY) B OTHOIICHHH HEJOCTaTKOB TOBapa, €CIIM OHH OOHapyKCHbl B TEYEHHE
rapaHTUIHOTO CPOKA WITH CPOKA FOTHOCTH.

B OTHOIIIEHHH TOBAapOB, HA KOTOPHIC T'apAHTHHHBIC CPOKH MM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
moTpeOUTENb BIpaBe MPEAbSBUTh YKa3aHHbIC TPeOOBAHUS, €CIM HEIOCTATKM TOBApOB OOHAPYKEHBI B
pa3yMHBIN CPOK, HO B Mpejeax JBYX JIET CO JIHS Nepefayd UX MOTPEOUTENto, eciii 0oJiee IUTUTEIbHBIC CPOKH
HE YCTaHOBJICHBI 3aKOHOM HJIH IOTOBOPOM.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®D3 ¢ nynkm 2
6HECeHbl USMEHCHUSL
Cm. mekem riyHKma 8 rpedbidyuwieli pedakuyuu

2. lapaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl MUCUMCISETCS CO JHS Tepeaadd ToBapa
NOTPEOHTEINIO, €CIIM HHOE HE MPEIyCMOTPEHO J0roBopoM. Eciu NieHp Tiepenadn yCcTaHOBUTh HEBO3MOXKHO, OTH
CPOKH MCUHUCIISIOTCS CO THS MU3TOTOBIICHUS TOBapA.

st ce30HHBIX TOBapOB (00YBH, OJIEKABI U MPOYHX ) ATH CPOKM HCUUCIISIOTCS ¢ MOMEHTA HACTYIUICHIS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIIPENesieTC COOTBETCTBEHHO CYOBEKTaMu
Poccwiickoit @enepariny HCX0as U3 KIIMMAaTHIECKUX YCIOBUH MecTa HaXOXKICHHS MOTPeOUTENEH.

ITpu npomaxe ToBapoB 1Mo OOpasLam, mo mouyre, a TaKKe B CIOydYasxX, €CIM MOMEHT 3aKIFOUYCHHUS
JIOTOBOPA KYTUTH-TIPOJIAYKH ¥ MOMEHT TIepeiaull TOBapa MOTPEOUTENIO HE COBIAIAIOT, 3TH CPOKH UCUUCISIOTCS
CO JTHS JIOCTaBKH TOBapa mnorpedurento. Ecnm moTpeOurtenp IUIIEH BO3MOXKHOCTH HCIIONB30BATH TOBAP
BCIIE/ICTBUE OOCTOSATEIBCTB, 3aBUCSIINUX OT MpojaBlia (B YaCTHOCTH, TOBap HYXJAeTCS B CICHUAIBLHOW
YCTaHOBKE, MOJKIIIOUCHHH Wid COOpKE, B HEM HMEIOTCS HEIOCTATKH), TApaHTHUHBIA CPOK HE TEUeT J0
YCTpAaHCHUA NPOAABIIOM TaKHUX 06CTO$ITCJ'H)CTB. Ecmm ACHb JOCTaBKH, YCTAHOBKH, HNOAKJIIIOYCHUS, C60pKI/I
TOBapa, yCTpaHCHHUA 3aBUCANIUX OT IIpoAaBlia O6CTO$IT€JII)CTB, BCJICACTBUE KOTOPBIX HOTpe6I/ITeJII) HE MOXET
HCITIOJIB30BAaTh TOBAP IO HA3HAYEHHUIO, ONPEACIUTh HEBO3MOXKHO, 3TU CPOKH HUCUHCISIOTCS CO JTHS 3aKITIOUCHUS
JIOTOBOpPA KYTUTH-ITPOAAXKH.

CpoK TOIHOCTH TOBapa OMPENCISICTCS] TEPUOJAOM, WCUHUCIIIEMBIM CO JIHS HM3TOTOBJICHHS TOBapa, B
TE€4YEeHHEe KOTOPOTO OH IPHUTOJEH K MCIOIB30BAHHIO, WM JTATOW, 10 HACTYIUIEHUS KOTOPOI TOBap MPHUTOJAEH K
HCTIOJTE30BAHMUIO.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

IIpooIKATETFHOCTD CPOKA TOAHOCTH TOBapa JOJKHA COOTBETCTBOBAThH 005A3aTEILHBIM TPEOOBAHISIM K
©Ges3onacHOCTU ToBapa.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
6HeceHbl U3MeHeHUs
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

3. T'apaHTHifHBIE CPOKM MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOIIWE W3JIENHS M COCTaBHBIE YacTH
OCHOBHOTO TOBapa. I'apaHTHiiHbIE CPOKH HA KOMIUIEKTYIOIINE U3JENNSI U COCTaBHBIE YACTH UCUHUCIISIIOTCS B TOM
K€ MOPSIKE, YTO U rapaHTUMHBIA CPOK Ha OCHOBHOMW TOBAp.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLINE M3IEIUS U COCTABHBIC YACTH TOBapa CUUTAIOTCA PaBHBIMH
TrapaHTUIHOMY CpPOKYy Ha OCHOBHOE W3JENHE, €CIM MHOE HE YCTAaHOBIIEHO AOrOBOpoM. B cmywae, ecim Ha
KOMIUIEKTYIOIIEE M3/I€IHE M COCTaBHYIO YacTh TOBapa B JOIOBOPE YCTAaHOBJIEH FapaHTUIHBIA CPOK MEHBUIEH
MPOIOJDKUTEIIFHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNUe, NOTpeOUTeNs BIpaBe MPEIbSBUTH
TpeOOBaHMA, CBS3aHHBIE C HEJOCTATKAMHU KOMIUIEKTYIOIIEro M3JENUS W COCTAaBHOW 4YacTW TOBapa, MpH HUX
OOHAapyXCHUU B TEYEHHE TapaHTHHHOIO CpOKa Ha OCHOBHOE H3JIEJINE, €CIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

Ecnmu Ha xoMIUIeKTyroIlee M3JeNTie YCTAHOBJICH T'apaHTHHHBIA CPOK OOJBIIEH MPOJOIIKHTEILHOCTH,
YeM TapaHTHUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOUTENh BIpaBE NPEABSIBUTH TPEOOBaHHS B OTHOLICHUH
HEZOCTaTKOB TOBapa MPH YCIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOIIETO H3MeNHus OOHApY>KEHBl B TEUCHHE
TapaHTUIHOTO CPOKa Ha 3TO U3AEIUE, HE3aBUCUMO OT UCTEUYEHUS TapaHTUIHOTO CPOKa HA OCHOBHOM TOBap.

4. Cpoky, yKa3aHHbIC B HACTOSIIEH CTaThe, AOBOIATCSA O CBEINECHUS NMOTpeOUTENst B MHGOPMALUH O
TOBape, MPEeI0CTaBISIEMOI MOTPEONUTEIIO B COOTBETCTBUH co CTaThel 10 Hacrosmero 3akoHa.

Hupopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM om 17 oexabpsa 1999 2. N 212-@3 cmamos 19
OONONHEHA NYHKIMOM 5

5. B ciydasx, Korja npenyCMOTPEHHBIM JOTOBOPOM FapaHTUHWHBIN CPOK COCTAaBIISIET MEHEE JIBYX JIET U
HEJ0CTaTKH TOBapa 00HApY’KEHBI MOTPEONUTENIEM 110 UCTEUSHUH TapaHTUITHOTO CPOKa, HO B TpejiesiaX JIBYX JIET,
MOTpeOUTENb BIpaBe MPEABIBUTH MPOJABIY (M3TOTOBHUTENIO) TPeOOBaHUs, MPEIyCMOTpEeHHbIe cTaTtben 18
HACTOAIIET0 3aKOHA, €CITU JOKAKET, YTO HEIOCTATKH TOBapa BO3HUKIIU JIO €T0 Mepeaad NOTPEOUTEN0 HITH IO
MPUYUHAM, BOSHHUKIIINM JI0 3TOI'0 MOMEHTA.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKkoHOM om 21 oexabps 2004 2. N 171-®P3 nymkm 6
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

6. B ciyuae BBIABICHHS CYIIECTBEHHBIX HEOCTAaTKOB TOBapa MOTPEOWTENs BIpPABE NPEIbSIBUTH
W3rOTOBUTENO  (YMOJTHOMOYEHHOW  OpraHM3aldd  WJIM  YIOJHOMOYEHHOMY  HMHAMBHUAYAJIILHOMY
MpeanprUHAMATEN0, UMIOpTepy) TpeOoBaHHE O OE3BO3ME3THOM YCTPAaHEHHHM TAaKUX HEJIOCTATKOB, €CIH
JOKa)XeT, YTO OHU BOZHUKIM A0 Tepe/adyd ToBapa MOTPEOWTENIO WM 0 MPUYMHAM, BOZHHUKIIUM IO 3TOTO
MOMeEHTa. YKa3aHHOE TpeOOBaHHE MOXET ObITh NMPEIBSIBICHO, €CIM HEJIOCTATKH TOBapa OOHApYKEHBI MO
HCTEYCHUH JIBYX JIET CO JHS Tepefadd ToBapa MOTPeOUTENI0, B TEUEHHE YCTAHOBJICHHOTO Ha TOBAap CpPOKa
ciykOBl WM B T€UEHHE JIECATH JIET CO JHS Iepeadn ToBapa MOTPEOUTENIO B CIydae HEYCTAaHOBJICHHS CPOKa
ciryx0b1. Eciin yka3aHHOe TpeOoBaHKE HE yIOBIETBOPEHO B T€UEHUE ABAALATH JHEN CO AHA €ro NPeNbsIBICHUS
norpebureneM win o0HapyKEHHBIH UM HEIOCTAaTOK TOBApa SBJSIETCSI HEYCTPAHUMBIM, IIOTPEOUTENL TI0 CBOEMY
BbIOOpPY BIIpaBe NPEABSBUTH M3TOTOBUTENO (YINOJHOMOYEHHOH OpraHM3aldd MWIH YIOJIHOMOYEHHOMY
WHIVBHIyaJIbHOMY TPEANPUHUMATENI0, HMIIOPTEPY) HHBIE IIPEIYyCMOTpPEHHbIE MYyHKTOM 3 ctatbn 18
HacTosIero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp M3TOTOBUTENIO (YHOJIHOMOUYEHHOH OpraHu3aluyl WiH
YIIOJIHOMOYEHHOMY MHIUBHUIYaJbHOMY NPEANPHUHUMATEINI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjaaueHHOH
JIEHEKHOU CyMMBIL.

Hngopmayus 06 usmenenusx: PedepasnbHbiM 3aKOHOM om 21 Oexabps 2004 2. N 171-®3 ¢
HAUMEHOBAHUE BHECEHblI USMEHEHUA
Cm. mekecm HaumeHog8aHUsi cmamaeU 8 rpeodbidywel pedakKyuu

Cratbs 20. VYcrpaHeHHe HEJOCTAaTKOB TOBapa H3rOTOBUTENEM (IPOJABLIOM, YIIOJTHOMOYCHHOU
OpraHu3alyei WM yIIOJHOMOYCHHBIM HHINBHIYAIBHBIM IPEIIPHHAMATEIICM, UMIIOPTEPOM)

I'APAHT: Cwm. SHUMKNONeOnU u apyriue KOMMEHTapUN k ctathe 20 HacTosIero 3akoHa

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKoHOM om 25 oxmabpsa 2007 2. N 234-D3 nyuxkm 1
UBJI0JICeH 8 HOBOU pedakyuu, 8CMYrnaruwel 8 CUJTY no ucmeuyeHuu COpoka namu OHel nocie OHs
opuyuanbHo20 onybnukosaHus nazeanno2o PedepanbHo2o 3aKoHA
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. Ecam cpok ycTpaHeHWs HEJOCTAaTKOB TOBapa HE OMpeaeiicH B IMHUCHMEHHOHW (opMe coramieHueM
CTOPOH, OTH HEJOCTaTKH [OJDKHBI OBITh YCTPaHEHbl W3TOTOBUTENEM (MIPOAABIIOM, YHOIHOMOYEHHON
OpraHmM3anyell Wi  YIOJHOMOYEHHBIM  HWHAWBHAYaJIbHBIM  IpEIIpPHHAMATENEM, UMIIOPTEPOM)
HEe3aMeNINTENIEHO, TO €CTh B MUHUMAJBHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIN JUIS MX YCTPAHEHHUS C yIEeTOM
00bIYHO TpUMeHsieMoro crocoba. Cpok ycTpaHEHHs HEJNOCTaTKOB TOBapa, ONpeAeNsieMbli B NMHUChMEHHOU
(opme cornameHrueM CTOPOH, HE MOXKET MPEBBIILATH COPOK MSTh JHEH.

B ciyuae, ecnu Bo BpeMsi YCTpaHEHHUS! HEAOCTATKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OymyT
YCTpaHEHHbI B OINPENETICHHBIN COMVIAallIEeHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOYUTH COIJIAIIIEHHE O HOBOM
CPOKE YCTpaHEHHUsI HelOoCTaTKoB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOOMMBIX IJISi YCTpaHEHUs HEIOCTATKOB
TOBapa 3amacHbIX YacTed (Aeranieil, MaTepuaioB), 0oOOpYyIOBaHUS WM MOAOOHBIE TPUYMHBI HE SIBISIOTCS
OCHOBaHHUEM JIJISl 3aKJIOUYEHUS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapyIIeHNE CPOKa, OTPEAEIICHHOTO COTJIAIIIEHHEM CTOPOH ITEPBOHAYAIIBHO.

Undopmanus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 ¢ nynxm 2
6HeCeHbl UzMeHeHus, 8CMYynarwue 8 CUly no ucmedeHuu copoka namu OHell nocie oHs 0guyuaIbHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa

Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. B orHOIICHNN TOBapOB JJIUTCIILHOI'O MOJB30BaHUA U3IrOTOBUTEIIb, IIPOAABEIL 00 YIIOJIHOMOYCHHAA
OpraHu3anys WM YIOJTHOMOYCHHBI HHIAMBHIYAIGHBIA MpeIIpUHAMATENIh O0sS3aHBl MPH TPEIbIBICHUN
oTpeduTeNeM yKa3aHHOTO TPeOOBAaHHSA B TPEXJTHEBHBIM CPOK 0€3BO3ME3THO MPEIOCTABUTH MOTPEOUTEINIO Ha
MEPUOJT PEMOHTA TOBAP JUTHTEILHOTO TOJIh30BaHUS, 00AAtONIMA STHMH K€ OCHOBHBIMU MOTPEOUTEILCKUMHU
CBOMCTBaMH, 00eCIeYrB JAOCTABKY 3a CBOH cueT. [lepeyeHb ToBapoB JIUTENBHOTO MOJb30BaHUS, HA KOTOPbIC
yKazaHHO€ TpeOOBaHUE He paclpocTpaHsercs, yctanapnuBaetcs [IpaButensctBoM Poccuiickoit deneparum.

Undopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 3
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3. B ciiyuae yctpaneHus HEJOCTaTKOB TOBapa rapaHTHIHBIN CPOK Ha HETO MPOJAJIEBAETCA HA MEPUOS,
B TEYCHHWE KOTOPOTO TOBap HE HCIONB30BAICSA. YKa3aHHBI TMEPHUON HCUUCISAETCS CO JHS OOpalleHHs
notpeduTens ¢ TpeboBaHHeM 00 YCTpaHEHUH HEJAOCTaTKOB TOBapa 10 JHs BBIAAYM €ro 0 OKOHYAHWK PEMOHTA.
IIpn BBITaue TOBapa W3TOTOBHUTENH (TpOJABEl], YIMOJHOMOYEHHAs OpTraHM3allldsd WM YMOJTHOMOYEHHBIN
VUHIMBUIYaJIbHBIA MpeINpUHAMATENh, HMIIOPTEP) 00s3aH NMPEAOCTaBUTh B MMCEMEHHOH (QopMe MOTpeOHTeINto
nHpOpMaAIMIO O JaTe oOpalleHus TOoTpeduTenss ¢ TpeOoBaHHMEM 00 YCTpaHEHUH OOHAPYKEHHBIX MM
HEIOCTAaTKOB TOBapa, O JaTe Iepefadyd ToBapa MOTpeOuTeNeM [Ulsl YCTpaHEHHUs HEeIOCTaTKOB TOBapa, O JaTe
YCTpaHEHHs HENOCTaTKOB TOBapa C WX OINMCAaHHEM, OO0 HCIOJIb30BAHHBIX 3alacHbIX YacTiaX (IeTasx,
MaTepHajax) U O aTe BbIIauu TOBapa MOTPEOUTENIO [0 OKOHYaHUH yCTPaHEHHs HEIOCTaTKOB TOBapa.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Oexabps 1999 o. N 212-@3 nynkm 4
U3NI0JHCEH 8 HOBOU PeOaKyUU
Cm. mekcm riyHKkma & rpedbidyuel pedakyuu

4. HpI/I YCTpaHECHHUN HEAOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIECI'O HU3ACIUA WU
COCTaBHOM YacTH OCHOBHOTO u3aciivusg, Ha KOTOPBIC YCTAaHOBJICHBI FapaHTPIﬁHBIe CpOKH, Ha HOBBIC
KOMIUICKTYIOICE U3ACTINE NI COCTABHYIO YaCThb OCHOBHOI'O U3ACIINA YCTAHABJINBACTCA FapaHTHfIHLIfI CpOK TOH
K€ MPOAOJIZKUTCIIBHOCTHU, YTO U HAa 3aMCHCHHBIC KOMIUJICKTYIOMICEC HU3ACIIUC UM COCTABHYIO 4aCThb OCHOBHOI'O
usacius, €CiIin MHOC HE MNMPCAYCMOTPCHO OJOTrOBOPOM, H FapaHTHﬁHBIﬁ CPOK HCYUUCITACTCA CO [AHA BblAa4YU
HOTpC6I/ITCHIO 3TOT'0 TOBapa MO OKOHYaHUKU PEMOHTA.

CraTbs 21. 3ameHa ToBapa HEHA/IISKAIIETO Ka4ecTBa

I'APAHT: Cwm. 3JHuuMKnoneguu, no3vuMM BbICWUMX CYOOB W Apyrde KOMMEHTapum k cratbe 21
HaCTOSIIEro 3aKoHa

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
BHeCcerbl usmenerus, ecmyrarouwue 8 Cculily no ucmedyenuu COpOKa namu ()Heﬁ nocie 0H}Z Od)uuuaﬂbHOBO
onybriukosaHuUs nazeanno2o PedepanvbHo2o 3aKoHA

Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. B ciay4yae oOHapyxeHUs MOTPEOUTENIEM HEIOCTATKOB TOBapa M MPEIbSIBJICHUS TPESOOBaHUS O €ro
3aMEHe MpojaBel] (M3rOTOBUTEIb, YIIOIHOMOUYCHHASI OPTaHU3alusl WM YIOJHOMOYCHHBIA WHIUBUIYaJIbHBIH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MIpeaNpUHAMATENb, UMIIOPTEP) O05A3aH 3aMEHHUTHh TaKOW TOBap B TEUCHHWE CEMH JHEW CO JHS TNpexbsSBICHUS
yKazaHHOTO TpeOOBaHUS MOTpedHuTeNIeM, a Mpu HEOOXOJUMOCTH JTOTIOTHUTEIHHON MPOBEPKH KadyecTBa TaKOTO
TOBapa  IPOJABIOM  (M3TOTOBUTENEM, YIOJHOMOYCHHOM  OpraHM3aluel WIM  YIOJIHOMOYEHHBIM
WHAMBUAYAIbHBIM IPEAIPUHUMATEIEM, HUMIIOPTEPOM) - B TEUEHHE ABAJLATH ITHEH CO AHS NPEIbSIBICHUS
YKa3aHHOT'O TPEOOBaHMS.

Ecnu y mpomaBua (M3roTOoBHUTENS, YINOJHOMOYEHHOW OpraHU3allMd WM  YIOJTHOMOYEHHOTO
WHAWBUAYAIBHOTO MNpPEANPUHAMATENS, HMMIIOPTEPa) B MOMEHT MpPEIbSBICHHA TPeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIH 17151 3aMEHBI TOBap, 3aMeHa JOJDKHA ObITh IPOBEJCHA B TEUCHHE MECsa CO AHS MPEIbSIBICHUS
TaKoro TpeOoBaHusI.

B paifonax Kpaiinero CeBepa 1 npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENS O 3aMeHE
TOBapa MOJJIC)KUT YAOBIECTBOPEHHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOJMMBIH JJISI OYEPEIHON JOCTaBKH
COOTBETCTBYIOIIETO TOBapa B 3TH PailOHBI, B CIy4yae OTCYTCTBHUS y MPOJaBlia (M3rOTOBUTEINS, YIOTHOMOUYEHHON
OpraHM3alMN WIH YIOJTHOMOYEHHOTO WHAMBHAYAIBHOTO MPEANpPUHUMATENS, UMIIOpPTEepa) HEOOXOAUMOTO ISt
3aMEeHBI TOBapa Ha JIEHb MPEIbABICHNUSI yYKa3aHHOTO TpeOOBaHNSI.

Ecmm mns 3amensr ToBapa TpeOyeTcs Oojee ceMU IHEH, MO TPeOOBAHWIO MOTPEOUTENS TPOIABEI]
(u3roroBurens MO0  YIOJHOMOYCHHAs  OpPraHU3alys WIM  YIOJHOMOYEHHBIH  MHIMBHUIYaJIbHbIN
MpeaNpUHUMATEIb) B TEUEHHE TpeX OHEW cO JHS IpeAbSBICHUS TpeOOBaHMS O 3aMEHEe ToBapa o00s3aH
0€3BO3ME3JHO NPEAOCTaBUTh IOTPEOUTENI0 BO BPEMEHHOE IIONb30BAaHME HA IMEPUOJ 3aMEHbl TOBap
IUTMTEIILHOTO MOJIB30BaHUs, 00JIAAAIOMINK 3TUMH K€ OCHOBHBIMHU MOTPEOUTENECKUMH CBOWCTBAMHU, 0OECIICUHB
€ro JOCTaBKy 3a CBOH c4eT. DTO MPaBUIIO HE paCIPOCTPAHSIETCS Ha TOBAapHl, MEPEYEHb KOTOPBIX OMpeIensIeTcs
B COOTBETCTBHU C MYHKTOM 2 cTaTb 20 HacTosmiero 3akoHa.

2. ToBap HeHaAJeKalIETO KauecTBa JOJDKEH ObITH 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIWIT B yOTpEeOICHUH.

[Tpu 3amene ToBapa rapaHTHHHBINA CPOK UCUUCISIETCS 3aHOBO CO JHS IIepeavyd TOBapa MOTPEOUTEIO.

Undopmanus 06 usmenenusx: DedeparibHbIiM 3aKOHOM om 25 oxmabpa 2007 o. N 234-D3 ¢ cmamuvio 22
6HECeHbl UZMeHeHus, 8CMYynarwue 8 CUly no ucmedeHuu copoka namu OHell nocie oHs 0guyuaIbHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 22. Cpoku yI0BICTBOPECHUSI OTACIBbHBIX TPEOOBAHHI MTOTPEOUTEISI

I'APAHT: Cwm. 3HuUMKnoneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 22
HACTOSIIEro 3aKoHa

TpeboBanuss TOTPEOUTENST O COPa3MEPHOM YMCHBIICHHWW TIOKYITHON IICHBI TOBapa, BO3MEIICHHUU
pacxoJI0oB Ha UCIPABIICHUE HEJTOCTATKOB TOBapa IMOTPEOUTEIEM WU TPETHUM JIUIIOM, BO3BpaTe YIIAYCHHOH 3a
TOBap JEHEXKHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIICHWH YOBITKOB, NMPUYWHEHHBIX MOTPEOUTEIIO
BCJIE/ICTBHE TIPOIAYKH TOBapa HEHAJUIeKAIETo KadecTBa TMO0 MpeoCTaBIeHUsT HeHaaJIexanei nHhopMaIu o
TOBape, MOJUIKUT YIOBIECTBOPEHHUIO MPOJABIIOM (M3TOTOBUTENEM, YIIOJIHOMOYEHHOM OpraHW3anuedl wim
YIOJTHOMOYEHHBIM WHAMBUIYAJIBFHBIM TPEAIPHHAMATEIEM, WMIOPTEpOM) B TEUSHHE NIECATH JHEH cO JHA
MIPEIbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

Hupopmayus 06 usmenenusx: ®DedepasibHbiM 3aKOHOM om 21 dekabps 2004 2. N 171-®@3 ¢
HAUMEHOBAHUE 6HECEHbl USMEHCHUS.
CMm. mekcm HauMeHo8aHUsi cmambu 8 npedbidyuwel pedakyuu

Ctratba 23. OTBETCTBEHHOCTh MpPOJABIA (M3TOTOBUTENS, YIOJHOMOYCHHON OpraHW3alud WA
YIIOJIHOMOYEHHOTO MHAMBUAYAJILHOTO TNpPEANPUHUMATENS, HUMIIOpTepa) 3a MPOCPOUKY
BBIMTOJIHEHUSI TPEOOBaHUH MOTPEOUTEIIS

I'APAHT: Cwm. JOHuUMKroneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 23
HaCTOALLICTO 3aKOHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 ¢espans 2026 2. - ®edeparbHbil 3aKOH om 28
oexabps 2025 2. Ne 500-D3
Cwm. npedbidywyto pedakyuro

1. 3a Hapymenue npeaycMoTpeHHbIX cTatbamun 20, 21 u 22 Hacrosmiero 3akoHa CpPOKOB, a TaKXKe 3a
HEBBINOJTHEHHE (33JICPKKY BBINIOJIHEHNUS ) TPeOOBaHMSI IIOTPEOUTENS O MPEAOCTABICHUY €My Ha IIEPUOJ PEMOHTA
(3aMeHbI) QHAJIOTMYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YIIOJHOMOYCHHAsh OpraHU3aulus  WIK
YIIOJTHOMOUYCHHBIH WHIMBUAYAJIbHBIA MPEANPUHUMATENb, HMIIOPTEp), AOIMYCTUBIIMNA TaKHe HapyLICHUS,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

yILJIAYUBAET MOTPEOUTEINIO 32 KAXK/BIH JCHb MIPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJIHOTO MPOIICHTA IICHBI
TOBapa.

Ecnu mHOE He yCTaHOBICHO 3aKOHOM, CyMMa HEYCTONKH (TI€HH), ONpPEIeJICeHHOH B COOTBETCTBHHU C
HACTOSIIEH CTaThel, He MOKET MPEBBIIATH CYyMMY, YIUIQUCHHYIO ITOTPEOUTEIEM 0 JOTOBOPY KYILIH-TIPOIAKU
ToBapa. Ecim moanexamias ymiare HeycTolKa SIBHO HeCOpa3MepHa IOCIEICTBUSM HapyIIeHUs 00s3aTeNbCTBa,
CYJ BIIpaBe YMEHBIIUTH HEYCTONKY.

Ilena ToBapa ompeneinseTcs, MCXOAS W3 €ro LEHBI, CYNICCTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOOoBaHKHEe MOTPEOUTENS TOIDKHO OBLIO OBITH YJOBJIETBOPEHO HPOJIABLOM (M3TOTOBUTENEM, YIIOITHOMOUYCHHON
OpraHu3alyeil WM YIOJHOMOYEHHBIM WHIUBHIYyaJbHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM), B JCHb
J0OpPOBOJIBHOTO Y/IOBJICTBOPCHUSI TAaKOrO TPEOOBAaHUsS WM B JICHb BBIHECCHHUS CyIeOHOTrO PELICHHS, €CIU
TpeOoBaHKEe JOOPOBOJLHO YIOBJICTBOPEHO HE OBLIO.

2. B ciiyyae HeBbINOIHEHHs TPeOOBaHHIA MOTPEOUTEINS B CPOKH, MPEIyCMOTpeHHbIe CTaTbamn 20 - 22
HACTOSIIIETO 3aKOHA, MOTPEOUTENh BIIPABE [0 CBOEMY BBHIOOPY MPEbSIBUTH UHBIE TPEOOBAHUS, YCTAHOBJICHHBIE
crtatben 18 Hacrosmiero 3aKoHa.

HUndopmauus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxkmaopsa 2007 2. N 234-@3 3axowu
oononnen cmamveu 23.1, ecmynarouwield 8 CUMTY no ucmeueHuu Copoka namu OHell MNocie OHs
ouyuanbHo20 orybrukosaHus nazeéanno2o PedepanbHo2o 3aKOHA

CraTtbsa 23.1. IlocnencTsust HapyIIEHHs IPOJABIIOM CPOKa TepeIaun IPeIBapUTENHHO OIUIAYEHHOTO
TOBapa IMOTPEOUTEITIO

I'APAHT: Cwm. JHUMKnoneauwn, nosvuun BbICLUMX CYOO0B W apyrde KOMMEHTapum k cratbe 23.1
HACTOSIIEro 3aKoHa

1. JoroBop KyIUIH-TIPOAAXH, IPEeIyCMAaTPUBAIOIINNA OOS3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OILIATHTH TOBAP, TOJKEH COJIEPKATh YCIOBUE O CPOKE TepeIad ToBapa MOTPEOUTEITIO.

2. B cmydae, ecnu mpojaBer], MOJYYUBIIMA CYMMY IIpEeIBapUTENHHON OIUIATHl B ONpEAeIeHHOM
JIOTOBOPOM KYIUTU-TIPOJIaXKHM pa3Mepe, He HCIONHWI OO0SM3aHHOCTh 1O Tepegade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeaayuu OmIadyeHHOTO TOBapa B YCTAHOBJICHHBIA UM HOBBINA CPOK;

BO3BpaTa CyMMBI IPEABAPUTEIHHOM OIIaTHl TOBapa, HE MEPEJaHHOTO MPOAABIIOM.

[Ipu sToM moTpeduTENs BIpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
€My BCIJI€ZICTBHE HapyIIeHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIH-TIPOJIAXXKH CpoKa Nepefadd MpeaBapUTeIbHO
OIJIAYE€HHOTO TOBapa.

3. B caywae HapymeHHs YCTAHOBIEHHOTO JIOTOBOPOM KYIUTH-TIPOJAXXH CpOKa Mepenadu
MpeBapUTEIHHO OIJIAY€HHOTO TOBapa MOTPEOUTEIN0 MPOAABell YINIAYMBAET €My 3a KaKABIH JEeHb MPOCPOUKH
HEYCTOMKY (TIeHH) B pa3Mepe IMOJIOBUHBI TIPOIIEHTa CYMMBI ITPEIBAPUTEIHHOMN OIIaThl TOBapa.

Heycroiika (meHn) B3BICKMBAeTCS CO [IIHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJKH Iepesada ToBapa
MOTpeOuTeNf0 JOKHA OblTa OBITH OCYIIECTBIIEHA, JO THS IEpeJadyd ToBapa MOTPEOUTEN0 WX 10 JHA
YIOBJIETBOPEHUS TPeOOBaHUS TOTPEOUTENSI O BO3BpATE €My MPEIBAPUTEIHHO YIUIAYeHHONH UM CyMMBI.

CymMa B3BICKaHHOM MOTpeOUTEIeM HeyCTONKY (TIEHN) He MOXKET IPEBHIIATh CYMMY IIPEIBaAPUTEIbHON
OIJIaThl TOBapa.

4. TpeOGoBaHus MOTpeOHTENI O BO3BpaTe YIUIAYEHHOW 3a TOBAap CYMMBI M O TIOJHOM BO3MEIICHUH
yOBITKOB TMOJJIEKAT yIOBIETBOPEHHIO TPOJABIOM B TEUYEHUE JCCATH JHEH CO JHA TNpeXbsIBICHHUS
COOTBETCTBYIOLIETO TPeOOBaHMUSL.

5. TpeOoBanus mMOTpeOUTENs], YCTAHOBJIEHHBIE MYHKTOM 2 HACTOALICH CTaThH, HE MOJIJICKAT
YIOBIETBOPEHUIO, €CIIH MPOJIaBell JOKAXKET, YTO HAPYIICHUE CPOKOB Iepeadr OTPEOUTEIIO MPpeBapUTEIHHO
OITAYEHHOTO TOBapa MPOU30IILIO0 BCIEACTBIE HEMNPEOLONVMOWN CUMbl UITH TT0 BUHE MTOTPEOUTEIIS.

Crtatbs 24. Pacuersl ¢ moTpedUTEIEM B CiTydae MPHOOPETEHHUS] KM TOBapa HEHAJISKAIIETO Ka4eCTBa

I'APAHT: Cwm. 3HUMKNONeauu, MO3vLUMU BbICLUMX CYOOB W jApyrue KOMMEHTapuu k cratbe 24
HACTOSIIEro 3aKoHa

HUndopmayus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmaopa 2007 2. N 234-D3 6 nyuxkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmedeHuu copoka namu OHel nocie OHs OhuyuaribHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA

Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KAaYeCTBA HAa TOBAp ITOM K€ MapKH (3THUX K€ MOJCTH U (WITH)
apTUKyJa) TiepepacueT eHbl ToBapa HE MPOU3BOIUTCS.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 dexabps 1999 o. N 212-®D3 ¢ nynkm 2
6HeCeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. Ilpu 3ameHe TOBapa HEHAIJIEKAIIEro KayecTBa Ha TaKOil e ToBap Jpyroil Mapku (MOIENH,
apTUKyJa) B CiIy4ae, eciii [leHa TOBapa, MOJIEKAIET0 3aMeHe, HHU)KE LIEHBI TOBapa, MPEAOCTABIEHHOTO B3aMeH,
OTpeOUTENh TODKEH AOIUIATUTH PA3HMILY B IIEHAX; B CIydae, €CIH IIeHa TOBapa, MOJJIeKaIIero 3aMeHe, BhIIIe
LIEHBI TOBapa, MPEIOCTAaBIEHHOTO B3aME€H, pa3HHUIlAa B I€HaX BHIIUIa4YMBaeTcs moTpeburemto. Llena ToBapa,
MO/JIEXKAIIETO 3aMeHe, ONpeesieTcss Ha MOMEHT ero 3aMeHbl, a €clii TpeOOBaHWE MOTpeOWTeNns He
YIOBJIETBOPEHO MPOJABIIOM, [IEHA 3aMEHSIEMOTO TOBapa M IieHa MepeaBaeMoro B3aMeH TOBapa OIMpPEeIeNIIOTCs
Ha MOMEHT BBIHECEHHS CyJIOM PEIICHUs O 3aMeHe TOBapa.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 oexabpsa 1999 2. N 212-D3 nynkm 3
U3102iCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. B ciiyuae npeabsiBieHus: HOTpeOUTENIEM TPeOOBaHHS O COPa3MEPHOM YMEHBIIEHUH TOKYTTHOW LIEHBI
TOBapa B pacueT NpUHHUMAETCA 1IeHA TOBapa Ha MOMEHT NPEABABICHUS MOTpeOuTeneM TpeOoBaHus 00 YIEeHKE
WIH, €CTU OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHMS CYIOM PEIICHHS O COPa3MEpPHOM
YMEHBIIEHUH MTOKYTTHOM LIEHBI.

Hndopmayus 06 usmenenusx: Ilynkm 4 usmenen ¢ 1 ¢pespans 2026 2. - @edeparsibHbil 3aKOH om 28
oexabps 2025 2. Ne 500-D3
Cwm. npedbidywyro pedakuuro

4. Tlpu BO3BpaTe TOBapa HEHAIUIEKALIETO KadecTBa MOTPeOMTENb BIpaBe TPeOOBAaTh BO3MEILEHHS
Pa3HUIBI MEXy LIEHOM TOBapa, yCTAaHOBJIECHHOM JOTOBOPOM, U IIEHOM COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
JOOPOBOJIEHOTO YIOBIETBOPEHHUS TAKOTO TPEOOBaHMUS WM, €CITU TpeOoBaHUE JOOPOBOIBHO HE YIOBICTBOPEHO,
Ha MOMEHT BBIHECEHUS CYJIOM PEIIEHHS.

[Ipm BO3BpaTe TEXHHYECKH CJIOKHOTO TOBapa HEHAJJIEkKAIEro KadecTBa MMOTPeOUTENb BIpaBe
TpeOOBaTh BO3MEIICHHUS Pa3HUIBI MEXy IIEHOM TOBapa, yCTAaHOBIEHHOW JOTOBOPOM, W IIEHOW aHAJIOTHYHOTO
[0 TEXHWYECKUM M DKCILUTYaTallMOHHBIM XapaKTEePUCTUKaM, O00JIaJaroIIero TaKoH e CTENeHbI0 U3HOCA U TOTO
K€ TO/a BBIIIYCKa COOTBETCTBYIOIIErO TOBapa HA MOMEHT JOOPOBOJIBHOTO yIOBIETBOPEHUS TPEOOBAaHUS WIIH,
ecny TpeboBaHWE MTOOPOBONIBHO HE YOBIETBOPEHO, HA MOMEHT BBIHECEHHs CyaoM pemreHus. [lomoxxeHus B
YacTH ONpEIENICHUS] TAaKOW pa3HMIbI, YCTAHOBJCHHBIE HACTOSIIMM a03aleM, He NPUMEHSIOTCS, €ClU MpH
3aKJII0YEHUH J0roBOpa MOTpeOHTENb ObUT YMBIIIJICHHO BBEACH NPOJABLOM B 3a0yXIEHHE OTHOCHUTEIBHO
TEXHUYECKUX U AKCIUTYyaTallMOHHBIX XapaKTePUCTHUK, CTEIEHU MU3HOCA U TOJa BBHIIYCKAa TOBapa, YTO MPHUBEIO K
npuoOpeTeHnI0  MOTPEOUTENEeM TOBapa, XapaKTEPUCTHKH KOTOPOrO CYHIECTBEHHO OTIMYAIOTCS  OT
XapaKTepUCTUK, YKa3aHHBIX B JIOTOBOpEe KYIUIM-MPOJaXH. B Takom ciyyae NPUMEHSAIOTCA IOJOXKEHMUS,
yCTaHOBJICHHbIC a03aL/eM NepBbIM HAaCTOSIIETO MyHKTA.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 21 oexabps 2004 e. N 171-D3 nynxkm 5
U3JLOHCEH 8 HOBOU PEOaKUUlU
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

5. B ciywae Bo3BpaTa TOBapa HEHaJJIEKaIlero KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEeOHUTENIO
BO3BpalllaeTcs yIUIadeHHasl 3a TOBap JEHEXHas CyMMa B pa3Mepe IOralleHHOIo KO JHIO BO3BpaTa yKa3aHHOIO
TOBapa KPeJuTa, a TAKKe BO3MEIaeTcs IUI1aTa 3a IPeI0CTaBIEHUE KPEeIUTa.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-D3 cmamovs 24
odononnena nyHkmom 6, ecmynarowum 8 cusy c 1 uona 2014 e.

6. B cnyuyae Bo3Bpara TOBapa HEHQJICKAILETO KavyecTBa, NMPHOOPETEHHOTO MOTPEOHTENIeM 3a CYET
MOTPEeOUTENBCKOTO KpeauTa (3aiima), mpojaBen; o0s3aH BO3BPATUTH IOTPEOUTENIO YIUIAUYCHHYIO 3a TOBAap
JCHCXKHYIO CYMMY, a TaKXKE€ BOSMCCTHUTH YIIIIAUCHHBIC HOTpe6I/ITeJ'[eM IPOLCHTHI 1 MHBIC TUIATCXKHU 110 TOTOBOPY
MMOTPEOUTETHCKOTO KpeanuTa (3aiiMa).

Cratba 25. [IpaBo nmotpebuTesst Ha 0OMEH TOBapa HaJIeKallero Ka4ecTBa

I'APAHT: Cwm. 3HUMKIOneauu, MNO3vUMX BbICLUMX CYAOB W ApyrHe KOMMEHTapuM K cratbe 25
HACTOSIIEro 3aKoHa

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
6HeCeHbl USMeHeHUs]
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. Tlotpeburensr BmpaBe OOMEHSTH HEMPOAOBOJBCTBEHHBIH TOBAap HAUIEKAIIEr0 KadecTBa Ha
aHAJIOTMYHBIM TOBap y IpPOJAaBLa, y KOTOPOrO 3TOT TOBap ObLI NPHOOpPETEH, €CclM yKa3aHHbIM TOBap He
rozotren mo gpopme, radbapuram, pacoHy, pacIBeTKe, pa3Mepy MU KOMITICKTaIHH.

[lorpeburens mMeeT mpaBo Ha OOMEH HENPOAOBOJIBCTBEHHOTO TOBapa HAIJIEKAILEro KadecTBa B
TE4YEeHNE YEThIpHAALATH JHEH, HE cUUTast JHS €0 MOKYTIKH.

OOMeH HempoAOBOIBCTBEHHOTO TOBapa HaIUIEXKAlero KayecTBa MPOBOJMTCS, €CIM YKa3aHHBIA TOBap
He ObUI B yNOTpeOJCHUH, COXPaHEHBI €r0 TOBAPHBIM BHJ, MOTPEOUTENBCKHE CBOIMCTBA, TNIOMOBI, (abpuyHbIe
SIPJIBIKH, @ TAKXKEe UMEETCS TOBAPHBII YeK MM KaCCOBBIM YeK JTHOO0 MHOM MOATBEP KON OIJIaTy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTcTBUE y MOTpeOMTENsl TOBAPHOIO YeKa WM KacCOBOTO dYeKa JHOO HWHOTO
MOJITBEPKAAIONIEr0 OIjIaTy TOBapa JOKYMEHTa He JIMIIAeT €ro BO3MOYKHOCTH CChUIATHCS Ha CBHJIETENBCKHE
MOKa3aHMs.

[lepeyeHb ToBapoB, He MOJUICKANIMX OOMEHY IO OCHOBAHHWSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaercs IIpasutensctBoM Poccuiickoit denepanuu.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 oOekabps 2004 2. N 171-@3 nynkm 2
UBTI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. B cmydae, eciu aHAJIOTHYHBINA TOBap OTCYTCTBYET B MPOJaXe Ha JCHH OOpaIIeHHs TMOTPEOUTENS K
MIPOJABITy, IMOTPEOUTENh BIpPaBE OTKA3aThCS OT MCIIONHEHWS OTOBOpAa KYIUTH-TIPOJAXXH W TIOTPeOOBaTh
BO3BpaTa yIUIAaYeHHOW 3a YKa3aHHBIM TOBAap [EHEXKHOW CyMmMbl. TpeOoBaHWe mMOTpeOHTENs] O BO3BpaTe
VIUIAYeHHOM 3a yKa3aHHBIA TOBap JIEHEKHOW CYMMBI TIOJIEKHUT YAOBIETBOPSHHIO B TEUEHUE TPEX JHEU CO THA
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuto mnoTpeOuTENs C MPONABIIOM OOMEH TOBapa MOXET OBITh INPEAYCMOTPEH MpH
MTOCTYIUICHUHW aHAJIOTHYHOTO ToBapa B npojaaxy. [Ipogaserr 00s3aH He3aMeTUTEIHLHO COOOIIUTh TOTPEOUTEITIO
0 MOCTYIJICHUU aHAJIOTUYHOTO TOBapa B MPOJIAXKY.

Cratbsa 26. YTpaTtuna cuny.
Hngpopmayus 06 usmenenusnx: Cum. mexcm cmambu 26

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 znasa II dononnena
cmamuei 26.1

Cratbsa 26.1. /lucTaHMOHHBIN CIOCOO POJIaXKH TOBapa

IF'APAHT: Cwm. QHuMknoneauu, no3vUUU BbICLUMX CYOOB W Apyrde KOMMEHTApUUM K cratbe 26.1
HaAaCTOALLICTO 3akoHa

HUndopmauus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabops 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA

Cm. mekcm riyHkma 8 rnpeodbidyujel pedakyuu

1. [oroBOp po3HHYHON KYIJIH-TPOJAKHA MOXKET OBITh 3aKII0YeH Ha OCHOBAHUH O3HAKOMIICHUS
MOTpeOUTENsT C TPEATI0KECHHBIM TMPOJABIIOM OMKMCAHHEM TOBapa TMOCPEJACTBOM KATalOroB, MPOCICKTOR,
OyKi1eTOB, (POTOCHHMKOB, CPEJCTB CBSI3U (TEJICBU3MOHHOM, MOYTOBOM, PAAMOCBI3U U OPYTUX) WM HHBIMU
HCKITIOYAIOIIUMH BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHHS TIOTPEOUTES ¢ TOBAPOM JINOO 00pas3iom
TOBapa MpH 3aKITIOYSHUH TaKOTO JOroBopa (AVCTaHLUNOHHbIA CNocob npoaaxu ToBapa) cmocobamy.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 1 cenmsaops 2026 2. - @edeparibHbil 3aKOH om 28
oexabps 2024 2. Ne 546-D3
Cm. npedbidywyro pedakyuro

2. [IpoiaBIIOM JI0 3aKJIFOUEHHS JIOTOBOPa JIOJKHA OBITH MPEI0CTaBleHa OTpeOuTeNo nHdopmMaIus 00
OCHOBHBIX TOTPEOUTENBCKUX CBOMCTBaX ToBapa, 00 anpece (MecTe HaXOXKICHHs) TPOAABLA, O MeECTe
M3TOTOBJICHUS TOBapa, O MOJHOM (pUPMEHHOM HaMMEHOBAaHWHU (HAMMEHOBAHHMH) MPOJABIA (M3TOTOBUTENS), O
neHe u 00 yCIIOBHAX MPUOOPETEHHsI TOBapa, O ero JOCTaBKe, CPOKE CIYKObI, CPOKE TOJHOCTH M TapaHTHIHHOM
CpOKE, O MOpSAKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOro AEHCTBYET NPENTIOKEHHUE O
3aKJII0YEHUH JOI0BOPA.

Wndopmarust 06 00s43aTeIbHOM HOATBEPKACHUM COOTBETCTBHUSI TOBapa IOBOAMTCS MPOIABLIOM [0
CBEIEHHsS IOTpeduTenel myTeM pa3MelleHHs B ONMCAaHWM TOBapa CCHUIKM Ha CTpaHMIy cairta B
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

“H(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHON cetd  "MHTepHeT", comepkallylo 3aluch O CepTH(HKATE
COOTBETCTBHSI M (WJIH) JEKJIapariyl O COOTBETCTBUU B peecTpe CEPTH(PUKATOB COOTBETCTBUS U JCKIApAIMA O
cootBeTcTBHM U (Wm) ExurHOM peectpe.

Hupopmayus 06 usmenenusx: Ilynkm 3 usmenen ¢ 1 cenmsabps 2026 2. - @edeparibHbil 3aKOH om 28
oekabps 2024 2. No 546-D3
Cwm. npedbidywyro pedakyuro

TFAPAHT: [loctaHoBneHnem Koncrturymmonunoro Cyna Poccutickoit ®enepaumu ot 17 despans 2026 r.
Ne 7-I1 myukr 3 mpuszHad He cooTBeTcTBYyOmMM Koucturyiimun P® B yacTh HE yCTaHABIMBAIOIIEH IS
MOTPEOUTENSI BO3MOXKHOCTH BO3BpaTa MPUOOPETEHHOTO WM TUCTAHIIMOHHO (B YAaCTHOCTH, YEpe3 CETh
"NuTepHeT") TOBapa HaANEKaIIero KauecTBa TUCTAHIIMOHHBIM CIIOCOOOM

3. Ilorpebutemo B MOMEHT OCTaBKM TOBapa JOJbKHA OBITh B NMUCHMEHHOH (hopMe TpemocTaBiIcHA
uHpopMaIs o ToBape, npeaycMorpenHas CTaTbell 10 Hacrosimero 3akoHa, a Takke HPETyCMOTPEHHAsS
MYHKTOM 4 HacTosIel ctaTbu HHGOPMAIIHS O TIOPSJIKE M CPOKAX BO3BpaTa TOBapa.

B cayuae, ecnu uH(bopManus o0 00s3aTeIbHOM MOATBEPKICHUHM COOTBETCTBHS TOBapa IOBEJCHA
MPOJABIIOM JI0 CBEJICHUS OTPeOUTEIIeH IyTeM pa3MelIeHHs B ONMCAHWU TOBapa CChUIKHM Ha CTPAHUILy CaiiTa B
MH()OPMALIMOHHO-TEJICKOMMYHUKAIMOHHOH cetn  "MHTepHeT", conepkallylo 3amuchk O ceprudukare
COOTBETCTBHS M (WJIM) ACKIAPALMH O COOTBETCTBHH B PEECTPe CEPTU(PHKATOB COOTBETCTBHS U JICKJIApalUil O
cootBercTBUU U (mnu) EquHom peectpe, ykasanHas MHQOpMays B MOMEHT MepeAayd ToBapa MOTPEOHTEINIo
MOXET HE MPEAOCTABIISITHCS.

I'APAHT: [loctaHoBnenmem Koucruryuuonnoro Cyna Poccuiickoii @enepanuu ot 17 despana 2026 r.
Ne 7-I1 myHkT 4 npuszHaH He cooTBeTcTBYOmMM KoHcTuTyimn P® B yacTHm He ycCTaHABIIMBAIOIICH IS
MOTPEOUTENISI BO3MOXKHOCTH BO3Bpara MPUOOPETEHHOTO UM JUCTAHIIMOHHO (B YaCTHOCTH, Yepe3 CeTh
"HHTepHeT") ToBapa HaAJeKalero KayecTBa TUCTaHIIMOHHBIM CIIOCOO0M

4. TloTpeOuTens BIpaBe OTKa3aThCsl OT TOBapa B JII00OE BpeMs J0 €ro Iepenadd, a Mocie nepeaadn
TOBapa - B TCUEHUE CEMU JHEM.

B cnyuae, ecnin mHbOpMaIus 0 TOPSIIKE U CPOKaxX BO3BpaTa TOBapa HaAJIEKAIero KadyecTBa He OblLia
IIPEOCTABIICHA B IUCbMEHHON (hOopME B MOMEHT JIOCTaBKM TOBapa, HOTPEOUTEINb BIIPABE OTKA3aThCsl OT TOBApa
B TEUCHME TPEX MECALIEB C MOMEHTA IIepeady TOBapa.

BosBpar ToBapa Haanexaliero KauecTBa BO3MOXKEH B CiIydyae, €CJIM COXPaHEHbl €ro TOBAapHbBIN BHI,
MOTPeOUTENbCKAE CBOMCTBA, a TAKXKE JAOKYMEHT, MOATBEPXKIOAIOMINA (AaKT W yCIOBUS MOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Yy HOTpeOUTENsT AOKYMEHTa, MOATBEp)KAAomero (GakT M YCIOBHs MOKYIIKA TOBapa, He
JMIIAET er0 BO3MOXKHOCTH CChIIATHCS Ha IPYTHE I0Ka3aTelbCTBA MPHOOPETEHHS TOBapa y JaHHOTO IIPOJaBIIa.

[lorpebutenr He BOpaBe OTKa3aTbcs OT TOBapa HAAJICKAIIET0 KadecTBa, HMEIOIIETO
WHAMBUAYaBHO-ONPEACICHHBIE CBOMCTBA, €CIIM YKa3aHHBIH TOBAp MOXKET OBITh MCIOJIb30BaH UCKIIOUYUTEIBHO
NpUOOPETAIOIIUM €ro MOTPeOUTETIEM.

IIpn otTkaze mnorpeOuTens OT TOBapa MpOAABEl JOJDKEH BO3BPATUTh €My JACHEXKHYIO CyMMY,
yILIAYCHHYIO TIOTPEOUTENIEM TI0 JIOTOBOPY, 33 UCKIIIOUEHNEM PAcXO0JIOB MPOJIaBIa HA JOCTaBKY OT MOTPEOUTEINS
BO3BpAIlIEHHOTO TOBapa, HE TIO3JHEe dYeM uYepe3 JAecATh ITHeH CO JHS MPEeIbsIBICHUS IOTpeOHUTeneM
COOTBETCTBYIOILEI0 TPEOOBAHMUS.

5. IocnencTBus mpoja’ky TOBapa HEHAMJIEKAILET0 KadecTBa IUCTAaHLIMOHHBIM CIIOCOOOM MPOJa’Ku
TOBapa yCTAaHOBJICHBI TIOJOKEHHUSIMHU, MPETyCMOTPEHHBIME CTaTbsAMU 18 - 24 HacTostiero 3akoHa.

Hudopmauusa 06 usmenenusax: DedeparibHbiM 3akoHOM om 18 wwona 2011 2. N 242-®3 znasa I
Odonoanena cmamoweti 26.2, ecmynarouwiel 8 cusy ¢ 1 aseycma 2011 a.

Cratbs 26.2. [IpaBuia mpoaaku OTAETBHBIX BUIOB TOBAPOB
IF'APAHT: CM. KOMMEHTapuu k crathe 26.2 HaCcTOSIIET0 3aKoHa

[MpaBuna mnpomaku OTAEIBHBIX BHIOB TOBAapoOB ycTaHaBiuBaroTcs IIpaButenscTBoM Poccuiickoit
®denepanuu.
I'naga I11. 3amuTa npaB noTpeduTesieil NPy BHINOJHEHUH PadoT (OKA3aHUM YCJIYT)

I'APAHT: Cwm. cxemy "3ammra npaB moTpeduTeneii mpy BEITOJIHEHUH padboT (0OKa3aHUH yciyT)"

Cratbsa 27. Cpoku BBHINOJHEHHs pabOT (OKa3aHUs yCIIyT)
TAPAHT: Cwm. QHUMKNONEAUMN u apyrue KOMMEHTaPUN K ctaThe 27 HACTOSIIEro 3aKoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

1. WcnonHutenb o0s3aH OCYIIECTBUTH BBITIONHEHHE pabOThl (OKAa3aHWUE YCIYyTH) B  CPOK,
YCTaHOBJICHHBIN TPaBUJIAMH BBITIOJIHEHUS OT/CIBHBIX BUJIOB paOoT (OKa3aHHs OTIENBHBIX BHJOB YCIYT) HIIH
JIOTOBOPOM O BBITIOJIHEHUN paboT (OKa3aHWUHM yciIyT). B moroBope o BBITIOJIHEHWH pabOT (OKa3aHWUH YCIIYT)
MOJKET MPEeyCMaTPUBATHCSI CPOK BBIMOIHEHUST Pa0OThl (OKa3aHHS yCIYTH), €CIH YKA3aHHBIMHU TPaBHIIAMH OH
HE TPEAYCMOTPEH, a TaKXkKe CPOK MEHbBINEH MPOJOKUTETHLHOCTH, Y€M CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU
MPaBUIIAMH.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 2
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. Cpok BbINOJIHEHHS pabOThI (OKa3aHHsI YCIYTH) MOXET OMPEACIATLCS AaToH (MEPUOJIOM), K KOTOPO
JIOJDKHO OBITh 3aKOHYEHO BBINIOJIHEHUE pa0OTHI (OKa3aHWE YCIHyrd) wiu (u) natoil (mepuojoM), K KOTOPOWH
WCTIOTHUTENh JIOJDKEH MPUCTYIHUTD K BEITIOJTHEHUIO Pa0OTHI (OKa3aHUIO YCIYTH).

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 cmamos 27
oononnena nynkmom 3

3. B ciyuae, eciu BbIoJHEHHE paOOThl (OKAa3aHUE YCIIyTH) OCYILECTBISETCSA MO YacTsIM (ZOCTaBKa
MEPUOJUUECKON IeYaTH, TEXHUIECKOe OOCIYXMBAaHHE) B TEUCHHE CPOKa IEHCTBUS JOrOBOpa O BBIOJIHECHUH
pabot (OKazaHMM YCIYT), IOJDKHBI MPEAyCMaTpHUBaThCS COOTBETCTBYIOIIME CPOKH (TIEPHOMBI) BBIMTOTHEHUS
Takux paboT (OKa3aHUs yCiyr).

[lo cornamenuio CTOPOH B JOTOBOPE MOTYT OBITH MPEOYCMOTPEHBI TaKKe CPOKH 3aBEpIICHHS
OTIETBHBIX 3TANIOB PaOOTHI (TPOMEKYTOUHBIE CPOKH).

Cratbs 28. IloceacTBHS HAPYILICHUS UCTIOIIHUTENIEM CPOKOB BBIMOJHEHHS pabOT (OKa3aHHsl yCIIyT)

I'APAHT: Cwm. 3HuUuMKroneguu, MO3vUMU BbICLUMX CYAOB W ApyrHe KOMMEHTapuuM k crathe 28
HACTOSIIEro 3aKoHa

Undopmayus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmaopa 2007 . N 234-D3 6 nyuxkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedenuu copoka nsamu OHel nocie OHs 0huyuaribHoO20
onybrnukosaHus nazeannozo PedepanvbHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. Ecnu WCTIONIHATEh HAPYIIWI CPOKH BBITIOJIHCHUS pa0OTHI (OKa3aHUS YCIYTH) - CPOKH Hadayia |
(MM) OKOHYAHUS BBHIIONIHEHUS PabOTHl (OKa3aHUS YCIyTH) W (WMJIM) MPOMEXYTOYHBIE CPOKH BBITIOJTHEHUS
paboThI (OKa3aHUS YCIIYTH) HIIA BO BPEMsI BHITIOJTHEHHUS pabOTHI (OKa3aHUsS YCIYTH) CTAJI0 OYEBHUIHBIM, YTO OHA
He Oy/IeT BBINOIHEHA B CPOK, TIOTPEOUTENH IO CBOEMY BHIOOpY BIIpaBe:

Ha3HAYUTH VICMOSTHUTESTHO HOBBIH CPOK;

[IOPYYHUTH BBITIOJIHEHUE PabOTHI (OKa3aHWEe YCIYTH) TPETHUM JIMIAM 33 pa3yMHYIO [IEHY WJIH BBITIOTHUTH
ee CBOMMH CHJIaMHU M OTPEeOOBATh OT UCIIOJIHUTENS BO3MEICHHUS TIOHECEHHBIX PACX0/I0B;

MoTpeOOBaTh YMEHBIICHU LIEHBI 32 BHITOJIHEHHE paOOTHI (OKa3aHUe YCIIYTH);

OTKa3aThCsl OT UCIIOJIHEHHUS JOTOBOPA O BHIITOJHEHUH pabOThl (OKa3aHUH yCIYTH).

MoTpebutens BmpaBe MmOTpeOOBaTh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHCHHBIX €My B
CBSI3W C HApPYIICHHEM CPOKOB BBITIOJTHEHHsI paboThl (OKa3aHUsl YCIyrH). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS yIOBJIETBOPEHHS COOTBETCTBYIOMINX TPEOOBAHMIA TOTPEOUTEIS.

Hupopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. Haznauennsle motpeOUTEIEM HOBBIC CPOKH BBIITOJHEHUS paOOTHI (OKa3aHHS YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBHITIOJTHEHUH PaOOTHI (OKa3aHUH YCIIYyTH).

B chnyuae mnpocpoduknM HOBBIX CPOKOB TIOTPEOMTENh BIIpaBe IMPENBIBUTH HCIIOJHUTENIO WHBIE
TpeOOBaHMs, YCTAaHOBJICHHBIE MYHKTOM 1 HacTosIIei CTaThy.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 e. N 171-®@3 ¢ nynkm 3
6HeCceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

3. lleHa BEIMOMHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3BpamiaeMas IMOTPEOUTENIO NMPU OTKa3e OT
WCTIOJIHEHHSI JIOTOBOPA O BBITIOJIHEHUH PabOThI (OKa3aHWU YCIIYTH), a TAKXKE YYUThIBAcMasl MPH YMEHBIICHUH
[IEHBI BHITIOJTHEHHON paboThl (OKa3aHHOW yCIYTH), ONPEACISIETCS] B COOTBETCTBUM ¢ NMyHKTaMu 3, 4 u 5 cTaTbn
24 HacTosIIEro 3aKoHa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-®3 ¢ nynkm 4
6HeCeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

4. Ilpu oTKa3e OT UCTIOJHEHHS JOrOBOPa O BHIMOJIHEHUH paboThl (OKa3aHWUM YCIYTH) HCIIOIHHUTENb HE
BIIpaBC Tpe6OBaTB BO3MCHICHHA CBOHMX 3arpar, IMPOU3BCACHHBLIX B IPOLCCCC BBIITOJIHCHUA pa6OTLI (OKaSaHI/IH
YCIIyTH), a TakKe IUIaThl 3a BBITIOJIHCHHYIO paboTy (OKa3aHHYI0 YCIYyTy), 32 WCKIIOUCHHUEM Ciydas, €CIIH
MTOTPEOUTENh MPUHSIT BHIMTOTHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 5
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

5. B caydae HapylieHHMs yCTAaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS paboThl (OKa3aHUSl YCIYTH) HIU
Ha3HAYEeHHBIX IOTpeOUTENeM Ha OCHOBAaHMHU [MyHKTa 1 HacTosmiell cTaTbl HOBBIX CPOKOB HCIIOJIHUTENb
yIJIauuBaeT HOTPEOUTEIIO 3a KaKIbII eHb (Jac, eClIi CPOK OINpelesieH B Yacax) IPOCPOUKH HEYCTOHKY (TIEHIO)
B pa3Mepe TpexX MPOLEHTOB LIEHbI BHIITOJHEHUS! paboThl (OKa3aHHUs YCIYyIH), a €ClIM LieHa BBIIIOJHEHUS! paboThI
(okazaHMs yCIyru) JOroBOPOM O BBINOJIHEHUH padoT (OKa3aHWHU yCIyr) HE ONpeiesicHa - oOLIel IEeHBI 3aKasa.
JoroBopoM 0 BBIIONHEHHH pabOT (OKa3aHUHM YCIIYT) MEXKAY MOTpeOUTEeNeM M HMCIOIHHUTEIIEM MOXKET OBITh
yCTaHOBJIEH Oo0Jiee BEICOKUI pa3Mep HEeYyCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylleHHEe CPOKOB Haudania BBHIMOJHEHHs paboThl (OKa3aHUs yCIYyTH), €e dTara
B3BICKMBAETCSI 32 KaXIbI JeHb (4ac, €Clii CpPOK OMNpeAelieH B Yacax) MPOCPOYKM BIUIOTH 1O Hadania
BBIITOJTHEHUST pa0oOThl (OKa3zaHWs YCIYrHW), €€ OJTana WM TPEeIbsBICHHUs NOoTpeduTeneM TpeboBaHuii,
MIPEIYCMOTPEHHBIX MYHKTOM 1 HacTOsIIEH CTaThH.

Heycroiika (meHs) 3a HapyIIeHHE CPOKOB OKOHYAHHS BBIIOJHEHHUS paOOTHl (OKa3aHHs yCIyTH), €€
JTamna B3BICKUBAETCS 3a Kbl €Hb (Jac, €ClIM CPOK ONPEAEICH B Yacax) MPOCPOUKU BIUIOTH 10 OKOHYAHMS
BBITIOJTHEHHUA paboThl (OKa3aHWs YCIyTH), €€ JTalla WIH TPeIbsABICHHA IOTpeduTeraeM TpeOoBaHUH,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTOsIIEH CTaThH.

CymMa B3bICKAaHHON NOTPEOHTENIEM HEYCTOWKM (IIEHH) HE MOXKET HPEBBILIATH LIEHY OTAEJBHOIO BUAA
BBINOJIHEHUSI Pa0OTHI (OKa3aHMs YCIyTH) WIKM OOILyI0 LEHY 3aKa3a, €CJIM IIeHa BBIIOJHEHHUS OTIACIBHOTO BHIA
paboThI (OKa3aHUs yCIyTH) HE OonpeiesieHa JOrOBOPOM O BBIIOJTHEHUH PaOOTHI (OKa3aHUK YCIIYyTH).

Pasmep HeycToliku (1IeHN) ONpeaeNnseTcs, UCXOIs U3 LEHBI BHITOIHEHHUS paboThl (OKa3aHHs YCIyTH), a
€CITM yKa3aHHas IIeHa He OMpeJesieHa, MCXOMAs M3 OOILIeH IIeHBI 3aKa3a, CYIIECTBOBAaBIIEH B TOM MecCTe, B
KOTOPOM TpeOOoBaHHEe MOTPEOUTENS JOKHO OBUIO OBITH YAOBIETBOPEHO MCIIOTHUTENIEM B JIEHb TOOPOBOJIBHOTO
YIOBIETBOPEHUSI TaKOro TpeOOBaHWS WM B JIeHb BBIHECEHHs CYACOHOTO pEUICHHUs, eclii TpeOoBaHHE
noTpeOuTeNs JOOPOBOIILHO YJIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTPEOUTENs,, YCTAHOBJIEHHBIC MYHKTOM 1 HacTosimiel cTaThbH, HE MOIJICHKAT
YIOBIETBOPEHHUIO, €CIM WCIOJIHUTENb AOKAXKET, YTO HAPYIIEHHE CPOKOB BBINOJIHEHHUS pabOThl (OKa3aHUS
YCIIyT'l) IPOU30IUIO BCIIEICTBUE HEIIPEOLOIMMOI CHIIBI MIIH TI0 BUHE OTPEOUTENS.

Cratbsa 29. Ipaa notpebuTess npu 0OHAPYKEHHH HEIOCTATKOB BBIOJIHEHHOW paboThl (OKa3aHHON
YCITyTH)
TFAPAHT: Cwm. QHuukroneguw, nosvumyv BbICWUMX CyOOB u apyrue KOMMEHTapuum Kk cratbe 29
HaCTOAIICTO 3akoHa

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl U3MeHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. [oTpebuTens npu OOHAPYKEHUH HEJTOCTATKOB BBIMOJIHEHHOW pabOThl (OKa3aHHOW YCIyTH) BIIPaBe
10 CBOEMY BEIOOpY MOTPeOOBATH:

0e3BO3ME3THOTO YCTPAHEHUS HEJIOCTATKOB BBIITOJIHEHHON pa0OThl (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMECHBIIICHHS IIEHBI BBITIOJTHEHHOU paOO0THI (OKa3aHHOM yCITyTH);

0€3BO3ME3JHOTO M3TOTOBJICHHUS IPYroi BEIlM M3 OJHOPOAHOTO MaTepuana TaKoTro e KauecTBa WIH
MMOBTOPHOTO BBINMOJNHEHUS padoThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATHTh pPaHEE IEPEIaHHYI0 eMy
UCTIOJIHUTEJIEM BEIIlb;

BO3MCIUICHUSI IMOHECEHHBIX WM PAaCXOJOB MO YCTPAaHEHUIO HEIOCTATKOB BBITIOJIHEHHOH pPa0OTHI
(oxa3aHHOU yCIYTH) CBOMMH CHIIAMH WM TPETHUMH JTHIIAMH.

YnoBnerBopeHue TpeOoOBaHUN MOTpeOUTENST O OE3BO3ME3THOM YCTPAaHEHWH HEJOCTAaTKOB, 00
HM3TOTOBJICHWH JPYTOH BEIIA WX O MOBTOPHOM BBITIOJIHEGHUH Pa0OTH (OKa3aHWM YCIYTH) HE OCBOOOXKIAEeT
HCTIOJIHUTENS. OT OTBETCTBEHHOCTH B (hOpMe HEYCTOWKH 32 HapyIICHUE CPOKA OKOHYAHHUS BBIMOJIHEHHS PabOThI
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

(oxazaHus yCIIyTH).

[ToTpeburens BrpaBe 0TKA3aTHCSA OT UCIIOIHEHHS IOTOBOPA O BBITOJHEHUH PaOOTH (OKa3aHUHU YCIYTH)
W TOTpeOOBaTh IOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBIEHHBIA YKa3aHHBIM JOTOBOPOM CpPOK
HEJOCTaTKH BBITIOJHEHHOH palboThl (OKa3aHHOW YCIyTH) HEe ycTpaHeHbl mcnoiHuteneM. [lorpeOutens Taxke
BIIpaBE OTKa3aThCsl OT WCIIONHEHHsS] JOTOBOpa O BEIMONHEHWH paboThl (OKa3aHWHM YCIYTH), €CIH WM
OoOHApyXeHbI CYIIECTBEHHbIE HENOCTATKH BBIMONHEHHOW paboThl (OKa3aHHOW YCIyI'H) WM UWHBIS
CYLIECTBEHHBIEC OTCTYIUICHUS OT YCJIIOBHH JOTOBOPA.

[Torpebutens BnpaBe MOTpeOOBATh TAKXKe IMOJHOTO BO3MEIICHHS YOBITKOB, IPUYNHEHHBIX €MY B CBS3H
C HeOCTaTKaMH BBIMOJIHEHHOW paboThl (0Ka3aHHOM yciyru). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAaHOBIICHHBIE
JUIsl YIOBJIETBOPEHHUSI COOTBETCTBYIOIIUX TPeOOBaHUHN MOTPeOUTEIS.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®D3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. llena BBINOMHEHHOH pabOTHI (OKa3aHHOW YCJIYyTrH), BO3BpallaeMas HOTPEOUTEN0 NPU OTKa3e OT
UCTIOJIHEHHSI JOTOBOPA O BBHIMOJIHEHUH PabOThl (OKa3aHUM YCIIYTH), a TaKKe yYUThIBacMasi MPU yMEHBIICHHH
[EHBI BBITIOIHEHHOH paboThl (OKa3aHHOW YCIIyTH), ONpeeisieTcss B COOTBETCTBHU ¢ NMyHKTamu 3, 4 u 5 ctaTteu
24 nacrosmiero 3akoHa.

Hupopmayus 06 usmenenusx: PedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 ¢ nynkm 3
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKma 8 rpeodbidyujed pedakyuu

3. TpeboBaHusi, CB3aHHBIC C HEOCTATKAMHU BBITOJHEHHOW pabOTHI (OKa3aHHOW YCIYTH), MOTYT OBITh
MIPEIbSBICHBl MIPU TIPUHITHU BBITIOJIHEHHOW pa0OThl (OKa3aHHOM YCIYTHW) WM B XOJ€ BBITOJHEHUS pabOThI
(okazaHus ycimyrH) JuU00, €CITM HEBO3MOXKHO OOHAPYKHUTH HEIOCTATKU TPU TPUHATHHA BBITOJTHEHHOW pabOTHI
(oka3aHHOH yCIIyTH), B TEYCHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIIIAM ITYHKTOM.

[loTpeburens BpaBe MPEeABABIATH TPEOOBAaHUS, CBSI3aHHBIE C HEJOCTATKAMH BBITTOJHEHHON pPa0OTHI
(OKa3aHHOHU YCIyrH), e€ciu OHM OOHAapyKEHbl B TEUEHHE TapaHTUHHOTO CpPOKa, a TMpPH €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B TpefiesiaX JBYX JIET CO JHS IPUHSTHS BBHIMIOJHEHHOW paObOThl (OKa3aHHOW YCIIYTH) WIH TSTH
JIeT B OTHOIIEHHH HEJIOCTATKOB B CTPOCHUU M HHOM HEABMKMMOM HMYIIECTBE.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 oexabpsa 1999 2. N 212-D3 cmamos 29
O00NONHEHA NYHKMOM 4

4. VcnonaHuTeNs OTBEYAET 32 HEIOCTATKH paboThl (YCIyrH), HA KOTOPYIO HE YCTAHOBJICH FapaHTUIHBIN
CPOK, €CIT MOTPEOUTENb JAOKAKET, YTO OHM BO3HHUKIIU JI0 €€ MPUHATHS UM MU M0 IPUYMHAM, BOHUKIIAM JI0
3TOr0 MOMEHTA.

B orHomenun paboTel (ycinyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEYAET
3a ee HEJOCTaTKH, €Cli HE JOKaKET, YTO OHHM BO3HHKIM IOCJE MPUHATHA PalOTHl (YCIyrH) MOTpeduTenem
BCJICZICTBUE HAPYLICHUSI UM MPABWII HCIOJIB30BaHUs pe3ysbTara paboThl (YCIyTrH), AEHCTBUN TPETHUX JIHIL HITH
HEIPEOIOIMMON CUJIBIL.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 cmamos 29
OONONHEHA NYHKMOM 5

5. B cnyuasix, xorzna npeaycMOTPEHHBIH TOTOBOPOM TapaHTHMHBINA CPOK COCTABIISIET MEHEE JBYX JIET
(msITH JIeT HA HEIBMXXMMOE HMMYIIECTBO) M HEIOCTaTKH PabOThI (YCIyrd) OOHapy»KEHbI MOTPEOUTENIEM II0
WCTEUYEHUH TapaHTHMHOTO CpOKa, HO B TMpenenax [ByX JieT (ISATH JIeT Ha HEABIKUMOE HMYIIECTBO),
MoTpeOUTENb BOpaBe MPEIbSIBUTh TPEeOOBaHMS, MPEIyCMOTPEHHBIE MYHKTOM 1 Hacrosmied CTaThH, eciu
JOKaXEeT, YTO TAaKUe HEAOCTATKH BO3HUKIN 10 NPUHSITHA UM Pe3yJsibTara paboThl (YCIyIrn) WIK 10 NPUYUHAM,
BO3HHUKIIUM JIO 3TOTO MOMEHTA.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 6
cmamou 29 éHecenbl U3MEeHeHUS
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

6. B cnywsae BBISIBICHMS CYLIECTBEHHBIX HENOCTATKOB palboThl (ycayrn) HOTpeOWTENb BIIpaBe
MPEObSBUTh HUCIIOJIHUTENIO TpeOoBaHHE O O€3BO3ME3IHOM YCTPAHEHHH HENOCTaTKOB, €CJIM JOKaXeT, YTO
HEJIOCTATKH BO3HUKIIM JI0 MIPUHATHS UM pe3yibTaTa paboThl (YCIyrn) WM 1O MPUYMHAM, BO3HUKIINM A0 3TOTO
MOMEHTa. DTO TpeOOoBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIU TaKhe HEJOCTaTKH OOHApy>KEHBI M0 MCTEUCHUH
IBYX JIeT (ISITH JIET B OTHOLIEHWH HEABMKMMOTO MMYILECTBA) CO JHS MPUHATHA pe3yibTara padoTsl (YCIyTrH),
HO B MpeJesiaXx yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpoKa CITy>KOBI WIIM B T€UCHHUE AECATH JIET CO
IHSI IPUHATHSL pe3yibTata paboThl (YCIyTrH) MOTpeOuTeNeM, €Cl CPOK CIIy:KObl He ycTaHoBNeH. Ecnu naHHOe
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

TpeOOBaHHE HE YyIOBJIETBOPEHO B TEUCHHE ABAALATH JHEW CO JHSA €ro MPEeabsIBICHUS MOTPEOHTENeM WIH
00OHapy KeHHBIH HEJOCTATOK SBISETCA HEYCTPAaHUMBIM, IOTPEOUTEINH TIO CBOEMY BBIOOPY BIIpaBe TPeOOBATh:

COOTBETCTBYIOIIEI0 YMEHBIICHUS LIEHBI 3@ BBIIIOIHEHHYIO paboTy (OKa3aHHYIO yCIyry);

BO3MCILICHNUS IIOHECEHHbIX WM pPAacXOAOB II0 YCTPAaHEHUIO HEAOCTATKOB BBIIIOJHEHHOHW palOOoTHI
(OKa3aHHOH yCITyTH) CBOMMH CHJIAMH WJIM TPETbUMH JIMLAMH;

0TKa3a OT MCIIOJHEHUS IOTOBOPA O BBHIIIOIHEHUH Pa0OTHI (OKa3aHUU YCIIyTH) U BO3MEIIECHUS yOBITKOB.

Hupopmayus 06 usmenenusx: Cmamos 29 donoanena nynkmom 7 ¢ 1 okmabps 2026 2. - ®edeparibHbIl
3aKoH om 31 urons 2025 2. Ne 290-D3

7. B ciyuae oOHapy>KeHHMs HEIOCTaTKOB BBIIIOJHEHHOH Pa0OTh! (OKa3aHHOM yCIyTIH), 3aKa3aHHOH C
HCTIONb30BaHUEM TOCPEIHUYECKOM muppoBoii miathopmbl B coorBeTcTBUM ¢ PeaepansHbiM 3akoHOM "O06
OTIETBHBIX BOIIPOCAX PEryIMpOBaHUs I1aT(GOpPMEHHONH 3KOHOMUKH B Poccuiickoit @enepanun”, norpedurens
BIIpaBe MpPEIbABUTH TpeOOBaHWS K MCIOJIHWUTENIO HA TAaKOH MNOCPEAHWYECKOM uuppoBoil miardpopme B
COOTBETCTBHM C [MYHKTOM 1 HacTosmeld cratbd. TeXHHMYecKas BO3MOXKHOCTb TPEIbSBICHHS JaHHBIX
TpeOoBaHMI Ha TocpegHHYecKoil 1mdpoBoil miargopme HOMKHA OBITH OOecreueHa ONepaTopoM
NOCPEIHUIECKON HUPPOBOH MI1aT(HOPMEL.

[Ipu npenwsiBieHNH NOTpeOHUTENIEM TPeOOBaHMS O BO3BpATE YIUIAUYCHHBIX JIEHEXKHBIX CPEICTB WIH O
BO3MECIIEHMH YOBITKOB B cCiydyae, ykazaHHoOM B ab3ale [MepBOM HACTOSLIEro IIyHKTa, OIepaTop
MMOCpeAHNYECKON MU(POBOI MIaTPOPMBI AOIDKEH O0ECTIEYNTh TEXHHYECKYIO BO3MOXKHOCTH YAOBIETBOPEHHS
HCIIOJIHUTEJIEM JAHHOI'O TPEOOBAHUS C UCIIOJIb30BaHUEM TAKOM MOCPEeHUYIECKOH Lu(poBoi MIaT(opMBbl.

HUndopmauus 06 uzmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabps 2007 2. N 234-D3 ¢ cmamwvio 30
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakyuu

Cratba 30. Cpoku yCTpaHEHHs HEIOCTATKOB BBIMOIHEHHOW paboThI (OKa3aHHON yCITyTH)

I'APAHT: Cwm. 3HUMKRIOneauu, Mo3vuMy BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 30
HACTOSIIEro 3aKoHa

Henocratkm paboTer (yciayru) IOJDKHBI OBITH yCTPAaHEHBI WCIIONIHWUTENIEM B Pa3syMHBIH CpPOK,
HA3HAYCHHBIH TOTPEOHUTENIEM.
A03a1] BTOpOi UCKITHOYEH.

Hupopmayus 06 usmenenusx: Cm. mexem ab3aya emopoeo cmamsu 30

HasnaueHHbIl OTpeOuUTENIeM CPOK YCTPAaHEHHs HEIOCTATKOB TOBAapa YKa3bIBAETCS B JJOrOBOPE WIH B
WHOM MOJAIMKCHIBAEMOM CTOPOHAMH JIOKyMEHTe JHOO B 3asBJICHHH, HANpPaBICHHOM MOTpeOUTENIeM
UCIIOHHUTEITIO.

3a HapylleHHE NpPEJIyCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YCTPaHEHMS HEIOCTaTKOB
BBITIOJTHEHHOW pa0oThl (OKa3aHHOW YCIYT'M) HCIOJHUTEIb YIUIQUMBACT MOTPEOUTENI0 3a KaKIbIH JICHb
MPOCPOYKU HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK MCYHCICHHS KOTOPOH OMpENENSIOTCS B COOTBETCTBHHU C
MyHKTOM 5 cTaTbyn 28 HacTosiero 3akoHa.

B cnyuae HapyuieHHs yKa3aHHBIX CPOKOB HOTPEOUTENh BIpaBe MPEAbSBUTH HCIOTHUTEIIO HHBIC
TpeOoBaHus, MPeaycMOTpeHHbIe NyHKTaMu 1 u 4 ctaTbu 29 HacTosIiero 3akoHa.

CraTtbs 31. Cpoku yI0BIETBOPEHUS OTACIBHEIX TPEOOBAHMI TIOTPEOUTENS

I'APAHT: Cwm. 3JHuUMKRIoOneauu, MNO3vUMW BbICWUMX CYOOB W ApyrHe KOMMEHTapuum k cratee 31
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenol
UBMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. TpeboBanus NOTPEOUTENS 00 YMEHBIIIEHUY [IEHBI 3@ BBITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTY), O
BO3MEIICHUH PACXOO0B MO YCTPAaHEHHWIO HEAOCTATKOB BBHIMIOJIHEHHOW paOOTHl (OKa3aHHOW YCIYTH) CBOMMH
CHWJIaMH WM TPETHUMHM JIMIIaMH, a TaK)Ke O BO3BpaTe YIUIAYeHHOH 3a paboTy (yciIyry) JEHEKHOW CYMMBI U
BO3MEILEHUN YOBITKOB, NPUYMHEHHBIX B CBS3U C OTKAa30M OT MWCIOJHEHHs [I0TOBOpA, MPeryCMOTPEHHBIE
nyHkTom 1 ctaten 28 u nyHktamu 1 u 4 crtatbn 29 Hacrosmiero 3aKoHa, MOJJICKAT yJIOBICTBOPECHHUIO B
JNECATUIAHEBHBII CPOK CO HS NMPEIbSIBICHNUS COOTBETCTBYIOIIETO TPEOOBAHMUSL.

2. TpeboBanuss morpebutens o Oe3BO3ME3THOM H3TOTOBICHUHM APYrod BEIIM W3 OTHOPOAHOTO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MaTepuajga TaKOro e KadyecTBa WM O TMOBTOPHOM BHINMOJNHEHWH pabOThl (OKa3aHHU YCIYTH) IIOJJIECKAT
YIIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIH JUISI CPOYHOTO BBIIOJTHEHUS paOOTHI (OKa3aHUsl YCIIYyTH), a B ciydae,
€CIIM ATOT CPOK HE YCTAHOBJIEH, B CPOK, MPEIyCMOTPEHHBII JOrOBOPOM O BBINOJHEHHH PaOOTHI (OKa3aHUN
YCITyTH), KOTOPBIA OBLT HEHAIJIEXKAIIEe CTIOTHEH.

3. 3a HapymeHHe NpPeTyCMOTPEHHBIX HACTOSIIICH CTaTheil CPOKOB YIOBICTBOPEHUS OTHEIBHBIX
TpeOOBaHUI TMOTPEOUTENST MCIIONHHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXKIbli JEHb MPOCPOYKU HEYCTOMKY
(meHr0), pa3Mep W MOPSJOK MCYUCICHUS KOTOPOH OINMpPEACNAIOTCS B COOTBETCTBHHU € MYHKTOM 5 cTtatbu 28
HACTOSIIEro 3aKoHa.

B cnydae HapymieHHsl CpOKOB, YKa3aHHBIX B MyHKTax 1 u 2 HacTosuIed CTaThH, MOTPEOUTENh BIIPaBE
HpeAbsIBUTH UCMOSNTHUTENIO MHBIE TPeOOBaHMs, IPEAyCMOTPEHHBIE MYHKTOM 1 cTatbun 28 u nyHktamun 1 u 4
cTaTby 29 HacTOAIIEro 3aKOHa.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKoHOM 21 oexabps 2004 2. N 171-@3 cmamos 32
UBOJHCEHA 6 HOBOU DeOaKUUU
CmM. mekcm cmambu 8 npedbidyuwelt pedakyuu

CraTbsa 32. IIpaBo moTpebHUTENST HA OTKA3 OT MCIIOJHEHHS OTOBOPA O BBITIOJHEHHH paboT (OKa3aHWH
yeuyr)
I'APAHT: Cwm. 3HUMKroneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 32
HaCTOSIIEro 3aKoHa

[ToTpeburens BrpaBe OTKa3aThCS OT WCIOIHEHMS JOTOBOpPA O BBHIMOJHEHUH paboT (OKa3aHUM yCIyT) B
nr000e BpeMsi MPH YCIOBUHM OIJIATHl UCIIONHUTENI0 (DAKTHYECKH MOHECCHHBIX WM PAacXOJOB, CBS3aHHBIX C
UCIIOJIHEHHEM 00SI3aTENbCTB 110 JaHHOMY JIOTOBODY.

Cratbsa 33. CMera Ha BBINIOJIHCHHE PAOOTHI (OKa3aHUE YCITyTH)
TAPAHT: Cwm. SHUMKNONEAUM u apyrue KOMMEHTapUN Kk ctatbe 33 HacTosIIero 3akoHa

1. Ha BrimonHeHwE paboThl (OKa3aHWE YCIYTH), IPEIYCMOTPEHHON JOTOBOPOM O BBITOTHCHHUH PabOTHI
(oka3zaHWU yCITyTH), MOKET OBITH COCTABJICHA TBEpAAs WM MPUOIU3UTEIbHAS CMETA.
CocraBieHHE TAKOW CMETHI TI0 TPEOOBAHUIO MOTPEONUTENS HITH UCITOJTHATEISA 00s3aTEIIEHO.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 oOexabps 1999 o. N 212-@3 nynkm 2
U3NI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

2. VcrionHUTEND HE BIpaBe TpeOOBaTh YBEIUICHUS TBEPAOH CMETHI, a IOTPEOUTEND - €€ YMEHBIIICHHUS,
B TOM 4YHCII€ B Cllyyae, KOTJa B MOMEHT 3aKJIIOUEHHs AOrOBOpPA MCKIIOYAJIACh BO3MOXKHOCThH MPEAYCMOTPEThH
TIOJTHBIA 00BEM TTO/IIEKAIINX BRIMTOJHEHUIO pa0oT (0Ka3aHUIO yCIYT) HITH HEOOXOIUMBIX ISl STOTO PACXOJIOB.

Hcnomuautens nMeer npaBo TpeOOBaTh YBEIHUEHHUS TBEPAON CMETHI IPH CYIIECTBEHHOM BO3paCcTaHHUH
CTOMMOCTHA MAaTEepUANIOB U O0OpYJOBaHUS, MPEAOCTABISIEMBIX HUCIIOJTHHUTEIEM, a TaKXKE OKa3bIBAEMBIX EMY
TPETBUMHU JIUI[AMH YCIYT, KOTOPOE HENb3s ObUIO MPEeayCMOTPETh MPH 3aKIoueHWH JoroBopa. [lpu orTkase
MOTPEOUTEISI BHIIOIHUTD 3TO TPEOOBAHUE MCIIOJIHUTEIb BIIPABE PACTOPTHYTh JIOTOBOP B CYACOHOM MOPSIKE.

Hngopmayus 06 usmenenusx: PedeparnbHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-@3 cmamos 33
oononnena nynkmom 3

3. Ecnu Bo3HWKIIAa HEOOXOAMMOCTh BBITIOHEHUS JIOTIOIHHUTEIBHBIX pa0oOT (OKa3aHUs JIOTOTHUTEIBHBIX
yCIIyT) W 1O 3TOW MPUYMHE CYIIESCTBEHHOTO MPEBBIIICHHUS MPUOJIM3UTEIBHON CMEThI, UCIOTHUTEIL 00s3aH
CBOEBPEMEHHO MpenynpeauTb 00 3ToM moTpebutens. Ecnu morpeOutens He Jan corjacue Ha MPEBBIIICHUE
NpUOM3UTEILHON CMEThI, OH BIIPaBE OTKa3aThCs OT HCIIOJHEHMs JOroBOpa. B 3TOM ciydae HMCIOIHUTEINb
MOJKET TpeOOBaTh OT MOTPEOUTENS YILIATHI LIEHBI 32 BBINIOJIHCHHYIO pa0oTy (OKa3aHHYIO YCIYTy).

HcnonHuTens, CBOCBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENS O HEOOXOAUMOCTH MPEBBIIICHHS
MPUOJIM3UTEILHON CMETHI, 00s3aH HMCIOJHUTH JOTOBOP, COXpaHSsA MpPaBO Ha oOIUIary paboTel (YCIyTH) B
npejenax npUOIH3UTEIbHON CMETHI.

CrtaTtba 34. BeimonHeHue paboThl U3 MaTepHalia HCIIOTHUTEIS

T'APAHT: Cwm. SQHUMKNONEOUW 1 ApyrHe KOMMEHTAPUN K cTaThe 34 HacTosIero 3akoHa

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 1
6HeCeHbl USMeHeHUs]
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. UcnionauTens 005f3aH BBHITOIHUTH PadOTy, OMPEAETICHHYIO IOTOBOPOM O BBITOJHEHHH PaOOTHI, U3
CBOETO MaTeprana U CBOUMHU CPEICTBAMH, €CIIM HHOE HE IIPELYCMOTPEHO JOTOBOPOM.

VcnonHauTens, npefrocTaBUBILNI MaTepya Il BRIIOJHEHUS! pabOThl, OTBEYAET 3a €ro HEeHaUIexallee
Ka4ecTBO M0 IpaBMWiIaM 00 OTBETCTBEHHOCTH IPOJABIia 32 TOBAphl HEHAJIE)KAIIEr0 KaueCTBa.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl USMeHEeHUs
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. MaTepHan HUCIIOJTHUTCIIA OINIaYuBacCTCA HOTpe6I/ITeJ'ICM Ipyu 3aKIIFOYCHHUHU YKa3aHHOT'O JOIroBoOpa
MNOJIHOCTBIO WJIM B Pa3MEpe, yKaz3aHHOM B JOrOBOPE O BBIIIOJIHCHUU pa6OTI>I C YCJIOBHEM OKOHYATCIBHOT'O
pacucTa npu NoJIyudCHUH HOTpe6I/IT€J'I€M BBIIIOJIHEHHOM MCITOJIHUTEIICM pa60TBI, €CIIM MHOH MOpAAOK pacuCTOB
3a MaTCpHraJl UCTIOJHUTCIII HEC IIPEAYCMOTPCH COITIAIICHUCM CTOPOH.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

3. B cayyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHH pabOThl, MaTepual MOXKET OBITh
MPEIOCTaBIeH UCIIOJIHUTEIEM NOoTpeduTento B Kpeaut. [locnenyroniee n3aMeHeHNe LeHbl PEI0CTaBICHHOTO B
KpEeIuT MaTepHralia CTIONHUTENS He BIICUET 3a co00l mepepacuera.

4. Marepuan HWCHOJHUTENS W HEOOXOJWMBIC JUIsl BBIMOJHEHUS pPa0OThl TEXHUYECKHE CPE/ICTBa,
WHCTPYMEHTHI U TIpOYee TOCTABISAIOTCSA K MECTY BBIITOJHEHHS pabOT UCIIOTHUTENEM.

Cratbsa 35. BeimonHenue paboThl M3 MaTepuaia (C BEIbio) MOTPeOnTes
TCAPAHT: Cwm. SHUMKNONEAMM u apyrue KOMMEHTapUN K ctaTbe 35 HacTosIIero 3akoHa

1. Ecnu paboTa BBITOIHSETCS TOJMHOCTHIO WM YaCTHMYHO M3 Marepuana (C BEIIbi0) MOTpeOuTens,
HCIIOJHUTEJIb OTBEYAET 32 COXPAaHHOCTh 3TOI0 MaTepuaa (Bely) U MPaBUIbHOE €ro UCIOIb30BaHHKE.

Hcnonautens 00s3aH:

NpeaynpeanTh TOTPEOUTENsT O HENPUTOAHOCTH WM  HEJAOOPOKAYeCTBEHHOCTH IEPEJaHHOTO
moTpeduTeneM Mareprana (BeIm);

MPEJCTaBUTh OTYET 00 M3PACXOJ0BAaHUH MaTEpUaNa U BO3BPATUTH €r0 OCTATOK.

B crnyuae mOJHOM WM YACTHYHOW YTpaThl (MOBPEXKCHWSA) Marepuana (BEIH), MPUHSATOTO OT
MOTPEeOUTENS, UCTIONHUTENL 005A3aH B TPEXJIHEBHBIN CPOK 3aMEHUTH €r0 OJHOPOJHBIM MAaTepHAIOM (BEIIbIO)
AHAJIOTUYHOTO Ka4eCTBA U I10 JKEJIAHHIO MOTPEOUTENS U3TOTOBUTH U3JICIHE U3 OJHOPOIHOTO MaTepraa (BEIin)
B Pa3yMHBII CPOK, a MPU OTCYTCTBUHU OAHOPOJHOTO Marepuaia (Bellr) aHAIOTUYHOTO KAa4eCTBa - BO3MECTHUTH
MOTPEOUTENI0 JIBYKPATHYIO IIEHY YTPA4eHHOro (IOBPEXKIECHHOI0) Marepuana (BEIIHM), a TaKXKe pPacXoJlbl,
MOHECEHHBIE TIOTPEOUTEIEM.

Hupopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 ¢ nynkm 2
6HECeHbl USMEHCHUSL
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

2. Ilena yTpaueHHOro (IIOBpEXIEHHOT0) MaTepHraa (BeIln) ONpeaessercs, HICXod U3 LIeHbl MaTepuaa
(Bemiu), CyIIECTBOBAaBIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MMOTPEOUTENS JOIDKHO OBUIO OBITh
YIOBIECTBOPEHO HMCIIOJIHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBJIETBOPEHUS TaKOro TpeOOBAaHUS WM B JICHb
BBIHECEHUS CyIeOHOTO PEIICHUS, €ClIi TpeOoBaHNE TOTPEONTEIST TOOPOBOIHLHO YIOBICTBOPEHO HE OBLIO.

Lena matepuana (Bemu), mepeaaBaeMoro HCIIOJHUTEINI0, OMPEAENSETCS] B JOTOBOPE O BBHITTOJHEHHH
paboTHI WM B MTHOM JIOKyMEHTE (KBUTAHIINY, 3aKa3e), TOATBEPKIAIOIIEM €ro 3aKII0YeHIE.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. HcnonHnTens OCBOOOKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WIM YacTHYHYIO YTpary
(moBpexxaeHne) Martepuana (BEIIHM), NPUHATOTO MM OT TOTPEOUTENs, €CI MOTPEOUTENh TNpeaynpexacH
UCTIONHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIH), KOTOPbIE MOTYT MOBJIEYb 3a COOOW ero MOJNHYI0 WIN
YacTUUHYIO yTpary (TmoBpexaeHue) JuO0 eciau yKa3aHHbIE CBOICTBa Marepuana (BEIlM) HE MOTJIM ObITh
oOHapyXeHbI IPU HaJuIeKallell NprueMKe UCTIOTHUTENEM 3TOT0 MaTrepuana (Bewm).

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKoHOM 21 oexabps 2004 2. N 171-D3 ¢ cmamoio 36
6Hecenbl USMEHCHUS.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 36. O0s3aHHOCTH MCTIONHUTEIIST HHOOPMUPOBATH MOTPEOUTENS 00 00CTOATEIBCTBAX, KOTOPHIC
MOTYT HOBJIHSATH Ha KA4ECTBO BBINOJHIAEMOM paboThl (OKa3bIBA€MOH YCIIyTH) UIIH IIOBJIEYD 3a
c000l HEBO3MOXKHOCTD €€ 3aBEPLICHUS B CPOK

I'APAHT: Cwm. 3HUMKROneauu, Mo3vuMy BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 36
HACTOSIIEro 3aKoHa

VicnonHuTenb o0s3aH CBOEBPEMEHHO HH(MOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIOJEHHE
yKa3aHWW MOTPeOUTENs] M WHBIE OOCTOSITENbCTBA, 3aBHCANIME OT MOTPEOHTENs, MOTYT CHH3HTh KadecTBO
BBIMOJTHSAEMO# paboThI (OKa3bIBAEMOM YCITYTH) WK TIOBJIEYb 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPIICHHUS B CPOK.

Ecnu motpeOuTens, HECMOTPSI HA CBOEBPEMEHHOE U 00OCHOBAHHOE HHPOPMUPOBAHUE UCITOTHUTENIEM, B
pa3yMHBIH CPOK HE 3aMEHUT HENPHUTOJHBIA WM HelTOOpPOKAaYeCTBEHHBIN MaTepuai, He M3MEHHT yKa3aHWH O
croco0e BBIMTOJIHEHUS pabOThl (OKa3aHUs YCIAYrH) JIMOO HE YCTPAHUT UHBIX OOCTOSTENHCTB, KOTOPHIE MOTYT
CHU3UTh KauyeCTBO BBIMOJHAECMON pa0OThl (OKa3bIBAEMOW YCIIYTH), WCHOJIHHUTEIbh BIIPaBE OTKAa3aThCS OT
WCTIOJNIHEHHS JIOTOBOpa O BBINOJHEHUH palboThl (OKAa3aHWUM YCIYTH) W TMOTpeOOBaTh MOJHOTO BO3MEILCHHS
yOBITKOB.

Undopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM om 27 uwona 2011 2. N 162-D3 ¢ cmamvio 37
6HeceHbl uzMenenus, 8Cmyrnarouue 8 CUlly no ucmeyenuu 0essaHocma OHell nocie OHs oghuyuaribHo20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 37. Ilopsiok u GopMbI OIIIATHI BBIMOJHEHHOH paboThl (OKa3aHHON YCIYTH)

I'APAHT: Cwm. 3HuUMKnoneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 37
HaCTOSIIEro 3aKoHa

[MotpebuTtens 00s3aH OMIATUTH OKa3aHHBIE €My YCIYTH B TOPSIKE U B CPOKH, KOTOPBIE YCTAHOBJICHBI
JIOTOBOPOM C HUCTIOJIHUTEJICM.

[otpebutens 00s3aH OIJIATUTH BBITIOJHEHHYIO HCIIONHHUTENEM B TMOJHOM 00beMe paboTy mocie ee
npuHATH ToTpebuTeneM. C coryiacus MmMoTpeOuTens pabora MOXKET OBITh OIUIaYeHa WM TIPH 3aKITIOYCHHUH
JIOTOBOpA B MOJIHOM pa3Mepe WK IIyTeM BbIJauy aBaHCA.

Onnata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pabOT) HPOM3BOAMTCS IOCPEACTBOM HAIMYHBIX WIN
0Oe3HATMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOLATENLCTBOM Poccwuiickoit deneparum.

[Ipu wncnonp3oBaHMKM HAIWYHOW (POPMBI pacdeToB oOIuIaTa TOBapoB (paboOT, yCiIyr) moTpeduTeneMm
MIPOM3BOJUTCS B COOTBETCTBHUH C YKa3aHUEM NpoJaBla (MCTIIONHUTEN) IIyTeM BHECEHHUS HAJMYHBIX JECHEKHBIX
CpeACTB TMpoAaBLly (MCHOJHUTENIO), JMOO B KpPEAWTHYIO OpraHu3alHio, JNUOO IUIAaTEeKHOMY areHry,
OCYILECTBIISIIOIIEMY IESTEIBbHOCTh 1O MPUEMY IUIaTeKed PU3MYecKUX JHl, THO00 OaHKOBCKOMY MIaTEXHOMY
areHTy (cy0areHrty), OCYIIECTBISIONIEMY JCATEIBHOCTh B COOTBETCTBUU C 3aKOHOAATEIIbCTBOM O OaHKaxX U
0aHKOBCKOH JIESTENLHOCTH, €CITH HMHOE HE YCTAHOBIJIEHO (e/iepabHBIMUA 3aKOHAMH WIIM MHBIMA HOPMATHBHBIMH
npaBoBeIMH akTamu Poccuiickoit ®enepanun. [Ipu 3ToM 00s3aTenbeTBa MOTPEOUTENS TIEpea MPOJABIIOM
(ucnoyHUTENEM) IO OIUIaTe TOBApOB (paboT, YCIIyT) CUYUTAIOTCS HWCIIOJIHCHHBIMH B pa3Mepe BHECEHHBIX
JEHEXHBIX CPEICTB C MOMEHTa BHECEHHMsS HaJUYHBIX JCHEXKHBIX CPEICTB COOTBETCTBEHHO IPOAABILY
(ucrionmHUTENO), NMMOO B KPEOUTHYIO OpTraHU3alUio, JHOO0 TIUIATEeKHOMY areHTy, OCYIIECTBISIOMEMY
NESTENFHOCTD TI0 TMPUEMY IUIaTeXel (U3NIecKHuX JIUI, MO0 OaHKOBCKOMY IUTaTEKHOMY areHrty (cyOareHry),
OCYILLIECTBISIIOIIEMY JESITENbHOCTE B COOTBETCTBHM C 3aKOHOAATENBCTBOM O OaHKax M OaHKOBCKOM
JeSITebHOCTH.

Cratbs 38. YTpatuna cuny.
Hupopmayus 06 usmenenusx: Cm. mexem cmampsu 38

Cratbsa 39. PerynupoBanue oka3aHus OTJCIBHBIX BUIOB YCIIyT

TF'APAHT: Cwm. 3HUMKNIONeAuW, MO3vMLUMM BbICLLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 39
HaAaCTOALLICTO 3akoHa

HOCJ’ICI[CTBI/HI HapyuiceHus YCJ'IOBI/II;’I AOTOBOPOB 00 oka3zaHHU OTACJIIBHBIX BUJAOB YCIYI, C€CJIM TaKHC
JOTOBOPHI IO CBOEMY XapakTepy HE NoananakT 1moa ,I[CﬁCTBI/IG HaCTOHH.[Cﬁ TJIaBbl, ONPCACIISAIOTCS 3aKOHOM.

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 18 wuwaa 2011 2. N 242-®@3 znasa I
dononnena cmamveti 39.1, ecmynarowed 8 curny c 1 aseyema 2011 2.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CraTtbsa 39.1. IlpaBmia okasaHus OTAEIBHBIX BHIOB YCIYT, BBITOJHEHHS OTAEIBHBIX BHIOB PabOT
MTOTPEOUTEISIM

TCAPAHT: Cwm. SHUMKNONeAnU u apyrue KOMMEHTapun k cratbe 39.1 HacTosmero 3akoHa

[MpaBuna okazaHus OTIHECNBHBIX BHJOB YCIYT, BHIMOJHEHHS OTAENBHBIX BUAOB pabOT MOTpeOUTEISIM
ycraHaBiuBarorcs [IpaBurensctBom Pocceunlickoit @enepanuu.

I'maBa IV. I'ocynapcTBeHHast ¥ 00LIeCTBeHHAs 3a1MTA NMPaB MOTpeduTe e

IFAPAHT: Cwm. cxemy "T'ocynapcTBeHHas M OOIECTBEHHAS 3aIlIMTa MPpaB MoTpeduTeneit"

Hupopmayus 06 usmenenusx: Cmamos 40 usmenena c¢ 1 wons 2021 2. - @edeparsibHbIl 3aKoH om 11
uronsa 2021 2. Ne 170-D3
Cwm. npedbidywyto pedakyuro

Cratba 40. dexepanbHblii TOCYyIapCTBEHHBIH KOHTPOJb (HAA30p) B OOJAaCTH 3allMThl IPaB
notpedurenen

I'APAHT: Cwm.OHuMKnoneguMu, no3vuMuM BbICLUMX CYAOB W ApyrHe KOMMEHTapuu k cratbe 40
HACTOSIIEro 3aKoHa

1. depnepanbHBIil TOCYAapCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3aIUTH MpaB MOTpeOUTENeH
ocyiiecTBisiercs oeeparisHbiM OpraHoM MCMNOSTHUTENBHOW BracTU, ymoJHOMOYeHHbIM [IpaBUTEICTBOM
Poccutickoit @eneparuu (nanee - oprad roCyIapCTBEHHOTO HAI30pa).

2. IlpenmeroM (enepaabHOTO TOCYIAPCTBEHHOTO KOHTPONS (Haa3opa) B OOJIACTH 3aIIWTHI TIPaB
OTpeduTENei ABISIOTCS:

1) cobmroieHue N3roTOBUTENSIMH, HCIIOTHUTEISIMH, MTPOJaBIIaMH, YITOJIHOMOYEHHBIMH OpPTaHU3ANUSIMA
WIM YIOJHOMOYEHHBIMU MHIIUBUAYAIBHBIMY MPEANPUHUMATEISIMA, UMIIOPTEPAMH, BIIAJIENIbIIAMU arperaTopoB
00s13aTeNbHBIX TPEOOBAHMA, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, APYTUMH (elepallbHBIMH 3aKOHAMHU W
VHBIMH HOPMAaTHBHBIMU TIPaBOBbIMH akTaMu Poccuiickoii denepainuu, a TakkKe akTaMH, COCTABISIONIMMH
npaBo EBpa3suiicKOro SKOHOMHYECKOTO CO03a, PETyJUPYIOIMMH OTHOIICHHs B 00JacTH 3alllUThl IpaB
noTpeOuTeINeH;

2) coOmroJieHHe W3rOTOBUTEIEM, UCIIOJHUTENEeM (JIMIOM, BBIIOJIHAIOMMM (YHKIHH HHOCTPAHHOTO
W3TOTOBUTEIS), TPOJABIIOM TPEOOBaHWH, YCTAHOBICHHBIX TEXHUYECKUMH pPErilaMEeHTaMH, WM 00s3aTeNbHBIX
TpeOOBaHM, MOMJICKAMUX TNPUMEHEHHIO JO JHS BCTYIUIGHHWS B CHIIy TEXHHYECKHX pETJIaMEHTOB B
cootBercTBuH ¢ PepeparbHbiM  3akoHOM ot 27 aekadbps 2002 roma N 184-®3 "O TeXHUYECKOM
peryaupoBaHuu';

Hupopmayus 06 usmenenusx: Ilynkm 2 donoanen noonyukmom 3 ¢ 1 cenmsabps 2023 2. - ®edeparsibHbIl
3aKoH om 4 aseycma 2023 2. Ne 474-D3

3) coOmoneHre MPOAAaBIIaMU M BIIAJCIIBIIAMH arperaTropoB 00sA3aTeNbHBIX TPEOOBAHUM K MapKHPOBKE
TOBapOB CpEJCTBAMH HWACHTU(UKAIMHN, K Iepenade MHPOPMANHUKA B TOCYJAPCTBEHHYIO HH(POPMAIMOHHYIO
CHUCTEMy MOHHUTOpPHHTa 3a 00OpPOTOM TOBapOB, MOMJIEKAIINX OO0A3aTENpHON MapKUPOBKE CpEICTBAMHU
UIeHTU()UKANNN, U UHBIX TpeOOBaHMA, CBSA3aHHBIX ¢ 000POTOM TOBapOB, WH(GOPMAIUSA O KOTOPBIX TOJUICKHUT
BHECCHHUIO B YKa3aHHYIO TOCYJapCTBEHHYI0 WH()OPMAIMOHHYIO CHCTEMYy B COOTBeTcTBUH ¢ PefeparbHbiM
3akoHOM ot 28 gekabps 2009 roma N 381-®3 "OO ocHOBax TOCyJapCTBEHHOTO PETYJIUPOBAHHS TOPTOBOH
nesitenbHocTH B Poccuiickoit denepanun", PegepanbHbiM 3akoHOM ot 13 urons 2023 roga N 203-®3 "O
rOCYJapCTBEHHOM pEryJIMPOBaHMU MPOM3BOACTBA M 000poTa TabauyHBIX W3JENUi, TabaduHOW NPOTYKIIHH,
HUKOTHHCOJIEPKAIICH MPOAYKIIMK M CHIPhS IS MX mpousBojcTea’, PefeparibHbiM 3aKOHOM oT 22 HOSIOps
1995 roma N 171-®3 "O rocymapCTBEHHOM pPETYIHPOBAHWU MPOU3BOJCTBA M 000pOTa ITUIIOBOTO CIHUPTA,
QIKOTOJILHOH M CIHPTOCOAEPIKAIIEH MPOAYKIUA U 00 OrpaHWUYEHWH TOTpeONeHUs (pacluTHs) aaKOTOJIbHOM
MPOAYKIHHK", 32 UCKITIOUEHUEM TaKHX 00g3aTeIbHBIX TPEOOBAHMI, OTHOCAIIMXCS K MPEIMETY PETHOHAIBLHOTO
TOCyIapCTBEHHOTO KOHTPOJS (Haa30opa) B 0071aCTH POHUYHOW MPOAAKU AIKOTOIBHON M CHHPTOCOAEpIKAIIeH
MPOAYKIMA ¥ (efepaTbHOTO TOCYyNapCTBEHHOTO KOHTPOMsS (Haa3opa) B OOJNACTH MPOM3BOJACTBA M 000pOTa
STHIIOBOTO CITUPTA, AIKOTOJIIEHON U CITUPTOCOACPIKAIIeH MPOAYKIIHH.

3. OpraHuszanusi ¥ OCyIIeCTBIeHHE (eepallbHOTO TOCYAapCTBEHHOTO KOHTpOJs (Ham3opa) B obiactu
3aIIUTHI IpaB notpedurenei peryaupyrorcs PenepansHbiM 3akoHOM ot 31 mrong 2020 rona N 248-03 "O
roCyJapCTBEHHOM KOHTpOJIE (Ha30pe) U MyHHIMNaTsHOM KOHTpoJie B Poccuiickoit @enepanun”.

4. lMonoxeHre o ¢dexepanbHOM TrOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B OO0JAaCTH 3allUTHI IpaB
notpedurenelt yrepxkaaercs [IpaBurensctBoM Poccuiickoit @enepanym.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

5. B monoxeHnu o deneparbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B 00NacTH 3allUTHl IpaB
rnmoTpeduTenell yka3pIBalOTCS HAaUMEHOBAaHUE M CTPYKTYpPHBIE 3JIEMEHTHI TEXHHYECKOTO periiaMeHTa W (WJIIH)
00s13aTeNHHBIX TPEOOBAHUH, MOIEKANTIX TPUMEHEHHIO JIO JHS BCTYIUICHUS B CUITy TEXHUYECKUX PErJIaMEHTOB
B coorBercTtBuu ¢ PegepanbcHbiM 3akoHOM ot 27 npekabps 2002 roma N 184-d3 "O TeXHHYSCKOM
peryIupoBaHUm", OLIEHKA COONIOICHUST KOTOPBIX OCYIIECTBIIACTCS B paMKax (helepabHOTO TOCYAapCTBEHHOTO
KOHTpOJIsl (Hana3opa) B 0OJACTH 3allMThl TpaB MOTpeOHTENeH, a TakKe BUABI MPOAYKIVH, SBISIOIIHAECS
oOBexTamu (penepanbHOTO TOCYJapCTBEHHOTO KOHTPOIIS (HaA30pa) B 00JIacTH 3alUTHI IPaB MOTPEOUTEIeH.

Hupopmayus 06 usmenenusx: Cmamos 40 donoanena nynkmom 5.1 ¢ 1 mapma 2027 2. - ®edeparibHbIl
3aKoH om 4 aseycma 2026 2. Ne 331-D3
Cwm. 6yOywiyto pedaKkyuro

6. Opran rocynapCTBEHHOTO HaJl30pa €KEroJHO TOTOBUT I'OCYAAapCTBEHHBIM JOKJIad O 3allUTe IpaB
notpedureneii B Poccuiickoit ®Penepanum B MNOpske, ycraHoBieHHOM [IpaButensctBoM Poccuiickoit
Denepanuu.

7. Opran rocynapCTBEHHOTO Ha/a30pa BIpaBe oOpamaTthCsi B CyJ C 3asBICHUSIMH B 3alIUTy TpaB
noTpeOuTeNIel M 3aKOHHBIX MHTEPECOB OTIEIBHBIX MOTpeOuTeNnel (Tpynmbl NOTpeOuTeNei, HeonpeaeIeHHOTO
Kpyra ToTpeOuTeneil), a Takke C 3asBICHHAMH O JHMKBHIAIMA HM3TOTOBUTENS (MCIOJIHUTENS, MPOJAAaBIA,
YHOJHOMOYEHHON OpTaHW3allii, MMIIOPTEpa, BJIaJeNblla arperaropa) au00 O MPEKpaIIeHUH AEATeIbHOCTH
MHANBUAYATFHOTO TpeanpuHUMATeNs (YIIOJTHOMOYEHHOTO WHIMBUAYAIBHOTO MpEeANpUHUMAaTeNsi) 3a rpydoe
(ToBIIEKIIIEE CMEPTH MIIM MACCOBBIE 3a00JIeBaHMS, OTPABJICHIS JITOIeH) HApYIIICHHE ITPaB MOTPEOUTEICH.

Hupopmayus 06 usmenenusx: Cmamos 40 donoanena nynkmom 7.1 ¢ 1 mapma 2027 2. - ®edeparsibHbIl
3aKoH om 4 aseycma 2026 2. Ne 331-D3
Cwm. 6ydywyto pedakyuro

8. Opran TocymapCTBEHHOTO Hama30pa B IMOPSAKE, YCTAHOBIECHHOM 3aKOHOAATENHCTBOM Poccuiickoit
®enepanny, MOKET OBITh MIPUBIEYEH CYIOM K YYacTHIO B Jiejle, a TakKe BIpaBe BCTYIATh B JIEJO MO CBOSH
VHUIMATHBE WU 110 MHHUIHATUBE JINII, YIACTBYIOIINX B JIENe, IS a4dl 3aKIFOUCHHS 110 JIENY B MEJSAX 3aIIUTHI
IpaB MOTpeOUTENeH B paMKax IpakJaHCKOTO WM aJMHHUCTPATUBHOTO CYIOTPON3BOJICTBA.

9. OpraH rocyapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh pPa3bsICHEHUS MO BOMPOCAM MPUMEHEHUS 3aKOHOB
¥ MHBIX HOPMATHBHBIX MPAaBOBHIX akTOB Poccuiickoit dexepanuu, peryiupyroIdX OTHOIICHUS B OOJACTH
3aIUTHI IPaB NOTPeOUTEINCH.

10. KoncynbTupoBaHue, MPOPUIAKTUYCCKHUI BHU3UT, HAOJIIOJICHUE 3a COOJIFOJICHUEM O0s3aTeIIbHBIX
TpeOOBaHMIi, BBIC3JHOEC  OOCIICOBAHUE MOTYT MPOBOAUTHCS  (pelepaabHBIMU  TOCYAapPCTBCHHBIMH
YVUPSKICHUSIMH, TOABSIOMCTBEHHBIMH OpPraHy TOCYJIapCTBEHHOTO Haja30pa, B IMOPSAIKE M Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peJiepalibHOM TOCYAapCTBEHHOM KOHTpOJIe (Haa30pe) B 00IaCTH 3alUThI IpaB
OTpeduTeNIeH.

Hupopmayus 06 usmenenusx: Cmamos 41 usmenena ¢ 1 cenmsabps 2025 2. - @edeparibHbIl 3aKOH om 1
anpens 2025 2. Ne 41-D3
Cwm. npedbidywyro pedakyuro

Cratba 41. OO6s3aHHOCTh M3rOTOBHUTENS (MCIIOIHHUTENS, MPOJABIa, YIIOJHOMOYEHHON OpraHH3aliu
WIA YNOJHOMOYEHHOIO WHAWBUAYAJIBHOIO INPEANPUHUMATEINS, HMIIOPTEepa, Bialelbla
arperatropa) o npeaoCcTaBICHUI0 HH(OPMALUU roCy 1apCTBEHHBIM OpraHaM

TAPAHT: Cwm. QHUMKNONEAMMN u apyrue KOMMEHTapUKn K ctatbe 41 HacTosiero 3akoHa

1. WzroroBurens (MCHOTHHUTENh, MPOAABEI, YIIOJHOMOYEHHAS OPTraHU3aIUs WU YIOJTHOMOUYEHHBIN
VHAVNBUIYATbHBIA TpEANpPUHUMATENb, HMIIOPTEp, BIAJeNell arperaropa) 1o TpeOOBaHHWIO OpraHa
TOCYy/IapCTBEHHOTO HAA30pa, €ro MOJDKHOCTHBIX JIMIl O0S3aH IMPENOCTaBUTh B YCTAHOBJICHHBIA WUMH CPOK
JIOCTOBEPHBIC CBEJEHHsSI, OKYMEHTAIMI0, OOBSICHEHHS B MUCHMEHHON M (WJIM) YCTHOH ¢opMe U HHYIO
rH(pOpMAIUIO, HEOOXOAUMYFO ISl OCYIIECTBICHHUS OPraHOM TOCyIapCTBEHHOTO HAJ[30pa U €ro JOIKHOCTHBIMH
JUIIAMA TTOJTHOMOYMH, YCTAaHOBJICHHBIX 3aKOHOA4ATenbCTBOM Poccutickoit denepanmu.

Hupopmayus 06 usmenenusx: Cmamos 41 oonoanena nynkmom 2 ¢ 1 cenmsabpsa 2025 2. - ®edeparibHbIl
3aKoH om 1 anpens 2025 2. No 41-D3

2. Bnapenen arperatopa B Cily4asx, IpeyCMOTPEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit denepanyu,
00s13aH MIPEIOCTaBUTh YHOJTHOMOUYEHHOMY rocyJ1apCTBEHHOMY oprasy, OCYIIECTBIISIOIIEMY
OTMIEPaTHUBHO-PA3BICKHYIO  JEATENBHOCTh WM obecrieueHne Oe3omacHoctH Poccuiickoir  ®enpepanum,
3aMpoIICHHBIE YKa3aHHBIM OPraHOM CBEJEHHUS C HCIOJb30BAaHHUEM EIMHOW CHCTEMBI MEKBEJOMCTBEHHOIO
JNIEKTPOHHOTO B3aMMOJCHCTBUSL B CPOKH, MOPSAOKE, cocTaBe M QopMaTe, KOTOPHIE YCTaHABIMBAIOTCS
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

IIpaButenscTBOM Poccuiickoit @enepanuu.
Hupopmayus 06 usmenenusx: Cmamos 41 oononnena nynkmom 3 ¢ 1 mapma 2027 2. - ®edeparsibHbIl

3aKoH om 26 uwons 2026 2. Ne 210-D3
Cwm. 6ydywyto pedakyuro

Cratbsa 42. YTpaTtuna cuny.

Hngpopmayus 06 usmenenusx: Cm. mexcm cmambu 42

Hupopmayus 06 usmenenusx: Haumenosanue uzmeneno ¢ 19 aseycma 2024 2. - @edeparsibHbIlU 3aKOH om
8 aseycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

Cratbs 42.1. [ToaHOMOYHS BBICIIUX MCIIOJIHUTENIBHBIX OPraHOB cyObekToB Poccuiickoit denepaiun B
00J1aCTH 3aIIUTHI IPaB MoTpeduTeNneH

I'APAHT: CM. KOMMeHTapuu k crathbe 42.1 HacTosmero 3akoHa

Hndopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbll 3aKOH om 8
aseycma 2024 2. Ne 232-D3
Cwm. npedbidywyro pedakyuro

1. Beicmii HWCTIOMHHUTENBHBIH OpPraH COOTBETCTBYIoLero cyObekta Poccuiickoit Peneparmn
OCYIIECTBIISIET MEPOIIPUATHS 10 peaan3aliy, 00eCeYeH IO U 3alUTe [IPaB MOTpeOuTeNel U B Ipeenax CBOUX
MMOJTHOMOYH I IMPUHUMACT ONIPCACIICHHLIC MCPBI.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseyema 2024 2. - @edeparibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. B nemnsix comeicTBHUS 3alluTe MpaB MoTpeOuTeNIel NCIIOJHUTEIbHBIC OpraHbl CyOhekTOB Poccuiickoii
Odenepanyn  pa3padaThIBAIOT PErHOHANBHBIC IPOrpaMMbl [0 3alIUTe IPaB HOTPeOUTENed M OKa3bIBAIOT
CONICUCTBHE OpraHaM MECTHOTO CaMOYIIPaBJICHUS M OOIIECTBEHHBIM OOBEIWHCHUAM IOTpeOuTeneit (ux
ACCOTHMAIFIM, COI03aM) B OCYIIIECTBIICHUN MU 3alTUTHI TTPaB MOTPEOUTEIEH.

Hupopmayus 06 usmenenusx: Cmamos 42.1 dononnena nynkmom 3 ¢ 1 wions 2021 2. - ®edeparibHbIl
3aKoH om 11 uions 2021 2. Ne 170-D3

3. OpraH ToCymapCTBEHHOTO HAaa30pa yTBEPKIACT METONMYECKHE PEKOMEHIAIMU TI0 pa3pabOTKe H
pean3anny perHOHATBHBIX U MYHHIIUTIATBHBIX TIPOTPaMM IO 3alllUTe MPaB MOTpeOUTENeH.

Hupopmayus 06 usmenenusx: Cmamos 42.2 usmenena c 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aszycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

Cratba 42.2. Tlepenaya OCYNIECTBICHHS IOJHOMOYHI OpraHa TOCYIapCTBEHHOTO Haa30pa
WCTIOMTHUTENHHBIM OpTraHaM cyOobekToB Poccuiickoit Denepanmn
I'APAHT: Cwm. KOMMEHTapuu k ctatbe 42.2 HacTOAIIEro 3aKoHa

ITorHOMOYMS ~ opraHa  TOCYJapCTBEHHOTO  Haa3opa 1O  OCYIIECTBICHHIO  (eaepaabHOro
rOCyIapCTBEHHOTO HaA30pa B 00JacTH 3alIUTHI IIPaB MOTPeOUTENeH MOTYT MepenaBaThCs ISl OCYIIECTBICHHS
WCTIONHUTENBHBIM OpraHaMm cyObekToB Poccuiickoit ®enepamum moctaHoBieHusMH llpaBurenbcTBa
Poccuiickoit denepanuu B nopsiake, ycraHopnennom defeparibHbiM 3akoHOM ot 21 mekabps 2021 rona
N 414-®3 "O06 oOmux NpuHIMIIAX OPraHU3aIuH IMyOJIUYHOM BiacTh B cyObekTax Poccuiickoit ®eneparym’”.

Hupopmayus 06 usmenenusx: 3axon dononnen cmamveti 42.3 ¢ 29 mapma 2019 2. - ®edeparibHbIl 3aKOH
om 18 mapma 2019 2. N 38-D3
CraTtba 42.3. [lonaua u paccMOTpeHHe oOpaleH il motpeduTenei

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aszycma 2024 2. - ®edepasibHbil 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

1. OOparieHue NOTpeOUTEINST MOKET OBITh HANIPABICHO B MMUCBMEHHOW opMe Ha OYMaKHOM HOCHTEINE
WIK B JJIEKTPOHHOH (opMe B OpraH TrOCyAapCTBEHHOTO HA/A30pa, WHBIE YIIOJIHOMOYEHHBIE (eaepaibHbIe
OpraHbl WCIOJHUTEIHHOW BJIACTH, WUCIOJHUTENBHBIA OpraH cyOwnekra Poccuiickoit ®@enepanmu nmmb0 opraH
MECTHOTO CaMOYTIPaBJICHUSI.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 asecycma 2024 2. - @edepasibHbll 3aKOH om 8
aszycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. OOpamenue TMOTPeOUTENT MOXET OBITh HANpaBICHO TII0 I0YTe, C HCIOJIb30BaHHEM
“H()OPMAITMOHHO-TEIEKOMMYHAKAIMOHHON ceTtn "HMHTepHET", B TOM dmcie OQUIMAIBFHOTO caiiTa opraHa
rOCyJapCTBEHHOI'O HalI30pa, WHBIX YIOJIHOMOYEHHBIX (eAepajbHbIX OPTraHOB HCIIOJIHUTEIBHOM BacTw,
HCTIOJNIHUTENBHOTO opraHa cyowekta Poccuiickoit depepaumu 1100 opraHa MECTHOTO caMoympasiieHHS (B
cyobekrax Poccuiickoii ®emepaumu - ropomax ¢enepanbHoro 3HaueHuss Mockse, Cankr-lletepOypre u
Cesacromnosne ¢ UCIO0Ib30BaHHEM OPHINAILHOTO CaiiTa OpraHa MECTHOTO CaMOYIIPaBJICHHs B CIIydae, €I 3TO
MPeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoii @enepanun - TopooB (eaepabHOrO 3HAYeHUs] MOCKBBI,
Cankrt-IletepOypra u CeBacronos), €4UHONO MnopTana rocyJapCTBEHHBIX U MYHUIMTAIBHBIX YCIYT JIUOO
PETMOHAILHOTO TMOpTajia TOCYJAPCTBEHHBIX M MYHHIUMAIBHBIX YCIYT, a8 TaK)KE€ MOXET OBITh MPUHSTO IPH
JIMYHOM TMIPHEME 3asBUTEII.

3. B MHOTOYHKIMOHATBHBIX IIEHTPaX MPEeIOCTAaBIEHUS TOCYJAPCTBEHHBIX U MYHHUIIUTIAIBHBIX YCIIyT
MOTYT OCYLIECTBJIITHCS IIPUEM OOpalleHuil moTpeduTeneil 1 KOHCYJIbTUPOBAaHUE MOTPEOUTENEN IO BOpOcaM
3alIUTHl UX NPaB HA OCHOBAHWHU COIVIALICHUI O B3aMMOJEHCTBUM MEXAY MHOTO()YHKIMOHAIBHBIMU LIEHTPaMU
MIPENOCTABICHUS TOCYJAPCTBEHHBIX U MYHULMINAIBHBIX yCIyr U (eAepajabHbIMA OpraHaMH HCIIOJIHUTEIbHOM
BJIACTH, OPTraHaMH T'OCYAapCTBEHHBIX BHEOIOKETHBIX (POHIIOB, OpraHaMH rOCyIapCTBEHHOM BJIACTU CyOBEKTOB
Poccuiickoit @enepanuu, opraHaMu MECTHOTO CaMOYTIpaBIICHUSI.

Hupopmayus 06 usmenenusx: PedepanibHbiM 3aKoOHOM 21 oexabps 2004 2. N 171-®@3 cmamos 43
U3N00ICeHA 8 HOBOU PeOaKyuL
Cm. mekcm cmambu 8 npedbidywel pedakuyuu

Ctatbsa 43. OTBETCTBEHHOCTh 3a HapyIlICHHE MpaB MOTpPeOUTENCH, YCTAHOBICHHBIX 3aKOHAMH U
HWHBIMM HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit @enepauuu

TFAPAHT: Cm. 3JHuuknoneaumu, no3vuum BbICLUMX CyOOB © Apyrue KOMMEHTapum k cratbe 43
HACTOSIIIEro 3aKoHa
CM. cxeMy "OTBETCTBEHHOCTH 3a HapylICHHE 3aKOHOIATEIbCTBA O 3AILUTE MPaB NoTpeduTenei”

3a HapyllIeHUe MpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMH U MHBIMU HOPMATUBHBIMU MPABOBBIMU
akrtamu Poccuiickoit ®enepariuu, npoaasel (UCIOIHUTENb, U3TOTOBUTEIb, YIIOJHOMOYCHHAS OpTraHU3allHsl WIn
YIOJHOMOYEHHBIN MHANBUAYAIbHBIN TpeIIpHHIMATENb, UMIIOPTEP) HeceT aAMUHUCTPATUBHYIO, YTONOBHYIO
WM FpaXkgaHCKO-NpPaBOBYKD OTBETCTBEHHOCTh B COOTBETCTBMM C 3aKOHOJATENIbCTBOM Poccuiickoil
denepanuu.

Hupopmayus 06 usmenenusx: Cmamos 44 usmenena ¢ 29 mapma 2019 2. - @edepasibHbil 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

Crtatbs 44. OcyiiecTBICHUE 3aIUTHI IIPaB MOTPEOUTENEH OpraHaMiu MECTHOTO CaMOYTIPaBICHUS

I'APAHT: Cwm. 3HUMKROneauu, Mo3vUMU BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 44
HACTOSIIEro 3aKoHa

CMm. MeToanyeckne pekoMmeHaaumn s OopraHoB MECTHOIO CaMOYIIpaBJICHHUS IO OpPraHU3alluK 3allUThI
mpaB otpeduTeneit (paspadoranasie MAIT PO)

B memsx 3ammTel mpaB moTpeOWTENeH Ha TEPPUTOPHH MYHHIHIIATEHOTO OOpa30BaHMS OPTaHbI
MECTHOTO CaMOYTIPaBJICHUS BIIPaBe:

paccmaTpuBaTh OOpalleHns MOTpeOuTeNed, KOHCYIBTHPOBATH HX IO BOIPOCAM 3alIUTHl IPaB
notpeduTenei;

oOparaThCst B Cybl B 3alIUTY MIPpaB NOTpeduTesell (HeonpeAeIeHHOro Kpyra oTpeduTenei);

pa3pabaTeiBaTh MyHHLUIATIbHBIE IPOTPAMMBI 110 3aIUTE IPaB MOTPEOUTEIEH.

[Ipu BbIsIBNIEHNH MO OOpALICHUIO MOTPEOUTENS TOBapoB (paboT, yciayr) HeHaAJe)kKalero KayecTna, a
TaKKe OMACHBIX IS )KU3HH, 370POBbsI, UMYIIECTBA NOTPEOHUTENICH M OKPYXKAIOWIEH cpellbl OpraHbl MECTHOTO
CaMOYTIpaBJIECHHUsS HE3aMEUIUTENIbHO H3BEIlaloT 00 3ToM (enepaabHble OpraHbl HCIOIHUTEIbHONW BIACTH,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OCYIIECTBIISIFOIIUE KOHTPOJIb 338 KAYeCTBOM M 0€30T1aCHOCTBIO TOBApOB (pabort, yciyr).
Yrpatuna cuny ¢ 29 mapra 2019 r. - PefeparnbHbin 3akoH ot 18 mapra 2019 r. N 38-03

Hupopmayus 06 usmenenusx: Cm. 1pedbIOywyro pedakyuro.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM 21 odexabpsa 2004 2. N 171-@3 cmamovs 45
U3JLOHCEHA 8 HOBOU PEOaKUUU
Cm. mekcm cmambu 8 npedbidyuwelt pedakyuu

CraTtbs 45. [IpaBa o011ecTBEHHBIX 00bEAMHEHUIT TOTpeOuTENel (MX accolmaIuii, CO30B)

I'APAHT: Cwm. 3HuUMKroneauu, Mo3vuMy BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 45
HACTOSIIETO 3aK0oHa

1. Tpaxmane BOpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEAUHCHUS
notrpeduTeNell (MX acCOIMAalUU, COI03bI), KOTOPbIE OCYIIECTBIISIOT CBOKO JIEATSIBHOCTH B COOTBETCTBHH C
yCTaBaMU yKa3aHHBIX OOBEAMHECHHWH (WX acCCOIMAIMA, COI030B) M 3aKOHO4ATENIbCTBOM Poccwuiickoii
®denepanuu.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - @edepasibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. OGmiecTBeHHBIE 00BENMHEHHS TOTPEOUTENEeH (MX acCOIMAIlUM, COIO3bI) U OCYIIIECTBICHHS CBOMX
YCTaBHBIX 11eJiel BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTelbHBIX TpeOOBaHWH K ToBapaMm (paboTam, yciyram), a TaKxKe
MIPOCKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX IpPaBOBBIX akToB Poccuiickoit dexpepauuu, perynupyromux
OTHOLICHUS B 00JaCTH 3aLIUTHI IPaB NOTpeOUTENEl;

MPOBOJUTH HE3aBUCHMYIO 3KCIIEPTH3y KauecTBa, OE30MacHOCTH TOBapoB (paboT, YCIyTr), a Takxke
COOTBETCTBHS MMOTPEOUTENBCKUX CBOMCTB TOBapoB (padboT, yciuyr) 3asBICHHOHN MpoAaBLaMH (M3TOTOBUTEISIMH,
HCTIOJIHUTENSIMH) HH(OPMALIUH O HUX;

OCYILECTBISTH OOLIECTBEHHBIM KOHTPOIIb 32 COOJIOICHHEM MPaB MOTpeOuTeNeil U HanpaBisTh B OpraH
rOCYJapCTBEHHOTO Ha/I30pa W OpraHbl MECTHOTO caMOyIpaBlieHHs MHPOPMALUIo O (QaKTax HapyLICHUH mpas
noTpeOuTeNed UIsi MPOBEACHNS MPOBEPKH ATHX (PAKTOB M MPHUHSATHA B CIIydae MX IOATBEPIKACHHS Mep IO
MIpeceueHI0 HapylIeHUI TpaB MoTpeOuTeNel B mpenenax IMOJIHOMOYMI yKa3aHHBIX OpPraHOB, y4acTBOBAThH B
MIPOBEJCHUH SKCIIEPTH3 MO (akTaM HapyIIeHHH mpaB moTpeOuTeNneil B CBA3M C OOpameHus MU TOTpeOUTENei.
IIpu ocymiecTBICHIH OOIECTBEHHOTO KOHTPOJISI OOIECTBEHHBIC 00bEIMHEHHUS TOTPEOUTENEH (MX aCcCOIMAIIHH,
COI03bI) HE BIIpaBe TPeOOBATh OT U3rOTOBUTENEH (MCIIOIIHUTENEH, IPOAABLOB, YIOJTHOMOUYEHHBIX OpraHu3alui
WIM YTOJHOMOYEHHBIX HHIMBHIYalIbHBIX NPEANPUHUMATENEH, WMIOPTEPOB) IPEACTABICHUE TOKYMEHTOB
(BBITIONTHEHHWE NEVCTBUI), OOS3aHHOCTH MPENICTABICHUS (BBIOJHEHHS) KOTOPEIX IO TPEOOBaHUIO TOTPEOUTENS
HE YCTaHOBJICHA 3aKOHOM;

pacmpocTpaHaTh HHPOPMALHIO O paBax MOTpeOUTENel U 0 HEOOXOIUMBIX JEHCTBHUX MO 3alIUTE ITUX
mpaB, O pe3yibTaTaXx CpPaBHHUTEIBHBIX HMCCIEIOBaHUI KadecTBa TOBAapoB (paboT, yCiIyr), a TakkKe HHYIO
nHpOpPMaIUIo, KOTopas OyJeT CHocoOCTBOBaTh peaju3alyd TNpaB M 3aKOHHBIX HHTEPECOB MOTpeOHTENeH.
[Ty6nukyemble 0OIIECTBEHHBIMH OOBEAMHEHHSMHU IOTpeOUTENel (MX accOUMaIMsIMHU, COI3aMH) PE3yJIbTaThl
CPaBHUTENBHBIX HCCIIEAOBAaHUN KauecTBa TOBAPOB (PabOT, YCIYT) HE SIBISIFOTCS PEKIAMOI;

BHOCUTH B (hejiepalibHbIC OpraHbl UCIIONHUTEIBHOW BJIACTH, OPTaHU3AIMU MPEUIOKEHHUS O MPUHSATHA
Mep IO MOBBINICHHIO KauyecTBa TOBApoB (paboT, yciyr), MO MPHOCTAHOBICHUIO MPOWU3BOJICTBA M Pean3alliu
TOBapOB (BBHITIOJTHEHHUS padOT, OKa3aHMs YCIIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBApOB (padoT, yciyr), He
COOTBETCTBYIOLLUX MPEABABIAEMBIM K HUIM U YCTAaHOBJIEHHBIM 3aKOHOAATENbLCTBOM Poccuiickoit @enepanuun
0 TEXHUUYECKOM PEryJIUPOBaHUH 003aTEIbHBIM TPeOOBAHUSIM;

BHOCUTb B OpraHbl NMPOKYpaTypbl U (enepanbHble OpraHbl HCIIOJHUTENIBHOW BIIACTH MAaTEpUANBl O
MIPUBJICYCHUU K OTBETCTBEHHOCTH JIUL], OCYILECTBISIOMINX TPOU3BOJACTBO U PEATHU3ALUIO TOBAPOB (BBIOJIHEHHUE
paboT, oKa3zaHHE yCIyT), HE COOTBETCTBYIOLIMX MPEABSIBIIEMBbIM K HUM O0sI3aTEIbHBIM TPEOOBAaHUSM, a TaKKe
HapyILIAOIIUX MpaBa MOTpeOuTeNel, yCTaHOBICHHBIE 3aKOHAMU X MHBIMH HOPMATUBHBIMH PAaBOBBIMU aKTaMH
Poccuiickoit @enepauny;

oOpamiaTteCsi B OpraHbl MPOKypaTypbl ¢ TMpOCkO0aMH MPHUHECTH TMPOTECTH O MNpPU3HAHHUU
HEJIeHCTBUTENLHBIMH aKTOB (pefiepalibHbIX OPTaHOB MCIOJHHUTENLHON BIIACTH, AKTOB UCTIOHUTEIBHBIX OPTaHOB
cyobekToB Poccuiickoit Depepalinil 1 aKTOB OPraHOB MECTHOTO CaMOYTIPaBIICHHS, TIPOTUBOPEUAIIUX 3aKOHAM H
WHBIM PETYJIHPYIONIMM OTHOIICHUSI B OOJACTH 3alllUThI MPaB MOTPEOUTENe HOPMATHBHBIM ITPABOBBIM aKTaM
Poccuiickoit enepanuu;

oOpaIaThkCst B CyJbl € 3asBICHUSIMH B 3aILUTY IIPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB OTIEIbHBIX
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

noTpeduTenei (rpyIsl MOTpeOUTENIeH, HEONPEACICHHOIO Kpyra MoTpeOuTeei);

y4acTBOBaTh COBMECTHO C OpPraHOM TI'OCYJapCTBEHHOrO Haa30opa B (OPMHUPOBAHHUU OTKPBITBHIX H
00IIEe0CTYTHBIX TOCYAAPCTBEHHBIX HH(POPMAITMOHHBIX PECYPCOB B 0OJACTH 3alIUTHI MPaB IMOTPEOUTENCH,
KadecTBa U OE3011aCHOCTH TOBapoB (padoT, yCIiIyT).

Unpopmayus 06 uzmenenusx: PedeparibHbiM 3aKoHOM om 18 wuwoaa 2011 2. N 242-D3 ¢ cmamoio 46
8HeCeHbl UsMeHeHus, ecmyrnarowue e cuny c 1 aseycma 2011 a.
Cm. mekecm cmambu 8 npedbidywel pedakyuu

CrtaTtbA 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEOMPE/ICTICHHOTO Kpyra noTpeduTeneit

I'APAHT: Cwm. 3HUMKNIONeauu, Mo3vLMX BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 46
HACTOSIIEro 3aKoHa

Opran rocy1apcTBEHHOTO HaJ[30pa, OpraHbl MECTHOTO CaMOYITPaBIIEHUS, OOIIECTBEHHBIE 00 bEMHEHNUS
moTpeduTene (MX acCOUAINK, COI03bI) BIIPaBe MPEIBIBISAT UCKH B CYIBI O MPEKPAIIEHUH TIPOTHBOIIPABHBIX
NEHCTBUIA M3rOTOBHTENS (MCIIONHUTEINS, MPOJABIA, YIIOJHOMOYEHHON OpraHHM3alid HWIW YIOJTHOMOUYEHHOTO
WHAWBUIYAILHOTO MPEIITPUHAMATEIIS, HIMIIOPTEPa) B OTHOIIEHUH HEONPEACICHHOTO KPyra MOTpeOuTeNeH.

[Ipu ynoBIETBOPEHMH TaKOTO WCKa CYJ OOs3bIBACT NMPAaBOHAPYIIUTENS IOBECTH B YCTAHOBJICHHBIH
CYIOM CpOK Yepe3 CpeiAcTBa MaccOBOW HMH(OpMAalMW WIM HHBIM CIIOCOOOM [0 CBeIeHHs MOTpeOuTenei
pelieHue cyza.

BerynuBiiee B 3aKOHHYIO CHIIy PEILIEHHE CyAa O MPU3HAHWU JEHCTBUH M3rOTOBUTENS (MCTIOJIHMUTENS,
nmpoaasua, yr[OJIHOMO‘-IGHHOﬁ OopraHuv3ani WJIM YHOOJHOMOYCHHOTO HWHAWBUAYAJIBHOTO IIPEANIPUHUMATEIIA,
MMITOpTEpa) MPOTHUBONPABHBIMU B OTHOIIIEHHUH HEOINPEAEICHHOTO Kpyra MoTpeduTesei 00sS3aTeNbHO Ui Cya,
paccMaTpHUBalOIIEr0 HWCK TOTPEeOWTENs] O 3alUTe €ero TMpaB, BO3HHUKIINX BCIEIACTBHE HACTYIICHHUS
TPaKIAHCKO-TIPABOBBIX TIOCIEACTBUI JCHCTBUI HW3TOTOBHUTENSA (WMCIOIHUTENSA, MPOIABIA, YIOJTHOMOYCHHOM
OpTraHM3alM{ WV YIIOJHOMOYEHHOTO WHAWBUIYAIBHOTO IMpEeIIpUHAMATENS, UMIOPTEpa), B YaCTH BOIPOCOB,
AMETH JT1 MECTO TaKhe JEHCTBUS M COBEPIIEHBI M OHH HW3TOTOBUTENEM (WMCIIONHUTENEM, IPOJIABIIOM,
VIOJTHOMOUYEHHOH  OpraHu3aleil WIH  YIOJHOMOYEHHBIM  WHAWBHUIYalbHBIM  NpEANpPUHUMATEIEM,
HMIIOPTEPOM).

OnHOBpEMEHHO C YAOBJIECTBOPEHHWEM HCKa, TMPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIHMHEHHEM
norpebureneli (MX accommanueid, COK30M), OpraHaMd MECTHOTO CaMOYIIPaBJICHHUST B HHTEpecax
HEOIPEJCICHHOIO Kpyra moTpeOuTeNeld, CcyJ NPUHUMAET pEIICHHE O BO3MEIICHUU OOIIECTBEHHOMY
00bEeJMHEHUIO TTOTpeOuTENCeH (MX acCOLHUAINH, COI03Y), OpraHaM MECTHOTO caMOyTpaBlIeHHS BCEX TOHECEHHBIX
1o aciny CYZIG6HI>IX HU3ICPIKCK, a TAKKC MHBIX BO3SHUKIIHNX 10 O6paHIeHI/IH B Cyd M CBA3aHHBIX C PACCMOTPECHUEM
Jenia HeoOXOIUMBIX PACcXO/I0OB, B TOM YHMCIIE PAacXOJOB Ha IMPOBEJCHUE HE3aBUCUMOW DKCIIEPTU3BI B CIIydae
BBISIBJICHHA B PE3yJIbTaTe MPOBEACHHS TaKOW SKCIIEPTHU3Bl HAPYIICHHsS 00s3aTeNbHBIX TPeOOBaHWH K TOBapam
(pabotam, yciryram).

[Ipesunent Poccuiickoit @eneparuu b.Enpnun

Mocksa, Jlom CoBeToB
7 despans 1992 roma N 2300-1
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